OBCHODNE PODMIENKY | POZICOVNA SPORTOVEHO VYSTROJA
ZIMNA SEZONA 2025/2026

Tieto obchodné podmienky pre zimnd sezénu 2025/2026 vydané spolocnostou Tatry mountain re-
sorts, a. s., so sidlom Deméanovskd dolina 72, 03101 Liptovsky Mikulés, 1C0: 31 560 636, zapisanou v
Obchodnom registri Okresného stidu Zilina, oddiel: Sa, viozka cislo: 62/L, (dalej len, spoloénost TMR
alebo len ,prevadzkovatel”), upravujui poskytovanie sluzieb — pozicoviia Sportového vystroja a pris-
lusenstva v stredisku Jasnd.

Sluzba pozicovne je sluzba poskytovana spolocnostou TMR zékaznikovi na zaklade zmluvy o ndjme
hnutelnych veci uzatvorenej medzi spolocnostou TMR ako prenajimatelom a zakaznikom ako ndjom-
com, ktorej predmetom je zavazok spolo¢nosti TMR umoznit zakaznikovi docasné odplatné uzivanie
Sportového vystroja a/alebo prislusenstva podla ponuky spolocnosti TMR a zavazok zakaznika uzivat
Sportovy vystroj a/alebo prislusenstvo po dojednant dobu vylucne na dohodnuty alebo obvykly (el
a zaplatit za uzivanie Sportového vystroja a/alebo prislusenstva spolo¢nosti TMR dohodnutd odmenu
- ndjomné (dalej len,najom” alebo len,,sluzba“).

Sportovym vystrojom sa rozumejii lyze, lyZiarky, bezky, XC obuv, snowboard, snowboardo-
vé topanky, snowskates, sanky, ski-trikke, zibob, skifox a korcule.

PrisluSenstvom sa rozumejui lyziarske a turistické palice, ochranné prostriedky (prilba,
chrénice a podobne), detsky nosic, ABS batoh, stupacie pasy.

Zékaznik mé moznost si pocas zimnej sezony 2025/2026 urcenej prevadzkovatelom zakupit sluz-
bu poZicania Sportového vystroja a/alebo prislusenstva za ceny uvedené v Cenniku spolocnosti TMR
vydaného pre zimnd sezénu 2025/2026, ktory je dostupny na internetovej stranke www.jasna.sk a v
prevadzkariiach Tatry Motion v stredisku Jasna, ktorych prevadzkovatelom je spolocnost TMR.
Zakaznik ma moznost zakupit si sluzbu priamo v prevédzkariach pozicovni Sportového vystroja pre-
vadzkovanych spolo¢nostou TMR, ktorych zoznam je uvedeny na internetovej stranke www.jasna.
sk alebo online prostrednictvom predajného systému Gopass, ktorého prevadzkovatefom je spoloc-
nost GOPASS SE, so sidlom Komofanska326/63, Modrany, 143 00 Praha, Ceska republika, IC: 171 07
148, zapisana v Obchodnom registri Mestského stdu v Prahe, sp. zn. H 2546(dalej len ,spolo¢nost
GOPASS"),www.gopass.travel. Objedndvka sluzby online prostrednictvom predajného systému
Gopass www.gopass.travel sa okrem tychto obchodnych podmienok spravuje aj Veobecnymi obchod-
nymi podmienkami programu Gopass, ktoré si dostupné na internetovej strdnke www.gopass.travel.
V pripade, ak ustanovenia tychto obchodnych podmienok obsahujui odliSnd tpravu ako V3eobecné
obchodné podmienky programu Gopass, prednost majui ustanovenia tychto obchodnych podmienok.
V rozsahu, v akom sa ustanovenia tychto obchodnych podmienok Iidia od ustanoveni Vseobecnych ob-
chodnych podmienok programu Gopass, st rozhodujtice ustanovenia tychto obchodnych podmienok
V pripade objednévky sluzby online prostrednictvom predajného systému Gopass www.gopass.travel
je zdkaznik povinny uskutocnit objedndvku s povinnostou platby. Online thrada za sluzbu prebieha
prostrednictvom platobnej karty (zoznam akceptovanych kariet je uvedeny na internetovej stranke
www.gopass.travel pred potvrdenim Ghrady). Po vykonani Ghrady je zdkaznikovi dorucené e-mailom
potvrdenie objedndvky a potvrdenie o Ghrade.

