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OBCHODNE PODMIENKY LETNE ATRAKCIE (FUN ZONE)
TATRY MOTION - LETNA SEZONA 2025

UVODNE USTANOVENIA

Tieto vSeobecné obchodné podmienky (dalej len ,VOP*) vydané spolo¢nostou Tatry mountain resorts, a.s., so sidlom Demanovska Dolina 72, 031
01 Liptovsky Mikulas, 1C0: 31 560 636, zapisanou v Obchodnom registri Okresného stidu Zilina, oddiel: Sa, viozka &.: 62/L (dalej len , spoloénost
TMR*“ alebo len ,prevadzkovatel™) upravuju poskytovanie sluzieb — Koloto¢, Bungee trampolina, Trampolina, Tubing - v ramci atrakcii TATRY
MOTION (dalej len ,sluzba Letné atrakcie TM“) v jednotlivych strediskach prevadzkovanych spolocnostou TMR a prava a povinnosti s tym suvi-
siace. Tieto vSeobecné obchodné podmienky su platné v stredisku Nizke Tatry — Chopok Sever (dalej len , stredisko®).

Zékaznik ma moznost si v letnej sezone 2025 za ceny uvedené v cenniku vydanom spolo¢nostou TMR pre letnd sezonu 2025 - Letné atrakcie
TM - zakupit si sluzbu z ponuky Letnych atrakcii TM. Zmluva o poskytnuti sluzby je uzatvorena okamihom zaplatenia ceny za objednanu sluzbu
Letnej atrakcie TM. Zakaznik ma moznost pocas letnej sezony 2025 zakupit si sluzbu podla aktualnej ponuky prevadzkovatela. Prevadzkovatel si
vyhradzuje pravo zmenit, obmedzit alebo zrusit rozsah ponukanej sluzby z ponuky Letnych atrakcii v zavislosti od po¢tu zakaznikov, navstevnikov
strediska, poveternostnych podmienok alebo z inych prevadzkovych dovodov.

Sluzbu z ponuky Letnych atrakcii TM si zakaznik moze zakupit a vyuzit pocas letnej sezony 2025, najneskor do 30.09.2025 resp. dna ukonce-
nia letnej sezony 2025 v stredisku podia rozhodnutia prevadzkovatela, a to bez ohladu na to, i tento den nastane skor alebo neskor ako der
30.09.2023. Sluzbu z ponuky Letnych atrakcii TM je mozné vyuzit v zavislosti od poveternostnych podmienok.

Predaj sluzby z ponuky Letnych atrakcii TM sa realizuje vylucne offline. Predaj sluzieb (offline) sa realizuje hotovostnou platbou do pokladne ale-
bo bezhotovostnou platbou prostrednictvom platobnych kariet: EUROCARD- MASTER CARD, MAESTRO, VISA, VISA ELECTRON, MASTERCARD
ELECTRONIC, a to za ceny uvedené v cenniku spolocnosti TMR — letné atrakcie TM - platnom pre letnt sezonu 2025 v den objednania sluzby,
ktory je zverejneny na internetovych strankach spolo¢nosti TMR (www.jasna.sk) a v stredisku.

SLUZBY Z PONUKY LETNYCH ATRAKCIi TM

Zéakaznik ma moznost pocas letnej sezony 2025 zakupit si listok/vstup na vyuZitie sluZieb Letnych atrakcii TM (dalej len ,Listok“) za ceny a za
podmienok uvedenych v cenniku vydanom spolocnostou TMR pre letni sezénu 2025. Cennik je zakaznikom pristupny v pokladniach alebo Klient-
skom centre v stredisku, predajnom mieste alebo na internetovej stranke www.jasna.sk.

Listok opraviuje jeho drzitela na vyuZitie sluzby.

Predaj Listka sa realizuje na predajnom mieste, ktoré je umiestnené v stredisku pri udolnej stanici lanovej drahy Biela Put — Jasna.

Sluzba z ponuky letnych atrakcii TM (na zaklade Listka) je platna vylune v den zakupenia sluzby z ponuky letnych atrakcii TM.

V pripade skupin nad 15 0s6b méze zakaznik kontaktovat povereného zamestnanca prevadzkovatela s moznostou vyuZitia zlavy sluzieb a sposobu
ich poskytnutia.

