OBCHODNE PODMIENKY
FUNTOOLS LETNA SEZONA 2020
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Tieto vSeobecné obchodné podmienky pre letnd sezénu 2020 vydané obchodnou spolo¢nostou Tatry mountain resorts, a. s., so
sidlom Demanovska dolina 72, 031 01 Liptovsky Mikulas, ICO: 31 560 636, zapisanou v Obchodnom registri Okresného sudu Zilina,
oddiel: Sa, vlozka cislo: 62/L, (dalej len ,spolocnost TMR alebo len ,prevadzkovatel”), upravuju poskytovanie sluzieb - vyuZivanie
letnych atrakcii (dalej len ,FUNTOOLS") v strediskach prevadzkovanych spolo¢nostou TMR, a to stredisku Vysoké Tatry - Tatranska
Lomnica, Vysoké Tatry - Stary Smokovec, Nizke Tatry - Chopok Sever a Nizke Tatry - Chopok Juh. FUNTOOLS je jazda na karach
alebo kolobezkach po vyznacenych trasach. Trasami su:

v stredisku Vysoké Tatry - Tatranska Lomnica na trase Start - Tatranska Lomnica,

v stredisku Vysoké Tatry - Stary Smokovec na trase Hrebienok - Stary Smokovec,

v stredisku Nizke Tatry - Chopok Juh na trase Kosodrevina - Krupova.

Zakaznik ma moZnost pocas letnej sezény urcenej prevadzkovatelom zakupit si listok na vyuZitie FUNTOOLS (dalej len , Listok”) ale-
bo kombinovany listok na vyuzitie prepravy lanovou dréahou v prislusnom stredisku a vyuzitie FUNTOOLS (dalej len ,Kombinovany
listok“) za ceny a za podmienok uvedenych v Cenniku vydanom spolo¢nostou TMR pre letnt sezonu 2020. Cennik je zakaznikom
pristupny v pokladniach priamo v jednotlivych strediskach prevadzkovanych spolo¢nostou TMR alebo na internetovej stranke www.
vt.sk a www.jasna.sk .

Kombinovany listok vydava spolo¢nost TMR vo forme bezkontaktnej cipovej karty - KEY CARD. Listok na vyuzivanie sluzby FUN-
TOOL vo forme potvrdenia o kupe sluzby FUNTOOLS. Listok alebo Kombinovany listok opraviuje drZitela na vyuZivanie sluZieb
FUNTOOLS v rozsahu podla typu zakipeného Listka alebo Kombinovaného listka v zmysle Cennika spolocnosti TMR platného pre
letnt sezonu 2020. Zaloha za bezkontaktnu cipovu kartu je 2 EUR. Drzitel Listka mo6Ze vratit bezkontaktnu c¢ipovu kartu po vyuziti
sluzieb, na ktoré zakaznika opravnuje Listok v zavislosti od typu Listka v zmysle Cennika spolo¢nosti TMR platného pre letnu sezé-
nu 2020, v ktorykolvek den, a to v ktorejkolvek pokladni niektorého zo stredisk prevadzkovanych spolo¢nostou TMR denne pocas
prevadzkovych hodin lanovych drah (horskych dopravnych zariadeni) alebo v informacnom centre nachadzajiicom sa v niektorom zo
stredisk prevadzkovanych spolo¢nostou TMR alebo v automate na vratenie bezkontaktnej Cipovej karty umiestnenom v niektorom
zo stredisk prevadzkovanych spoloc¢nostou TMR. Zaloha za bezkontaktnu ¢ipovu kartu vo vyske 2 EUR bude vratena v plnej vyske
len v pripade vratenia neposkodenej karty.

Listok a Kombinovany listok opraviuje drzitela na vyuzivanie sluzieb FUNTOOLS vylucne v stredisku, v ktorom si klient Listok alebo
Kombinovany listok zakupil.