V pripade objednavky sluzby online zakaznik nie je opravneny odsttpit od zmluvy podia § 19 ods.
1 pism. I) zdkona ¢. 108/2024 Z.z. 0 ochrane spotrebitela a 0 zmene a doplneni niektorych zakonov v
platnom zneni. Moznost odsttpenia od zmluvy o ndjme sa spravuje prislusnymi ustanoveniami Vse-
obecnych obchodnych podmienok programu Gopass.

V pripade objedndvky sluzby offline (priamo v prevddzkarni) je mozné Ghrada vopred alebo po
skonceni doby ndjmu (tzv. otvoreny ndjom). O kipe sluzby bude zékaznikovi vydany dafiovy doklad
(pokladni¢ny doklad a/alebo fakttra). Uhradu za sluzbu je zékaznik opravneny vykonat'v hotovosti do
pokladne alebo bezhotovostnym sposobom — platobnou alebo kreditnou kartou.

Pri objednani sluzby je zékaznik povinny pravdivo vyplnit elektronicky registracny formular prostred-
nictvom registracného systému priamo v prevédzkarni spolocnosti TMR.

Pri objednani sluzby offline je zakaznik povinny predloZit doklad totoznosti (obciansky preukaz, ces-
tovny pas, vodicsky preukaz).

V pripade tzv. otvoreného najmu je zékaznik povinny uhradit vopred ndjomné minimalne na najkratsiu
pontkand dobu ndjmu. Skutocnost, Ze zékaznik ma zéujem o otvoreny ndjom je povinny oznamit pri
podpise vypoziéného listu. V pripade, 7e tak neurobi, je povinny o predfZeni doby n&jmu informovat
prevadzkaren, v ktorej podpisal vypozicny list a to osobne, alebo telefonicky.

Na zéklade online objedndvky si moze zdkaznik objednant Sportovd vystroj a/alebo prislusenstvo vy-
zdvihndt'v prevadzkamni Tatry Motion, v ktorej si sluzbu objednal a ktord uviedol v online objednavke.
Zoznam prevadzkarni a otvdracie hodiny st uvedené na internetovej stranke www.gopass.travel. Na
zdklade objednavky sluzby offline si zékaznik moze Sportovy vystroj a/alebo prislusenstvo prevziat v
prevédzkarni pozicovne 3portového vystroja prevédzkovanej prevadzkovatelom, v ktorej si poZicanie
Sportového vystroja objednal. O odovzdani a prevzati Sportového vystroja a/alebo prisluSenstva za-
kaznikovi bude spisany preberaci protokol, tzv. vypozicny list, podpisany zékaznikom. Prevddzkovatel
si vyhradzuje pravo odopriet zakaznikovi odovzdanie objednaného Sportového vystroja a/alebo pris-
lusenstva v pripade, ak je zdkaznik v okamihu prevzatia Sportového vystroja a/alebo prisluenstva pod
vplyvom alkoholickych ndpojov alebo inych omamnych alebo psychotropnych létok.

V pripade skupin nad 20 0s6b méze zakaznik kontaktovat povereného zamestnanca prevadzkovatela s
moznostou vyuZitia sluzieb a sposobu ich poskytnutia.