Poskytovanie akychkolvek zliav z dovodu veku alebo zdravotného postihnutia nie je mozné.

V pripade, Ze sluzbu z ponuky letnych atrakcii TM nie je mozné vyuZzit v den jej zakupenia z prevadzkovych dovodov na strane prevadzkovatela
alebo z dovodu nevhodnych poveternostnych podmienok, je zakaznik opravneny kontaktovat povereného zamestnanca prevadzkovatela za ucelom
rieSenia vzniknutej situdcie.

Vyuzivanie sluzieb Letnych atrakcii TM pre deti vo veku do 15 rokov vratane je mozné vyluéne v sprievode osoby starSej ako 18 rokov.

REKLAMAGCIE

Poskytovanie sluzieb spolocnostou TMR sa riadi prisluSnymi ustanoveniami zakona €. 40/1964 Zb. Obcianskeho zakonnika v zneni neskorsich
predpisov v spojeni s prisluSnymi ustanoveniami zakona €. 108/2024 Z.z. o ochrane spotrebitela a 0 zmene a doplneni niektorych zakonov v plat-
nom zneni a ostatnych vSeobecne zavaznych pravnych predpisov. Uvedené plati v pripade, Ze je zakaznikom spotrebitel, ktorym je fyzicka osoba,
ktora v suvislosti so spotrebitelskou zmluvou, z nej vyplyvajucim zavazkom alebo pri obchodnej praktike nekona v ramci svojej podnikatelskej
¢innosti alebo povolania.

Pre ucely tychto obchodnych podmienok sa spolocnost TMR vo vztahu k spotrebitelom povazuje za obchodnika v zmysle § 52 ods. 3 zakona C.
40/1964 Zb. ObCianskeho zakonnika v zneni neskorsich predpisov.

Zéakaznik ma pravo na poskytnutie sluzieb v dohodnutom alebo beznom rozsahu, kvalite a mnozstve.

Zékaznik ma moznost uplatnit naroky z vad sluzieb (reklamaciu) v Klientskom centre alebo pokladniach alebo vydajnom mieste sluzby Letnych
atrakcii TM alebo elektronicky prostrednictvom e-mailu na e-mailovu adresu info@jasna.sk alebo pisomne na adresu sidla spolocnosti TMR v
lehote ustanovenej v tychto obchodnych podmienkach.

Zéakaznik je povinny uplatnit naroky z vad sluZieb (reklaméciu) bez zbytoéného odkladu po tom, Co zisti dovody na uplatnenie reklamécie, naj-
neskor v den vzniku prava klienta na reklamaciu, inak pravo na reklamaciu zanika. V pripade pisomne uplatnenej reklamécie sa lehota povazuje
za zachovanu, ak je pisomna reklaméacia doruc¢ena spoloc¢nosti TMR prvy pracovny den po vzniku prava zakaznika na uplatnenie reklamacie. Na
reklamacie uplatnené po stanovenej lehote prevadzkovatel neprihliada.

Zéakaznik je povinny pri uplatneni reklaméacie predlozit pokladnicny doklad o zakupeni Listka a preukaz totoznosti. Zodpovedny zamestnanec zae-
viduje uplatnenu reklamaciu do reklamacného protokolu s uvedenim okolnosti reklamécie a vad uvadzanych zakaznikom. O uplatneni reklaméacie
vyda prevadzkovatel zakaznikovi potvrdenie. Spolocnost TMR po preskimani uplatnenej reklamacie rozhodne o sposobe vybavenia reklaméacie
ihned. Ak povaha uplatnenej reklaméacie neumoznuje jej vybavenie ihned, prevadzkovatel oznami zakaznikovi lehotu na vybavenie reklamécie.
Lehota na vybavenie reklaméacie nepresiahne 30 dni odo dia jej uplatnenia, ibaze pre objektivne dovody nie je mozné tuto dodrzat. V takomto
pripade prevadzkovatel informuje zakaznika o lehote na vybavenie reklamacie. Pre ucely vybavenia reklamécie je zakaznik povinny oznamit kon-
taktné udaje, prostrednictvom ktorych bude zakaznik vyrozumeny o spésobe vybavenia reklamécie v pripade, Ze nie je mozné vybavit reklamaciu
ihned' po jej uplatneni priamo na mieste. Zakaznik je povinny poskytnut sucinnost potrebnu na vybavenie reklamacie, najma podat informécie o
objektivnych skutocnostiach tykajucich sa reklamacie.