Kombinovany listok opraviuje jeho drzZitela na vyuZzivanie sluzieb FUNTOOLS spolo¢ne s moZnostou prepravy lanovymi drahami
(horskymi dopravnymi zariadeniami) v prislusnom stredisku prevadzkovanom spolo¢nostou TMR v zmysle Cennika spolo¢nosti TMR
platného pre letni sezénu 2020.

Listok opravnuje jeho drzitela na vyuZivanie sluzieb FUNTOOLS bez moZnosti vyuZitia prepravy lanovymi drahami (horskymi do-
pravnymi zariadeniami).

Predaj Kombinovanych listkov sa realizuje pocas letnej sezény v pokladniach alebo infocentre v jednotlivych strediskach pre-
vadzkovanych spolo¢nostou TMR, v ktorych sa sluzba FUNTOOLS poskytuje. Predaj Kombinovanych listkov sa realizuje hoto-
vostnou platbou do pokladne alebo bezhotovostnou platbou prostrednictvom platobnych kariet: EUROCARD-MASTER CARD,
MAESTRO, VISA, VISA ELECTRON, MASTERCARD ELECTRONIC. Kombinovany listok je platny vylu¢ne v den, na ktory bol zaku-
peny.

Predaj Listkov sa realizuje pocas letnej sezény na mieste nastupu na trasu FUNTOOLS. Predaj Listkov sa realizuje vylu¢ne hotovost-
nou platbou.

V pripade skupin nad 15 os6b moéze klient kontaktovat povereného zamestnanca prevadzkovatela s moznostou vyuzitia sluzieb
FUNTOOLS a sposobu ich poskytnutia.

Zakupenim listka pre vyuzitie sluzby FUNTOOLS klient berie na vedomie, Ze s ohladom na prepravnu kapacitu lanovych drah a s
ohladom na poveternostné podmienky sa méze doba ¢akania na jednotlivé zjazdy pohybovat az do 90 minut od prevzatia kary alebo
kolobezky klientom (rozhodujuci ¢as prevzatia je ¢as uvedeny vo vypoZzi¢nom liste). Pri ¢akacej dobe do 90 minut od prevzatia kary
alebo kolobezky klientom nema klient pravo na Ziadnu nahradu a nie je opravneny od zmluvy na vyuzitie sluzieb FUNTOOLS odstu-
pit. V pripade prekrocenia cakacej doby nad 90 minut (90 + 1 minata), ma klient pravo u prevadzkovatela reklamovat sluzbu spéso-
bom uvedenym v tychto obchodnych podmienkach.

Vyuzivanie sluzby FUNTOOL pre deti vo veku do 12 rokov nie je mozné. Vyuzivanie sluzby FUNTOOLS pre deti vo veku do 15 rokov
vratane je mozny vyluc¢ne v sprievode osoby starsej ako 18 rokov.

Poskytovanie akychkolvek zliav z dévodu veku alebo zdravotného postihnutia nie je mozné.

Reklamacie:

Poskytovanie sluzieb spolo¢nostou TMR sa riadi prislusnymi ustanoveniami zdkona ¢. 40/1964 Zb. Obcianskeho zakonnika v zneni
neskorsich predpisov v spojeni s prislusnymi ustanoveniami zakona ¢. 250/2007 Z. z. o ochrane spotrebitela a o zmene zakona
Slovenskej narodnej rady ¢. 372/1990 Zb. o priestupkoch v zneni neskorsich predpisov a ostatnych vSeobecne zavaznych pravnych
predpisov.

Zakaznik ma pravo na poskytnutie sluzieb v dohodnutom alebo beznom rozsahu, kvalite a mnozstve.

Zakaznik ma mozZnost uplatnit naroky z vad sluzieb (reklamaciu) v infocentrach alebo pokladniach alebo vydajnom mieste kolobeziek
a kar nachadzajlcich sa v jednotlivych strediskach prevadzkovanych spolo¢nostou TMR alebo elektronicky prostrednictvom e-mailu
na e-mailovu adresu info@vt.sk , info@jasna.sk alebo pisomne na adresu sidla spolo¢nosti TMR v lehote ustanovenej v tychto ob-
chodnych podmienkach.