Pri odovzdani Sportového vystroja a/alebo prislusenstva bude so zdkaznikom spisany ,vypozicny list”
obsahujlici najma osobné tdaje zakaznika, opis Sportového vystroja a/alebo prislusenstva, miesto a
¢as odovzdania Sportového vystroja a/alebo prislusenstva, dobu njmu, idaj o poskytnutom depozite.
Zakaznik sa vo vlastnom zdujme dokladne obozndmi so $portovym vystrojom, jeho technickymi dis-
poziciami, moznostami, technickymi limitmi, terénnymi moznostami uzivania (najma vybrané trasy v
danej lokalite, stav pocasia a jeho progndza, technickd narocnost trati a podobne). Po kontrole Spor-
tového vystroja a/alebo prislusenstva, ktory ma v imysle si prenajat, a akceptdcii jeho stavu, prechd-
dza nebezpecenstvo na Sportovom vystroji a/alebo prislusenstve na zdkaznika. Ak pri obhliadke zisti
zdkaznik akékolvek vady alebo poskodenia, je povinny ich oznamit prevadzkovatelovi bezodkladne
pri prehliadke. Na vady, na ktoré zékaznik neupozornil prevadzkovatela pri prevzati, nebude mozné
prihliadnut, ibaze ich zdkaznik nemohol zistit.

Pri prevzati Sportového vystroja a/alebo prislusenstva zakaznikom je zakaznik povinny uhradit' pre-
vadzkovatelovi depozit v sume:
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Sane 20,-EUR
Lyze/Snowboard STANDARD, Snowskates 50,-EUR
Lyze/Snowboard TOP/ SKIALP lyze/skitrikke 200,- EUR
Prilba 20,- EUR
LyZiarske alebo snowboardové topanky 20,- EUR
LyZiarske palice 20,- EUR
Korcule 20,- EUR

V pripade vzniku néroku spolonosti TMR na néhradu Skody alebo nahradu ndkladov zo strany zékaz-
nika, je spolocnost TMR opravnena uspokojit svoje pohladavky voci zakaznikovi z depozitu. Spolocnost
TMR je oprévnend pouZit depozit na Ghradu pohladavok voci zéakaznikovi vyplyvajticich alebo stvisia-
cich s ngjmom 3portového vystroja a/alebo prislusenstva formou jednostranného zapoitania. Spolo¢-
nost TMR vréti zdkaznikovi depozit alebo jeho nespotrebovani cast pri vrateni $portového vystroja a/
alebo prislusenstva riadne a vcas, pri sticasnom predlozeni vypozicného listu a pokladnicného dokladu
zdkaznikom.

Druhy ndjmu:

lyze/ snowboardy triedy TOP

FRESH TRACK ndjom: je sticastou produktu FRESH TRACK a neda sa kdpit samostatne. Tento typ ndj-
mu je potrebné vopred rezervovat, a to najneskér do 15:00 hod. diia predchddzajiiceho diiu konania
FRESH TRACK-u. Doba ndjmu je pocas konania sa FRESH TRACK-u, a to od momentu prevzatia Sporto-
vého vystroja a/alebo prislusenstva do 11:00 hod. toho istého diia,

Celodenny najom: od momentu prevzatia Sportového vystroja a/alebo prislusenstva do skoncenia
prevadzkovej doby prevadzkarne, v ktorej boli Sportovy vystroj a /alebo prislusenstvo zapoZicané v
prislusny (ten isty) den,

Viacdenny najom: od momentu prevzatia Sportového vystroja a/alebo prisluenstva do skoncenia
prevadzkovej doby prevadzkarne v ktorej boli Sportovy vystroj a /alebo prisluSenstvo zapozicané v def
uvedeny na vypozicnom liste ako koniec doby ndjmu,

Otvoreny najom: od momentu prevzatia do momentu vratenia Sportového vystroja a/alebo prislu-
Senstva prevadzkovatelovi.