V pripade, Ze spolo¢nost TMR uzna opravnenost reklamacie zakaznika, poskytne zakaznikovi nahradné pinenie. V pripade, Ze zakaznik s poskyt-
nutim nahradného plnenia nesuhlasi alebo v pripade, Ze prevadzkové a/alebo kapacitné moznosti spolocnosti TMR neumoziuiju vybavenie oprav-
nenej reklamacie sposobom podla predchadzajucej vety, bude zékaznikovi pri opravnenej reklamacii vratena nim uhradena cena za reklamovanu
sluzbu Letné atrakcie TM respektive poskytnuta zlava zo zakaznikom zaplatenej ceny reklamovanej sluzby vo vySke ur¢enej spolocnostou TMR.
Spolo¢nost TMR nezodpoveda za neposkytnutie sluzieb a/alebo nevyuzitie sluzieb zakaznikom ¢i nemoznost vyuzit zakaznikom v pinom rozsahu
z dovodov vy$Sej moci (t.. z dovodu nariadeni verejnej moci ako prevencie proti Sireniu nakazlivej choroby alebo inych obmedzeni nariadenych
verejnou mocou, z dévodu prirodnej katastrofy (zemetrasenie, povoden, pad meteoritov, hurikan, epidémia), nevhodnych poveternostnych podmie-
nok, vojny alebo terorizmu.

V pripade, Ze spolocnost TMR opravnenost reklamacie zédkaznika neuzna (odmietne dovody reklamacie), informuje ho o dévodoch neuznania re-
klamacie pisomne.

Prevadzkovatel si vyhradzuje pravo na individualne postdenie kazdého pripadu reklamacie sluzieb a posudenie opravnenosti reklamacie a pozia-
daviek zakaznika a poskytnutia nahrady cestovného a jeho spdsobu alebo vysky.

V pripade, ak zakaznik — spotrebitel nie je spokojny so spdsobom ktorym obchodnik vybavil nim uplatnené néroky z vad sluZieb alebo tovaru alebo
sa domnieva, Ze obchodnik porusil jeho iné prava, ma zakaznik pravo obratit sa na obchodnika so Ziadostou o napravu. Ak obchodnik na Ziadost
zékaznika podla predchadzajucej vety odpovie zamietavo alebo na takuto Ziadost neodpovie do 30 dni odo dia jej odoslania zakaznikom, ma
zékaznik pravo podat navrh na zacatie alternativneho rieSenia sporu subjektu alternativneho rieSenia sporu podla § 12 zakona ¢. 391/2015 Z.z. o
alternativnom rieSeni spotrebitelskych sporov a 0 zmene a doplneni niektorych zakonov v zneni neskorsich predpisov. PrisluSnym subjektom na
alternativne rieSenie spotrebitel'skych sporov s obchodnikom je a) Slovenska obchodna inSpekcia, ktoru je mozné za uvedenym ucelom kontakto-
vat na adrese Ustredny inSpektorat SOI, Odbor medzindrodnych vztahov a ARS, Bajkalskd 21/A, P.0.BOX 29, 827 99 Bratislava, alebo elektronicky
na ars@soi.sk alebo adr@soi.sk alebo b) ind prisluSna opravnena pravnicka osoba zapisana v zozname subjektov alternativneho rieSenia sporov
vedenom Ministerstvom hospodarstva Slovenskej republiky (zoznam opravnenych subjektov je dostupny na stranke https://www.mhsr.sk/obchod/
ochrana-spotrebitela/alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-subjektov-alternativneho-riesenia-spotrebitelskych-sporov-1), pri-
com zakaznik ma pravo volby, na ktory z uvedenych subjektov alternativneho rieSenia sporov sa obrati. Zakaznik méze na podanie navrhu na
alternativne rieSenie svojho spotrebitelského sporu pouzit platformu pre alternativne rieSenie sporov on-line, ktora je dostupna na https://ec.eu-
ropa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=SK. Viac informacii o alternativnom rieSeni spotrebitelskych sporov su
dostupné na internetovej stranke Slovenskej obchodnej inSpekcie: https://www.soi.sk/sk/alternativne-riesenie-spotrebitelskych-sporov.soi.