Zakaznik je povinny uplatnit naroky z vad sluZieb (reklamaciu) bez zbyto¢ného odkladu po tom, ¢o zisti dévody na uplatnenie re-
klamacie, najneskor v den vzniku prava klienta na reklamaciu, inak pravo na reklamaciu zanika. V pripade pisomne uplatnenej rekla-
macie sa lehota povazuje za zachovanu, ak je pisomna reklamacia dorucena spolo¢nosti TMR prvy pracovny der po vzniku prava
zakaznika na uplatnenie reklamacie.

Zakaznik je povinny pri uplatneni reklamacie predlozit pokladni¢ny doklad o zakupeni Listka alebo Kombinovaného listka a preukaz
totoznosti. Prevadzkovatel po preskiimani uplatnenej reklamacie rozhodne o spdsobe vybavenia reklamacie ihned, v zlozitejsich
pripadoch do 3 pracovnych dni. Lehota na vybavenie reklamacie nepresiahne 30 dni odo dna jej uplatnenia. Pre Gcely vybavenia
reklamacie je zdkaznik povinny oznamit kontaktné Udaje, prostrednictvom ktorych bude zédkaznik vyrozumeny o spésobe vybavenia
reklamacie v pripade, Ze nie je mozné vybavit reklamaciu ihned' po jej uplatneni. Zakaznik je povinny pri vybavovani reklamacie po-
skytnut prevadzkovatelovi potrebnud stcinnost vyZzadovanu prevadzkovatelom.

V pripade, Ze ¢akacia doba na zjazd presiahne 90 minat od okamihu podpisania vypozi¢ného listu zdkaznikom na vydajnom mieste,
ma zakaznik - drzZitela Kombinovaného listka - narok na vratenie plnej sumy a na transport spat na dolnu stanicu lanovky odkial
zakaznik pouzil nastup na kombinovany listok. Klient je povinny reklamaciu uplatnit bezodkladne po zisteni dovodov na jej uplat-
nenie na vydajnom mieste kolobeziek a kar, pricom finanéna nahrada (vratenie) bude klientovi poskytnuta v pokladni kde kombi-
novany listok zakupil po predloZeni pokladni¢éného dokladu, voucheru. Pravo na uplatnenie reklamacie zanika v pripade, Ze klient
neprevezme karu alebo kolobezku na vydajnom mieste Biela Put - Koliesko do 90 minat od zakipenia Kombinovaného listka a na
vydajnom mieste Kosodrevina - Krupova do 150 minut od zakipenia Kombinovaného listka, ibaZe k oneskoreniu klienta doslo z
prevadzkovych dévodov na strane prevadzkovatela lanovych drah alebo z dévodu nepriaznivych poveternostnych podmienok a z
toho vyplyvajuceho vylicenia alebo obmedzenia prevadzky. Pre urcenie ¢asu zakipenia Kombinovaného listka je rozhodujlci ¢as
uvedeny na pokladni¢nom doklade o kiipe Kombinovaného

Prevadzkovatel si vyhradzuje pravo na individualne postdenie kazdého pripadu reklamacie sluzieb a postidenie opravnenosti rekla-
macie a poziadaviek zdkaznika a poskytnutia ndhrady cestovného a jeho sposobu alebo vysky.

Klient je povinny pri uplatneni reklamacie predloZit pokladnic¢ny doklad o zakupeni Listka alebo Kombinovaného listka a vypozi¢ny
list.