Korcule

Ndjom na 1 hodinu: jedna (1) hodina od podpisania vypoZicného listu zékaznikom, najneskor vsak
do konca prevédzkovej doby prevadzkarne prevadzkovatela, v ktorej boli Sportovy vystroj a /alebo pri-
slusenstvo zapozicané v dany den,

Celodenny najom: od momentu prevzatia Sportového vystroja a/alebo prislusenstva do skoncenia
prevadzkovej doby prevadzkarne, v ktorej boli Sportovy vystroj a /alebo prislusenstvo zapoZicané v
prislusny (ten isty) den,

Viacdenny najom: od momentu prevzatia Sportového vystroja a/alebo prislusenstva do skoncenia
prevadzkovej doby prevadzkarne, v ktorej boli Sportovy vystroj a /alebo prisluenstvo zapozicané v deri
uvedeny na vypozicnom liste ako koniec doby vypozicky,

Otvoreny najom: od momentu prevzatia do momentu vratenia Sportového vystroja a/alebo prislu-
Senstvo prevadzkovatelovi.

Pre ostatnii (mimo vyssie menovanych) Sportovii vystroj a/alebo prisluSenstvo

Celodenny najom: od momentu prevzatia Sportového vystroja a/alebo prislusenstva do skoncenia
prevadzkovej doby prevadzkarne, v ktorej boli Sportovy vystroj a /alebo prislusenstvo zapoZicané v
prislusny (ten isty) den,

Viacdenny najom: od momentu prevzatia Sportového vystroja a/alebo prislusenstva do skoncenia
prevadzkovej doby prevadzkarne, v ktorej boli Sportovy vystroj a/alebo prislusenstvo zapozicané v deri
uvedeny na vypozicnom liste ako koniec doby vypozicky,

Otvoreny najom: od momentu prevzatia do momentu vratenia Sportového vystroja a/alebo prislu-
Senstva prevadzkovatelovi.

V pripade, Ze zdkaznik md zdujem o vymenu triedy Sportového vystroja a/alebo prislusenstva z vyssej
kategdrie na nizsiu, je tato moznd len, ak to prevadzkové a kapacitné moznosti prevédzkovatela umoz-
fuji, a bez néroku zdkaznika na vrétenie rozdielu medzi nim zaplatenym ndjomnym a ndjomnym
za nizsiu kategériu. V pripade, Ze zdkaznik md zdujem o vymenu triedy Sportového vystroja a/alebo
prisluenstva z niz3ej kategdrie na vy3siu kategdriu, je této mozna len, ak to prevadzkové a kapacitné
moznosti prevadzkovatela umoziiuju, a to az po zaplateni rozdielu medzi novou vyskou ndjomného a
pdovodnym ndjomnym zo strany zakaznika.

VyuZivanie sluzby pre deti vo veku do 15 rokov vrétane je mozné vylucne v sprievode osoby starSej ako
18 rokov.

Informécie o cendch, moznostiach zliav alebo akciovych ponukéch sd zverejnené v cenniku spolocnosti
TMR, ktory je k dispozicii v stredisku alebo na internetovej strdnke www.jasna.sk, ako aj na stranke
www.gopass.travel.

Reklamacie:

Poskytovanie sluzieb spolocnostou TMR sa riadi prisluSnymi ustanoveniami zékona ¢. 40/1964 Zb.
Obcianskeho zdkonnika v zneni neskorsich predpisov v spojeni s prislusnymi ustanoveniami v spojeni
s prisluSnymi ustanoveniami zékona ¢. 108/2024 Z.z. o ochrane spotrebitela a 0 zmene a doplneni
niektorych zdkonov a ostatnych vieobecne zdvdznych pravnych predpisov. Uvedené plati v pripade,
Ze je zdkaznikom spotrebitel, ktorym je fyzické osoba, ktord v stvislosti so spotrebitelskou zmluvou, z
nej vyplyvajticim zdvazkom alebo pri obchodnej praktike nekond v rdmi svojej podnikatelskej cinnosti
alebo povolania. Pre ticely tychto obchodnych podmienok sa spolocnost TMR vo vztahu.k spotrebite-
fom povazuje za obchodnika v zmysle § 52 ods. 3 zakona ¢. 40/1964 Zb. Obcianskeho zakonnikaw.zneni
neskorsich predpisov.