OCHRANA 0SOBNYCH UDAJOV, OCHRANA SUKROMIA

Zéasady spracuvania osobnych udajov Informacie tykajuce sa ochrany osobnych tdajov su uvedené v Zasadach ochrany sukromia a spracuvania
osobnych udajov TMR Group a st uverejnené na internetovej stranke www.tmr.sk/0-nas/gdptr/.

ZAVEREGCNE USTANOVENIA

Prevadzka sluZieb Letnych atrakcii TM je v pripade nepriaznivych poveternostnych podmienok, vihkého povrchu alebo pri technickej udrzbe do-
casne alebo pocas celého daného dna obmedzena alebo vylucena v zavislosti od rozhodnutia prevadzkovatela.

Prevadzku a prevadzkovu dobu poskytovania sluzieb Letnych atrakcii TM urcuje spolo¢nost TMR. Spolo¢nost TMR je opravnena jednostranne
zmenit prevadzkovu dobu, nespustit, prerusit alebo ukoncit poskytovanie sluzieb Letnych atrakcii TM z akychkolvek dévodov. Prevadzkovatel si
vyhradzuje pravo obmedzit, pozastavit alebo Uplne zruSit predaj Listkov alebo poskytovanie sluzieb Letnych atrakcii TM.

Prevadzkovatel si vyhradzuje pravo zmenit ceny sluzieb Letnych atrakcii TM, ako aj rozsah ponukanych sluzieb TM (produktov).

V pripade, ze z vlastného rozhodnutia zakaznika (organizovana skupina/event) bude poskytovanie sluzieb Letnych atrakcii TM ukoncené pred
uplynutim dohodnutej doby poskytovania sluzieb, nema zakaznik narok na vratenie alikvotnej ¢asti kiipnej ceny za nevyuzity ¢as.

V pripade, ak zakaznik (organizovana skupina/event) zmeska vopred zakupenu sluzbu a zaciatok ¢erpania zakupenych sluzieb TM z akéhokolvek
dovodu na jeho strane, nema zakaznik pravo pozadovat od prevadzkovatela prediZenie zakupenej sluzby o zameskany ¢as ani 0 kompenzaciu.
Tieto obchodné podmienky, ako aj vSetky pravne vztahy vznikajlce na ich zaklade a pri poskytovani sluzieb Letnych atrakcii TM podla tychto
obchodnych podmienok, sa riadia pravnym poriadkom Slovenskej republiky. VSetky pravne vztahy tymito obchodnymi podmienkami neupravené
sa riadia vSeobecne zavaznymi pravnymi predpismi platnymi na izemi Slovenskej republiky.

Akykolvek spor vyplyvajlci z tychto obchodnych podmienok alebo pravnych vztahov na ich zaklade vzniknutych, vratane sporu o vyklad tychto
obchodnych podmienok, v pripade, Ze sa medzi uc¢astnikmi pravneho vztahu nedosiahne zmierne vyrieSenie sporu, bude prinalezat do pravomoci
slovenskych sudov.

Pokial niektoré z ustanoveni tychto obchodnych podmienok je alebo sa stane neplatnym, netcinnym alebo nevynutitelnym, nedotyka sa takato
neplatnost, nedcinnost alebo nevynutitelnost platnosti a ucinnosti ostatnych ustanoveni tychto obchodnych podmienok.

Kupou Listka a vyuzivanim sluzieb Letnych atrakcii TM sa zakaznik zavazuje dodrziavat pokyny povereného zamestnanca prevadzkovatela, pre-
pravné podmienky lanovych drah, prevadzkovy poriadok Letnych atrakcii TM, ktory je dostupny v mieste poskytovania sluzieb Letnych atrakcii TM
a na internetovej stranke www.jasna.sk a vSeobecne zavazné pravne predpisy tykajlce sa pohybu a spravania sa 0sob v horskych strediskach.
Zékaznik je povinny pocas celej doby vyuZzivania sluzieb Letnych atrakcii TM mat pri sebe platny Listok. Zakaznik je povinny na poziadanie za-
mestnanca prevadzkovatela predloZit platny Listok pre ucely kontroly.

