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JASNA

MIZKE TATRY

Extract of transport regulations on mountain transport facilities
(cableways and ski lifts)

Terms of the transport regulations apply to transport of persons on mountain transport facilities in
the area JASNA, a.s.
A passenger is obliged to follow the rules of transport regulations, price list, White code and
respect the instructions given by an authorized person of the transporter.
The transport contract is executed at the moment when a passenger uses his right for transport
based on a valid transport ticket and boards a transport facility or enters the entry / exit area
accessible only with a valid travel ticket.
By execution of the transport contract the passenger confirms having been acquainted with
transport conditions, price list and White code.
For the whole duration of execution of the transport contract, the passenger is obliged to carry a
valid travel ticket and show it during a travel ticket inspection.
The passenger is obliged to show a valid travel ticket when asked by an authorized person of the
transporter.
The transporter is authorized to confiscate a travel ticket when used by an unauthorized person
without compensation of fare.
Types of travel tickets, transport prices and tariff conditions are set by the transporter.
Selling of afternoon tickets starts 5 minutes before the marked validity at earliest (i.e. before
12:00 pm and 1:30 pm).
In case of losing the travel ticket there is no compensation of fare provided.
Passengers interested in discount tickets — children, juniors and seniors are obliged to prove their
age with credible identification papers (herein after ID), which include a photography, name, birth
date and are certified with an official stamp.
a) free ticket: children younger than 6 years of age, born on 1.1.2003 and later
b) children: from 6 to 12 years of age born between 1.1.1997 and 31.12.2002 or smaller than
140 cm — ID necessary
c) juniors: persons born between 1.1.1991 and 31.12.1996 and holders of Euro 26, ISIC, ITIC
cards — ID necessary
d) seniors: holders of identification cards for handicapped or handicapped with company and
persons born before 31.12.1948 — ID necessary
Discounts can not be combined. The most advantageous price for the passenger is valid. The
transporter reserves the right to change prices.
The transporter reserves the right to close transport facilities in case of technical malfunctions,
excessive wind speed, power cut, etc.

COMPENSATION OF FARE - Skipasses

Compensation of fare can be provided only on the given day when the transport was not
carried out.

Compensation of fare (besides season ski passes) is provided as follows:
Compensation of fare is not provided in case of an operation cut-off of transport facilities shorter than
90 minutes.

In case of an operation cut-off of transport facilities longer than 90 minutes and a reduction of the
transport capacity to less than 1/3 of the total transport capacity of the area

a) till 12:00 pm the passenger can be provided compensation of fare in form of a new one-day
skipass / in case of more-day skipasses compensation in form of a new skipass valid 1 day
longer than before.

b) after 12:00 pm the passenger can be provided compensation in form of a new 4-hour
skipass.

The passenger can be provided compensation of fare in the resort Jasna North in terms of item
14.a.b. in case:

There are less than 2 cableways in operation and the actual capacity is less than
4500 people / hour



The passenger can be provided compensation of fare in the resort Jasna South in terms of
item 14.a.b. in case there are following facilities not in operation:

- chairlift Srdie¢ko - Kosodrevina

15. COMPENSATION OF FARE - One-way and two-way travel tickets

The passenger can be provided compensation of fare if the transport was not carried out because of
an operation cut-off or limitation for longer than 90 minutes / because of a malfunction of the facility,
power-cut, inclement weather/

a)

b)

Compensation of fare at full amount in case the passenger did not reach the destination
station marked on his one-way ticket or the destination station upwards when having a two-
way ticket, because of any reasons in terms of item 1.

Compensation of fare not at full amount in case the passenger reached the destination
station only upwards when having a two-way ticket, because of any reasons in terms of item
1. The reduced compensation of fare equals the difference between prices of a two-way and
one-way ticket upwards.

If the passenger gives up the transport before boarding a cableway because of subjective
reasons he can be provided compensation of fare at all cableways besides the suspension
cable car to Lomnicky peak. In case of the suspension cable car the compensation of fare
equals 50% of the price (cancellation fee).

16. These contractual transport conditions for the transportation of passengers are effective for the
winter season 2008/9. The complete text of the contractual transport conditions is available to
passengers at the transporter's worksites, i.e. at info-centre and ticket offices of cableways” entry
stations.

JASNA Nizke Tatry, a.s.
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