Z&kaznik mé prévo na poskytnutie sluZieb v dohodnutom alebo beznom rozsahu, kvalite a mno
Obchodnik zodpoveda za vadu, ktorti mé sluzba pri jej poskytnuti zakaznikovi.
Zakaznik je povinny sluzbu si prezriet a skontrolovat pri jej poskytnuti.
Zjavnymi vadami st vady zistitelné pri preberani poskytovanej sluzby (napr. mnozstevn
nekvalitne poskytnutd sluzba), ktoré je zékaznik povinny okamdzite oznamit obch Vi.
Zakaznik ma moznost uplatnit néroky z vad sluzieb (reklamaciu)iy prevad '
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tového vystroja a/alebo prislusenstva prevadzkovanych spolocnostou TMR a nachadzajcich sa v jed-
notlivych strediskach prevadzkovanych spolocnostou TMR alebo elektronicky prostrednictvom e-mailu
na e-mailovi adresu reklamacia@tmr.sk alebo reklamacia@gopass.ska lebo pisomne na adresu sidla
spolocnosti TMR v lehote ustanovenej v tychto obchodnych podmienkach.

Zakaznik je povinny uplatnit naroky z vad sluzieb (reklamaciu) bez zbytocného odkladu po tom, ¢o zisti
dovody na uplatnenie reklamécie, najneskor v do konca doby ndjmu, inak pravo na reklamaciu zanikd.
V pripade pisomne uplatnenej reklamécie sa lehota povazuje za zachovand, ak je pisomna reklamdcia
dorucend spolocnosti TMR prvy pracovny defi po vzniku préva zdkaznika na uplatnenie reklamacie.
Zakaznik je povinny pri uplatneni reklamécie predloZit pokladni¢ny doklad o zakdpeni sluzby, vypozic-
ny list a preukaz totoznosti. Ak to povaha reklamovaného plnenia vyZaduije, je potrebné, aby zakaznik
pri uplatriovani reklamdcie predloZil aj vec, ktorej vadu vytyka v rdmci reklamacného konania.
Zodpovedny zamestnanec zaeviduje uplatnen reklamdciu do reklamacného protokolu s uvedenim
okolnosti reklamdcie a vad uvédzanych zakaznikom. O uplatneni reklamdcie vyda prevadzkovatel
zdkaznikovi potvrdenie. Zakaznik je povinny poskytniit sicinnost potrebnd na vybavenie reklamacie,
najma podat o informécie o objektivnych skutocnostiach tykajticich sa reklamécie. Prevadzkovatel po
starostlivom preskimani uplatnenej reklamdcie rozhodne o spdsobe vybavenia reklamacie ihned. Ak
povaha uplatnenej reklamdcie neumoziiuje jej vybavenie ihned, prevadzkovatel ozndmi zakazniko-
vi lehotu na vybavenie reklamdcie. Lehota na vybavenie reklamécie nepresiahne 30 dni odo diia jej
uplatnenia, ibaze pre objektivne dovody nie je mozné tito dodrzat. V takomto pripade prevadzkovatel
informuje zékaznika o lehote na vybavenie reklamécie. Pre ticely vybavenia reklamdcie je zdkaznik
povinny oznamit kontaktné tidaje, prostrednictvom ktorych bude zakaznik vyrozumeny o spdsobe
vybavenia reklamécie v pripade, Ze nie je mozné vybavit reklaméciu ihned po jej uplatneni priamo na
mieste.

V pripade, Ze spolocnost TMR uznd opravnenost reklamacie zakaznika, poskytne zakaznikovi nahrad-
né plnenie. V pripade, ak sti zakaznikovi poskytované sluzby nizsej kvality alebo nizSieho rozsahu ako
bolo vopred dohodnuté alebo ako je bezné, vznika zékaznikovi prévo na reklamaciu. Zdkaznik moze
svoje pravo na reklamdciu uplatnit formou prava na odstranenie nedostatkov poskytovanej sluzby,
poskytnutie novej sluzby alebo primerani zlavu z ceny nim uhradenyich sluzieb. Odstupit od zmluvy
moze zakaznik v pripadoch ustanovenych v obchodnych podmienkach obchodnika alebo vieobecne
zavaznych pravnych predpisoch.