Tieto obchodné podmienky nadobudaju platnost a ucinnost diia 01.06.2025 a su platné a ucinné pocas letnej sezony 2025. Tieto obchodné
podmienky sa vztahuju na poskytovanie sluzieb Letné atrakcie TM. Ak ustanovenia tychto obchodnych podmienok obsahuju odliSnu Upravu ako
vSeobecné obchodné podmienky prevadzkovatela, st rozhodujlce ustanovenia tychto obchodnych podmienok a tieto maju prednost pred ustano-
veniami vS§eobecnych obchodnych podmienok. V rozsahu, v akom sa ustanovenia tychto obchodnych podmienok liSia od ustanoveni vSeobecnych
obchodnych podmienok, st rozhodujuce ustanovenia tychto obchodnych podmienok.

ORGAN DOZORU
Ustredny inSpektorat Slovengkej obchgdnej inSpekcie, Bajkalska 21/A, 827 99 Bratislava
InSpektorat SOI so sidlom v Ziline pre Zilinsky kraj, Predmestska 71, 011 79 Zilina
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TERMS AND CONDITIONS SUMMER ATTRACTIONS (FUN ZONE)
TATRY MOTION - SUMMER SEASON 2025

INTRODUCTORY PROVISIONS

These terms and conditions (hereinafter referred to as “GTC”) defined by the Tatry mountain resorts, a.s. company with the registered office at
Deménovska Dolina 72, 031 01 Liptovsky Mikula$, Company number: 31 560 636, registered in the Commercial Register of District Court Zilina,
Section: Sa, Insertion No.: 62/L (hereinafter referred to as “TMR company” or “operator”) specify the provision of services — merry-go-round,
bungee trampoline, trampoline, tubing as TATRY MOTION attractions (hereinafter referred to collectively as “TM Summer attraction servi-
ce(s)”) in individual resorts operated by the TMR company as well as related rights and duties. These general terms and conditions apply to the
Nizke Tatry — Chopok Sever (North) resort (hereinafter referred to as ,resort®).

Any customer can buy a service from the TM Summer attraction offer during the 2025 summer season — at prices based on the price list defined
by the TMR company for the TM summer attractions in the 2025 summer season. Every service agreement is considered to be concluded from
the moment the purchase price of the ordered TM summer attraction is paid. Any customer can buy TM summer attraction services based on
the offer of the operator during the 2025 summer season. The operator reserves the right to change, limit or cancel the scope of the TM summer
attraction services depending on the number of customers, visitors in individual resorts, the weather and other operational circumstances.

The TM summer attraction services can be purchased and used by customers in resorts selected by the operator during the 2025 summer sea-
son until 30/9/2025 or until the end of the 2025 summer season no matter if this happens sooner or later than on 30/9/2025. The TM summer
attraction services are available depending on the weather.

The TM summer attraction services are sold only offline and paid for at ticket offices — in cash or by using any of the following payment cards:
EUROCARD-MASTER CARD, MAESTRO, VISA, VISA ELECTRON, MASTERCARD ELECTRONIC. The TM summer attraction services are sold based
on the prices specified in the price list of the TMR company for the TM summer attractions in the 2025 summer season, valid on the day the
services are booked and published on the websites of the TMR company (www.jasna.sk) and available in resorts operated by the TMR company.

KINDS OF TM SUMMER ATTRACTION SERVICES

Any customer can buy a TM summer attraction service ticket (hereinafter referred to as “Ticket”) during the 2025 summer season — at prices
based on the price list defined by the TMR company for the 2025 summer season. The price list is available at ticket offices or in the Client centre
in the resort, at points of sale or online at: www.jasna.sk.

Every Ticket entitles its holder to use the respective service.

Tickets are sold at the point of sale located at the lower station of the Biela Put — Jasna cable car.

Every TM summer attraction service (based on the respective Ticket) can be used only on the day when the service from the TM summer attraction
offer is purchased.

Groups of more than 15 people can contact the operator’s staff to get a discount and related instructions on how to use it.

No discounts are offered based on age or any disablement.