V pripade, ak zdkaznik - spotrebitel fyzickd osoba, ktora pri uzatvarani a plneni spotrebitelskej zmluvy nekona v ramci predmetu
svojej podnikatelskej ¢innosti, zamestnania alebo povolania, nie je spokojny so spésobom ktorym prevadzkovatel ako predavajuci
vybavil jeho reklamaciu alebo sa domnieva, zZe prevadzkovatel porusil jeho prava, ma zakaznik pravo obratit sa na prevadzkovatela
ako predavajuceho so Ziadostou o napravu . Ak prevadzkovatel na Ziadost zdkaznika podla predchadzajucej vety odpovie zamie-
tavo alebo na takuto ziadost neodpovie do 30 dni odo dna jej odoslania zakaznikom, ma zakaznik pravo podat navrh na zacatie
alternativneho riesenia sporu subjektu alternativneho riesenia sporu podla § 12 zdkona ¢. 391/2015 Z.z. o alternativnom rieseni
spotrebitelskych sporov a o zmene a doplneni niektorych zakonov. Prislusnym subjektom na alternativne riesSenie spotrebitelskych
sporov s prevadzkovatelom ako predavajicim je )

a) Slovenska obchodna inspekcia, ktord je moZné za uvedenym Gcelom kontaktovat na adrese Ustredny inspektorat SOI, Odbor me-
dzinarodnych vztahov a ARS, Prievozska 32, postovy priecinok 29, 827 99 Bratislava alebo elektronicky na ars@soi.sk alebo adr@
soi.sk alebo

b) ina prislusna opravnena pravnicka osoba zapisana v zozname subjektov alternativneho rieSenia sporov vedenom Ministerstvom
hospodarska Slovenskej republiky (zoznam opravnenych subjektov je dostupny na stranke http:/www.mhsr.sk/zoznam-subjek-
tov-alternativnehoriesenia-spotrebitelskych-sporov/146987s ), pricom zakaznik ma pravo volby, na ktory z uvedenych subjektov al-
ternativneho riesenia sporov sa obrati. Zakaznik m6Ze na podanie navrhu na alternativne riesenie svojho spotrebitelského sporu po-
uzit platformu pre alternativne rieSenie sporov on-line, ktora je dostupna na http:/ec.europa.eu/consumers/odr/index_en.htm. Viac
informdcii o alternativnom rieSeni spotrebitelskych sporov ndjdete na internetovej stranke Slovenskej obchodnej inSpekcie: http:/
www.soi.sk/sk/Alternativne-riesenie-spotrebitelskych-sporov.soi.

Nevyuzitie sluzby FUNTOOLS zo subjektivnych dévodov na strane zakaznika:

V pripade, ze zdkaznik nevyuzije sluzbu FUNTOOLS po zakupeni Listka alebo Kombinovaného listka, avsak skor, ako ¢o i len cCiastoc-
ne zacne vyuzivat sluzbu FUNTOOLS na zaklade Listka alebo Kombinovaného listka, ma pravo na vratenie plnej sumy Listka alebo
Kombinovaného listka.

V pripade, Ze zakaznik nevyuzije sluzbu FUNTOOLS co i len Ciastocne po tom, ¢o zacne vyuzZivat sluzbu FUNTOOLS na zaklade
Listka alebo Kombinovaného Listka, nema pravo na akékolvek finanéné ¢i nefinan¢né plnenie alebo nahradu.

V pripade, Ze nastanu skutocnosti podla bodu 15.2 ale k nevyuZitiu sluzby doslo z prevadzkovych dévodov na strane prevadzkova-
tela lanovych drah alebo z dévodu nepriaznivych poveternostnych podmienok a z toho vyplyvajiceho vylticenia alebo obmedzenia
prevadzky, zakaznik ma pravo na financné ¢i nefinancné plnenie alebo nahradu.

Prevadzku a prevadzkovu dobu poskytovania sluzby FUNTOOLS urcuje spolo¢nost TMR. Spolo¢nost TMR je opravnena jednostran-
ne zmenit prevadzkovu dobu, nespustit, prerusit alebo ukoncit poskytovanie sluzby FUNTOOLS z akychkolvek dovodov. Prevadz-
kovatel si vyhradzuje pravo obmedzit, pozastavit alebo Uplne zrusit predaj Listkov alebo Kombinovanych listkov.