V pripade, Ze obchodnik uznd opravnenost reklamacie sluzby zakaznikom v celom rozsahu alebo
Ciastocne, postupuje sa v zmysle tohto reklamacného poriadku a prislusnych ustanoveni vieobecne
zdvaznych prévnych predpisov. Zdkaznik mé prévo na bezplatné odstranenie nedostatku/poskytnutie
ndhradnej sluzby/poskytnutie primeranej zlavy z ceny/odsttpenie od zmluvy. V pripade, Ze sa jednd
0 vadu, ktord mozno odstranit, obchodnik odstréni vadu v primeranej lehote, t.j. v najkratSom case,
ktory obchodnik potrebuje na postdenie vady a jej odstranenie (poskytnutie ndhradnej sluzby alebo
novej sluzby, doplnenie sluzby) s ohladom na povahu sluzby a zavaznost vady. Ak ide o neodstranitel-
nti vadu sluzby, ktord nebrani cerpaniu sluzby, ma zékaznik pravo na primerand zlavu z ceny. Ak ide
0 neodstranitelnd vadu sluzby, ktora brani zakaznikovi riadne Cerpat sluzbu, ma zakaznik pravo od
zmluvy odstupit, pokial'sa obchodnik a zékaznik nedohodnd inak.

V pripade, Ze spolocnost TMR opravnenost reklamacie zakaznika neuzné (odmietne dovody reklamé-
cie), informuje ho o dévodoch neuznania reklamdcie pisomne.

Prevédzkovatel'si vyhradzuje prévo na individudlne postidenie kazdého pripadu reklamacie sluzieb a
postidenie opravnenosti reklamdcie a poziadaviek zdkaznika a poskytnutia nhrady, ako aj jej spdsobu
alebo vysky.

Zakaznik md pravo na dhradu nevyhnutnych ndkladov, ktoré mu vznikli v sdvislosti s uplatnenim
reklamécie. Toto pravo musi uplatnit u obchodnika najneskdr do 2 mesiacov od vybavenia opravnenej
reklamdcie, inak toto prévo zanikne.

Zakaznik mé pravo podat obchodnikovi Ziadost o ndpravu vzmysle § 11 ods. 1zékona ¢. 391/2015 Z.z.
0 alternativnom rieSent spotrebitelskych sporov a 0 zmene a doplneni niektorych zékonov v zneni ne-
skorsich predpisov, ak medzi zdkaznikom ako spotrebitelom a obchodnikom vznikne spor z uplatnenia
prév zo zodpovednosti za vady (ak zdkaznik nie je spokojny so spdsobom, ktorym obchodnik vybavil
jeho reklamdciu) alebo ak sa zékaznik ako spotrebitel domnieva, Ze obchodnik porusil jeho iné prdva.
Obchodnik Ziadost postidi a informuje zdkaznika o spdsobe jej vybavenia v lehote 30 dni odo diia po-
dania ziadosti. Ak obchodnik na Ziadost zékaznika podla predchadzajiicej vety odpovie zamietavo ale-
bo na takiito Ziadost neodpovie do 30 dni odo diia jej odoslania zakaznikom, mé zdkaznik pravo podat
ndvrh na zacatie alternativneho riesenia sporu subjektu alternativneho rieSenia sporu podra § 12 z-
kona ¢.391/2015 Z.z. o alternativnom rieSeni spotrebitelSkych sporov a 0 zmene a doplneni niektorych
zékonov. Prislusnym subjektom na alternativne rieSenie spotrebitelskych sporov s obchodnikom je a)
Slovenskd obchodné inspekdia, ktorti je moZné za uvedenym G¢elom kontaktovat na adrese Ustredny
inSpektorat SOI, 0dbor medzindrodnych vztahov a ARS, Bajkalska 21/A, P.0.BOX 29, 827 99 Bratislava,
alebo elektronicky na ars@soi.sk alebo adr@soi.sk alebo b) ind prislusnd opravnend pravnickd osoba
zapisand v zozname subjektov alternativneho rieSenia sporov vedenom Ministerstvom hospodarstva
Slovenskej republiky (zoznam oprévnenych subjektov je dostupny na strénke https://www.mhsr.
sk/obchod/ochrana-spotrebitela/alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-subjek-
tov-alternativneho-riesenia-spotrebitelskych-sporov-1), pricom zakaznik ma pravo volby, na ktory z
uvedenych subjektov alternativneho rieSenia sporov sa obrati. Zdkaznik mdze na podanie navrhu na
alternativne riesenie svojho spotrebitelského sporu pouzit platformu pre alternativne rieSenie sporov
on-line, ktord je dostupnd na https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.
home2.show&Ing=SK. Viac informécii o alternativnom rieSeni spotrebitelskych sporov ndjdete na
internetovej stranke Slovenskej obchodnej indpekcie: https://www.soi.sk/sk/alternativne-riese-
nie-spotrebitelskych-sporov.soi.