If any TM summer attraction service cannot be used on the day of purchase due to operational reasons of the operator or due to bad weather, the
customer is entitled to contact a member of the operator’s staff to resolve the situation.

TM summer attraction services can be used by children younger than 15 years (including) only if they are accompanied by an adult older than 18
years.

COMPLAINTS POLICY

The provision of services by TMR is governed by the relevant provisions of Act No. 40/1964 Coll., the Civil Code, as amended, in conjunction
with the relevant provisions of Act No. 108/2024 Coll. on Consumer Protection and on the Amendment and Supplementation of Certain Acts, as
amended, and other generally binding legal regulations. This applies if the customer is a consumer, i.e. a natural person who, in connection with a
consumer contract, the obligations arising from it or a commercial practice, is not acting within the scope of their business activity or profession.
For the purposes of these general terms and conditions, TMR is considered a trader in relation to consumers within the meaning of §52, Par. 3 of
Act No. 40/1964 Coll. of the Civil Code as amended.

Every customer is entitled to be provided services in the agreed or regular extent, quality, amount and date.

Every customer is obliged to set up a complaint regarding services in a client centre or at a ticket office or where the TM summer attraction ser-
vices are offered or by email (info@jasna.sk) or in writing (to the address of the TMR registered office) within the period specified in these general
terms and conditions.

Every customer is obliged to set up their complaint immediately after having discovered the defects they want to complain about but no later than
on the day they become entitled to complain. Otherwise, the right to complain expires. In the case of written complaints, the period is considered
to be met if the written complaint is delivered to the TMR company on the first working day after the customer becomes entitled to set up a com-
plaint. Complaints made after the period specified above shall not be accepted by the operator.

To set up a complaint, every customer is obliged to present their Ticket receipt and their ID. The responsible employee shall record the submitted
complaint in the complaints log, specifying the circumstances of the complaint and the defects reported by the customer. The operator shall issue
the customer with a confirmation of the complaint having been lodged. After reviewing the complaint, TMR shall decide on how it will be handled
immediately. If the nature of the complaint does not allow it to be resolved immediately, the operator shall inform the customer of the timeframe
for resolving the complaint. The complaint shall be resolved within 30 days from the date it was lodged, unless objective reasons prevent this. In
such a case, the operator shall inform the customer of the extended timeframe for resolution. For the purpose of handling the complaint, the cus-
tomer is obliged to provide contact details that can be used to inform them about the method of resolution, in cases where the complaint cannot
be resolved immediately on site. The customer is also obliged to provide the necessary cooperation in resolving the complaint, in particular by
supplying information on the objective facts relating to the complaint.

If the TMR company accepts that the complaint of a customer is justified, the customer is offered a substitute service. If the customer does not
agree with the substitute service or the TMR company cannot resolve the complaint as mentioned in the previous sentence due to operational/
capacity reasons, the customer shall be returned the paid price of the TM summer attraction service that they complained about or to be offered
a discount on the paid price of the TM summer attraction service that they complained about as decided by the TMR company.

The TMR company is not liable for services being not provided and/or not used by individual customers or not being able to be used by individual
customers due to force majeure events (i.e. due to regulations of public authorities determined in order to prevent the spread of a contagious di-
sease or other restrictions ordered by public authorities, due to a natural catastrophe (earthquake, flood, fall of meteorites, hurricane, epidemic),
bad weather or due to war or terrorism.

If the TMR company does not acknowledge (rejects the grounds of) the customer*s complaint, they shall inform the customer of the reasons for
not acknowledging the complaint in writing.

The operator reserves the right to investigate and resolve every complaint individually, considering its legitimacy and the requirements of the res-
pective customer(s) regarding potential financial compensation and its amount.