Prevadzka FUNTOOLS je v pripade nepriaznivych poveternostnych podmienok, vihkého povrchu alebo pri technickej tidrzbe trate
v prislusny den docasne alebo pocas celého daného dria obmedzena alebo vylticena v zavislosti od rozhodnutia prevadzkovatela.
Kupou Listka alebo Kombinovaného listka a vyuZivanim sluzieb FUNTOOLS sa klient zavazuje dodrziavat pokyny povereného za-
mestnanca prevadzkovatela, prepravné podmienky lanovych drah, prevadzkovy poriadok FUNTOOLS a vSeobecne zavazné pravne
predpisy tykajlice sa pohybu a spravania sa oséb v horskych strediskach. Klient je povinny pocas celej doby vyuzivania sluzieb
FUNTOOLS mat pri sebe platny Listok alebo Kombinovany listok. Zakaznik je povinny na poZiadanie zamestnanca prevadzkovatela
predlozit platny Listok alebo Kombinovany listok pre tcely kontroly.

Prevadzkovatel si vyhradzuje pravo klientovi neumoznit vyuzivanie sluzby FUNTOOLS, resp. mu vyuZzivanie znemoznit alebo mu
zamedzit v dalSom vyuzivani sluzieb FUNTOOLS v pripade, Ze klient svojim nevhodnym spravanim ohrozuje alebo poskodzuje ma-
jetok alebo zaujmy prevadzkovatela alebo tretich osob, alebo Zivot, zdravie alebo majetok ostatnych klientov alebo navstevnikov
strediska, pripadne neuposlichne odporicania, prikazy a zakazy poverenych pracovnikov prevadzkovatela alebo inych opravnenych
0s6b, a to napriek vyslovnému upozorneniu opravnenych oséb. Uvedené plati aj v pripade, Ze je klient pod vplyvom alkoholu alebo
inych omamnych alebo psychotropnych latok.

V pripade, Ze d6jde pocas vyuzivania sluzby FUNTOOLS k vzniku skody na majetku alebo zdravi zakaznika, ktorej nahradu bude
zakaznik pozadovat od prevadzkovatela, v pripade preukazania predpokladov vzniku zodpovednosti prevadzkovatela za takto vznik-
nutd skodu zdkaznikom, je zakaznik povinny bezodkladne (t.j. okamzite po vzniku Skodovej udalosti) po vzniku takejto skody infor-
movat o vzniku skody a o priebehu udalosti prevadzkovatela, a to v informacnom centre v stredisku prevadzkovanom prevadzko-
vatelom, a poskytnut prevadzkovatelovi stcinnost pri objasneni priebehu udalosti a miestnej obhliadke. V pripade vzniku Skody na
majetku, sa ndhrada skody (v pripade preukéazania zodpovednosti prevadzkovatela za skodu), ak je to mozné a Gcelné na zaklade
posudenia prevadzkovatela, poskytuje uvedenim veci alebo veci do pévodného stavu.

Tieto obchodné podmienky nadobudaju platnost a ic¢innost dina 1.6.2020 a st platné a uc¢inné pocas celej letnej sezény 2020. Tieto
obchodné podmienky sa vztahuju na poskytovanie sluzieb FUNTOOLS. Ak ustanovenia tychto obchodnych podmienok obsahuju
odlisnu upravu ako vseobecné obchodné podmienky prevadzkovatela, st rozhodujlce ustanovenia tychto obchodnych podmienok
a tieto maju prednost pred ustanoveniami vseobecnych obchodnych podmienok. V rozsahu, v akom sa ustanovenia tychto ob-
chodnych podmienok lisia od ustanoveni vseobecnych obchodnych podmienok, si rozhodujlce ustanovenia tychto obchodnych
podmienok.