NevyufZitie sluzby zo subjektivnych dévodov na strane zakaznika:

V pripade, Ze zékaznik nevyuzije sluzbu, avsak skor, ako Co i len Ciastocne zacne vyuzivat sluzbu, ma
prévo na vrétenie pnej sumy ndjomného. Tym nie je dotknuté ustanovenie bodu 8 tychto obchodnych
podmienok.

Pri pozicani sani a/alebo prislusenstva, v pripade, Ze zdkaznik nevyuZije sluzbu ¢o i len Ciastocne po
tom, ¢o zacne vyuzivat sluzbu, nema pravo na akékolvek financné ¢i nefinancné plnenie alebo
nahradu.

Pri pozicani lyzi/snowboardu a/alebo prislusenstva v pripade, Ze zakaznik zacal sluzbu vyuzivat a
rozhodne sluzbu dalej nevyuzivat, nema pravo na akékolvek finan¢né i nefinancné pinenie
alebo nahradu.

Zékaznik moze vo vynimocnych pripadoch poziadat prevédzkovatela, a to z dévodu dlhodobej
choroby, urazu alebo inej zdvaznej okolnosti o zrusenie nim objednanej sluzby. Zakaznik je po-

23.

24,

25.

26.

2].

28.

29.

30.

31

32.

vinny predlozit ozndmenie o tiraze, chorobe alebo doklad o inej zavaznej okolnosti, a to bezodkladne.
Prevadzkovatel'si vyhradzuje pravo individudlne postdit kazdy takyto pripad a urcit opravnenost po-
ziadavky zékaznika. V pripade vzniku zévaznej okolnosti bréniacej vyuZivat sluzbu pocas vyuzivania
sluzhy, je mozny vylucne postup podIa tohto bodu.