If any customer — i.e. user is not satisfied with the way how the trader has dealt with their complaint regarding a service or a product or they
think that the operator has violated other rights of theirs, they are entitled to ask the trader to have the respective problem rectified. If the ope-
rator rejects the request or does not respond to it within 30 days from the day it has been sent by the respective customer, when asked by the
customer as mentioned above, the customer is entitled to ask for an alternative dispute resolution in accordance with § 12 Act No. 391/2015 Coll.
on Consumer Alternative Dispute Resolution and on amendments and supplements to other acts. The body authorised to deal with alternative
dispute resolutions of the trader shall be a) the Slovak Trade Inspection, which can be contacted for the above-mentioned purpose at the following
address: Ustredny inSpektorat SOI, Odbor medzinarodnych vztahov a ARS (Central Inspectorate of the Slovak Trade Inspection, Department of
International Relations and ADR), Bajkalska 21/A, P.0.BOX 29, 827 99 Bratislava, or electronically to ars@soi.sk or adr@soi.sk or b) any other
authorised legal entity registered in the list of bodies for alternative dispute resolution of the Ministry of Economy of the Slovak Republic (the list of
authorised bodies is available on the website: https://www.mhsr.sk/obchod/ochrana-spotrebitela/alternativne-riesenie-spotrebitelskych-sporov-1/
zoznam-subjektov-alternativneho-riesenia-spotrebitelskych-sporov-1). Every customer has the right to choose which of the above-mentioned
bodies for alternative dispute resolution they choose to have their problem dealt with. To do so, the customer can use an online platform for alter-
native dispute resolution which is available at: https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=SK. For more
information about alternative dispute resolution, please visit the website of the Slovak Trade Inspection: https://www.soi.sk/sk/alternativne-riese-
nie-spotrebitelskych-sporov.soi.

PERSONAL DATA PROTECTION, PRIVACY POLICY

Details related to the protection of personal data are included in the Data Protection and Privacy Policy of the TMR Group and are published on the
website: www.tmr.sk/o0-nas/gdpt/.

FINAL PROVISIONS

In bad weather or if the surface is wet or if maintenance is in progress on the given day, TM summer attraction services can be limited or cancelled
temporarily or for the whole day depending on how the operator decides.

Only the TMR company can decide how the TM summer attraction services are offered and when. The TMR company is entitled to unilaterally
change the opening times, to cancel, interrupt or close the TM summer attraction services due to any reasons. The operator reserves the right to
limit, stop or cancel the Ticket sale or the TM summer attraction services.

The operator reserves the right to change the TM summer attraction prices as well as the scope of the offered TM services (products).

If any customer (organised group/event) decides to end their TM summer attraction use sooner than arranged, they are not entitled to be returned
an aliquot part of their purchase price corresponding to the unused time of use.

If any customer (organised group/event) is late to use their purchased service and the beginning of their TM summer attraction use due to any
personal reason, they are not entitled to be returned an aliquot part of their purchase price corresponding to the time of use that they were late or
to be compensated in any other way.

These GTC as well as all legal relations based on them and resulting from the provision of TM summer attraction services based on these GTC
shall be governed by the laws of the Slovak Republic. All regal relations that are not specified by these GTC shall be governed by generally binding
regulations that are in force in the Slovak Republic.

Any dispute resulting from these GTC or legal relations based on them, including disputes regarding the interpretation of these GTC if the dispute
between the parties of the respective legal relationships is not solved successfully shall be referred to Slovak courts.

If any provisions of these GTC are or become invalid, ineffective and/or unenforceable, this shall not affect the validity, effect and/or enforceability
of other provisions of these GTC.

By buying a Ticket and by using the TM summer attraction services, every customer undertakes to follow the instructions of the respective mem-
ber of the operator’s staff, the cableway transport rules, the TM summer attraction rules, which are available at the place where the TM summer
attraction services are provided and published online at www.jasna.sk and all generally binding legal regulations related to behaviour in mountain
resorts. Every customer is obliged to keep their valid Ticket all the time while using the TM summer attraction services. If asked by a member of
the operator’s staff, every customer is obliged to show their valid Ticket if being checked.

These general terms and conditions become effective on 1/6/2025 and are in force during the 2025 summer season. These general terms and
conditions apply to the provision of the TM summer attraction services. If these terms and conditions differ from general terms and conditions of
the operator, these terms and conditions shall be considered decisive and have priority over general terms and conditions of the operator in every
point they are different.

SUPERVISORY BODIES
Central Inspectorate of the Slovak Trade Inspection,v Bajkalska 21/A, 827 99 Bratislava _ :
Inspectorate of the Slovak Trade Inspection for the Zilina region with the registered office in Zilina, Predmestska 71, 011 79 Zilina