FUNTOOLS SUMMER SEASON 2020
BUSINESS CONDITIONS
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These general Business Conditions for the summer season 2020 issued by the company Tatry mountain resorts, a. s., with its seat
in the Slovak Republic, Demanovska dolina 72, 031 01 Liptovsky Mikulas, Company ID: 31 560 636, registered in the Commercial
Register of the District Court Zilina, Section: Sa, Insert No 62/L, (hereinafter referred to as “TMR Company“ or “Operator”) specify
the provision of services - the use of summer attractions (hereinafter referred to as ,FUNTOOLS") in the resorts operated by the
TMR Company, namely in the resorts Vysoké Tatry - Tatranska Lomnica, Vysoké Tatry - Stary Smokovec, Nizke Tatry - Chopok
Sever (North) and Nizke Tatry - Chopok Juh (South). The FUNTOOLS service is a mountain kart ride or a scooter ride along marked
trails. The trails are as follows:

Start - Tatranska Lomnica in the resort of Vysoké Tatry - Tatranska Lomnica

Hrebienok - Stary Smokovec in the resort of Vysoké Tatry - Stary Smokovec

Kosodrevina - Krupova in the resort of Nizke Tatry - Chopok Juh (South).

During the summer season set by the Operator, any Customer has an opportunity to purchase a ticket for FUNTOOLS (hereinafter
referred to as ,Ticket“) or a combined ticket for the use of cableway in the respective resort and for the use of FUNTOOLS (herein-
after referred to as ,Combined Ticket") at the price and under the conditions specified in the Price List issued by the TMR Company
for the summer season 2020. The Price List is available at the respective resorts ticket offices operated by the TMR Company or on
websites www.vt.sk and www.jasna.sk.

The Combined Ticket is issued by the TMR Company as a contactless chip card - KEY CARD. The Ticket for the use of FUNTOOLS
is issued as a confirmation on purchase of the FUNTOOLS service. The Ticket or Combined Ticket entitles the holder to use the
FUNTOOLS service to the extent of the purchased Ticket or Combined Ticket in terms of the TMR Price List valid for the summer
season 2020. The deposit for the contactless chip card is €2. The ticket holder may return the contactless chip card after using
the service for which the Ticket holder is eligible depending on the Ticket type in accordance with the TMR Price List valid for the
summer season 2020, and the ticket holder may do so on any day, at any ticket office operated by TMR Company during cableways
(mountain transport facilities) operating hours or at an Information Centre located in one of the resorts operated by TMR Company
or through a machine for returned contactless chip cards located in one of the resorts operated by TMR Company. The €2 deposit
for the contactless chip card will be refunded only in the event the card is returned undamaged.

The Ticket and Combine Ticket entitle its holder to use the FUNTOOLS service exclusively in the resort in which the Ticket or Com-
bined Ticket was purchased by the Client.

The Combined Ticket entitles its holder to use the FUNTOOLS service along with cableway (mountain transport facilities) transport
in the respective resort operated by TMR Company in accordance with the TMR Price List valid for the summer season 2020.

The Ticket entitles its holder to use the FUNTOOLS service without an opportunity to use cableway (mountain transport facilities)
transport.

During the summer season, the sale of Combined Tickets is carried out at ticket offices or at Information Centres in individual re-
sorts operated by TMR Company, in which the FUNTOOLS service is provided. The sale of Combined Tickets can be made by cash
or by using following credit cards: EUROCARD-MASTER CARD, MAESTRO, VISA, VISA ELECTRON, MASTERCARD ELECTRONIC.
The Combined Ticket is valid only for the specific date purchased.

The sale of Tickets during the summer season takes place at the FUNTOOLS trail boarding-place. Only cash payment is possible for
the Tickets.

In the case of groups of over 15 people, the Client may contact an authorized employee of the Operator to provide the Client with
the FUNTOOLS service.

By purchasing the ticket for FUNTOOLS service, the Client acknowledges that, with respect to the cableway transport capacity and
with regard to weather conditions, the waiting time for individual downhill runs may be up to 90 minutes from the kart or scooter
takeover (the decisive time of takeover is the time specified in the rent card). With the waiting time within 90 minutes of receipt of
the kart or scooter by the Client, the Client is not entitled to any compensation and is not entitled to withdraw the contract for the
use of FUNTOOLS service. In the case of exceeding the waiting time (90 + 1 minute), the Client has the right to claim the service a
specified in these Business Conditions

Children under 12 years of age are not allowed to use the FUNTOOLS service. Children under 15 years of age (inclusive) are allowed
to use the FUNTOOLS service only if accompanied by an adult person over 18 years of age.

It is impossible to provide any discount due to age or disability.

Complaints:

Services provided by TMR Company are governed by respective provisions of Act No. 40/1964 Coll. of Civil Code as amended in
conjunction with the respective provisions of Act No. 250/2007 Coll. on Consumer Protection and amendments to Act of the Slo-
vak National Council No. 372/1990 Coll. on Offences as amended.

The Customer has the right to the provision services to the agreed or common extent, quality and quantity.

The Customer is obliged to claim the defects of the services (a complaint) at Information Centres or ticket offices or kart and scooter
delivery points located in respective resorts operated by TMR Company, or by email sent to info@vt.sk , info@jasna.sk or in writing
sent to the seat of the TMR Company within the period laid down in these Business Conditions.

13.4 The Customer is obliged to claim the defects of the services (a complaint) without undue delay after he / she becomes aware of the

grounds for such a complaint, at the latest on the day of the client's right to claim, otherwise the right to claim shall cease. In case
of a written complaint, the time limit shall be deemed to be maintained, if the written complaint is delivered to TMR Company on
the first working day after the customer’s right to claim.

13.5 The Customer is obliged to submit a receipt for the purchase of the Ticket or Combined Ticket and an his / her ID card when mak-
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ing a complaint. After examining the complaint, the Operator will decide on how to handle the complaint immediately and in more
difficult cases within 3 working days. The time limit for handling a complaint shall not exceed 30 days from the date of claim. For
the purpose of handling the complaint, the Customer is obliged to provide the contact details through which the Customer will be
notified of the manner of handling the complaint if it is not possible to settle the complaint immediately. The Customer is obliged to
provide the Operator with the necessary cooperation required by the Operator when handling the complaint.

If the waiting time for the downhill ride exceeds 90 minutes from the time of signing rent card at the delivery point, the Combined
Ticket holder is entitled to a full refund and to transport to the cable car valley station from where the Customer was transported.
The Client is obliged to claim immediately after finding the reasons for making the complaint at the kart and scooter delivery point,
while the financial compensation (refund) will be provided to the Client at the ticket office where the Combined Ticket was pur-
chased after submitting the receipt. The right to claim expires if the Client does not take a kart or scooter at the delivery point Biela
Put - Koliesko within 90 minutes of purchasing the Combined Ticket and at the delivery point Kosodrevina - Krupova within 150
minutes of purchasing the Combined Ticket, unless the delay was due to operational reasons from the side of cableways operator
or due to adverse weather conditions and the resulting operation lockouts or limitations. In order to determine the time of purchase
of the Combined Ticket, the time indicated on the receipt of the Combined Ticket purchase is decisive.

The Client is obliged to submit a receipt for the Ticket purchase or the Combined Ticket purchase and the rent card when making a
claim.

If a customer -a consumer as a natural person, upon the conclusion and fulfilment of Consumer agreement does not act within
the scope of its business activities, employment or job, is not satisfied with the way Operator as a seller has handled the
complaint or believes that Operator violated his/her rights, the customer has the right to seek remedies from Operator as a sell-
er. If Operator upon the customer's request under the previous sentence either rejects such request or fails to reply within
30 days from the date the request is delivered by customer, the customer has the right to resolve the dispute in an alternative
manner pursuant to Section 12 of Act No. 391/2015 Coll. on Alternative resolution of consumer disputes, and on changes
and amendment to certain acts. A competent entity to alternatively resolve consumer disputes with Operator as a seller is

a) the Slovak Trade Inspection that is possible to contact for the said purpose at Ustredny inSpektorat SOI, Odbor medzinarod-
nych vztahov and ARS, Prievozska 32, post box 29, 827 99 Bratislava or by e-mail at ars@soi.sk or adr@soi.sk or

b) other legal person registered in the list of entities competent to resolve disputes alternatively, maintained by the Ministry
of Economy of the Slovak Republic (a list of authorised entities is available at http:/www.mhsr.sk/zoznam-subjektov-alterna-
tivneho-riesenia-spotrebitelskych-sporov/146987s ), where the customer can choose which entity to address for the purposes of
alternative dispute resolution. A customer may submit a proposal for alternative resolution of dispute through on-line platform
available at http:/ec.europa.eu/consumers/odr/index_en.htm.For more information concerning the alternative resolution of
consumer dispute, visit the website of the Slovak Trade Inspection: http:/www.soi.sk/sk/Alternativne-riesenie-spotrebitel-
skych-sporov.soi.

Failure to use FUNTOOLS for subjective reasons by the Customer:

If the Customer does not use the FUNTOOLS service at all after purchasing the Ticket or Combined Ticket, the Customer is entitled
to a full refund of the Ticket or Combined Ticket price.

If the Customer uses the FUNTOOLS service only partially after purchasing the Ticket or Combined Ticket, the Customer is not
entitled to any financial or non-financial compensation or refund.

If any event will arise under the provision 15.2 but the service has not been used due to operational reasons from the side of cable-
ways operator or due to adverse weather conditions and the resulting operation lockouts or limitations, the Customer is entitled to
financial or non-financial compensation or refund.

FUNTOOLS operation times are determined by TMR Company. TMR Company is entitled to unilaterally change the operating
times, not start, interrupt and terminate the provision of the FUNTOOLS service for any reason. The Operator reserves the right to
restrict, suspend or cancel the sale of Tickets or Combined Tickets.

Operation of FUNTOOLS can be limited or completely closed on the given day depending on Operator's decision in case of adverse
weather conditions, wet surface or technical maintenance of the trail.

By purchasing the Ticket or Combined Ticket and using the FUNTOOLS service, the Client undertakes to follow the instructions
of an authorized employee of the Operator, the cableway transport terms and conditions, the FUNTOOLS operating rules and the
generally binding regulations for movement and behaviour of people in mountain resorts. The Client is obliged to carry the valid
Ticket or Combined Ticket for the entire period of use of the FUNTOOLS service. The Customer is obliged to submit the valid Ticket
or Combined Ticket for inspection purposes upon request of the Operator‘s employee.

The Operator has the right to refuse or restrict the provision of the FUNTOOLS service, if the Client with his/her behaviour threat-
ens or causes harm to property or to the legitimate interest of the Operator or third parties, or life, health or property of
other customers or visitors to the resort, or if he/she ignores recommendations, instructions and prohibitions passed by Opera-
tor's employees or other authorized persons despite having been expressly warned by authorized persons. This also applies if the
Client is under the influence of alcohol or other narcotic or psychotropic substances.

In the event of damage to Customer’s property or health during the time of using the FUNTOOLS service provided by the Oper-
ator for which the Customer claims for compensation and such damage to the Customer is proved to be caused by the Customer,
the Customer is obliged to notify the Operator about such damage and about the course of an event immediately after
the occurrence of such damage, and the Customer shall do so at an Information Centre at the resort operated by the Operator,
and he/she shall cooperate with the Operator in order to clarify the course of an event and to inspect the place. In the event of
damage to property (if proved that it was caused by the Operator), the compensation for damage shall be provided by bringing it
to its original state, if it is possible and expedient, based on Operator’s assessment.

These Business Conditions come into force and effect on 01/06/2020 and are valid and effective throughout the summer
season 2020. These Business Conditions apply to the provisions of the FUNTOOL service. If the provisions..of these Business
Conditions contain different regulations from the Operator’s General Terms and Conditions, the provisions of thesesBusiness
Conditions shall take precedence over the provisions of General Terms and Conditions. To the extent, in which the provisions
of these Business Conditions differ from the provisions of the General Terms and Conditions, the provisions of these Business Con-
ditions are decisive.
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