Zakaznik je opravneny a sticasne povinny vyuzivat Sportovy vystroj a/alebo prisluenstvo vylucne na
(icely, na ktory sti urcené resp. tcel obvykly (napr. nevyuZivat lyZe na pohyb po parkoviskdch) a spo-
sobom primeranym povahe a urcenie Sportového vystroja a/alebo prislusenstva. Pri vyuzivani Sporto-
vého vystroja a/alebo prislusenstva je zékaznik povinny spravat sa tak, aby neohrozil Zivot a zdravie
svoje alebo inych a nespdsobil skodu sebe alebo inym. Zakaznik je povinny vyuZivat Sportovy vystroj
a/alebo prislusenstvo tak, aby na fiom nevznikla Skoda a hroziacu Skodu odvracat, ako aj zabezpecit
zapozicany Sportovy vystroj a/alebo prislusenstvo proti odcudzeniu a nenechdvat zapozicany Sportovy
vystroj bez dozoru. Z&kaznik zodpovedd za $kodu vzniknutd na Sportovom vystroji a/alebo prislu-
Senstve od okamihu prevzatia Sportového vystroja a/alebo prislusenstva zakaznikom az do okamihu
vratenia Sportového vystroja a/alebo prislusenstva prevédzkovatefovi v prevédzkarni Tatry Motion,
v ktorej si Sportovy vystroj a/alebo prislusenstvo prevzal. Zakaznik nesmie zasahovat do konstrukcie
Sportového vystroja a/alebo prislusenstva, vykondvat opravy a/alebo technické zmeny alebo zmeny
nastavenia. V pripade zistenia akychkolvek zasahov je zakaznik povinny uhradit prevadzkovatelovi
vetky ndklady sdvisiace s opravou 3portového vystroja a/alebo prislusenstva alebo ich uvedenim do
povodného stavu. Zékaznik je povinny akikolvek Skodu na Sportovom vystroji a/alebo prislusenstve
oznamit prevadzkovatelovi v prevadzkarni, v ktorej si Sportovy vystroj a/alebo prislusenstvo prevzal, a
to bezodkladne po vzniku Skody v ¢ase prevadzkovych hodin prevadzkarne, a to najneskor v def, kedy k
vzniku Skody doslo; v pripade vzniku Skody po ukonceni prevadzkovych hodin prevadzkarni v dany de,
najneskor najblizsi nasledujtici den po dni vzniku Skody, inak zdkaznik zodpoveda prevadzkovatelovi
za Skodu ktord nespinenim oznamovacej povinnosti vznikla. V pripade odcudzenia Sportového vystroja
a/alebo prislusenstva je povinny predloZit prevadzkovatelovi zapis o odcudzeni (kradezi) vyhotove-
nych prislusnym organom (prislusné oddelenie Policajného zboru SR). V pripade odcudzenia, alebo
poskodenia Sportového vystroja a/alebo prislusenstva bude po vysporiadani zodpovednosti zdkaznika
a pripadnej Ghrade ndhrady Skody zakaznikovi poskytnuty dal3i vystroj a/alebo rovnakej triedy az do
skoncenia doby ndjmu.

Zakaznik vyuziva Sportovy vystroj a/alebo prislusenstvo na vlastnd zodpovednost. V ndjomnom nie
je zahrnuté poistenie zdsahu Horskej zdchrannej sluzby. Pocas vyuZivania Sportového vystroja a/ale-
bo prislusenstva, a to od okamihu ich prevzatia od spolocnosti TMR, vylucne zdkaznik zodpoveda za
akékolvek Skody spasobené na majetku, Zivote alebo zdravi tretich osob, alebo na Zivotnom prostredi.
Spolocnost TMR za tieto Skody v ziadnom pripade nezodpoveda. Pri traze a/alebo Skodovej udalosti je
zakaznik povinny poskytnit pomoc a oznamit tiraz prislusnym organom (policajny zbor, rychla zdra-
votnd pomoca pod.) a prevadzkovatelovi strediska, a to bezodkladne.

Zakaznik je povinny vrétit Sportovy vystroj a/alebo prislusenstvo do skoncenia doby ndjmu podla dru-
hu ndjmu v zmysle tychto obchodnych podmienok (bod 17) v stave, v akom ho prevzal, a to v mieste —
prevadzkarni prevéddzkovanej prevédzkovatefom, kde boli Sportovy vystroj a/alebo prislusenstvo odo-
vzdané zakaznikovi na vyuzivanie. Vratenie Sportového vystroja a/alebo prislusenstva musi uskutocnit
zdkaznik, ktory si Sportovy vystroj a/alebo prisludenstvo prevzal od prevédzkovatela, a to osobne.

0 vrdteni $portového vystroja a/alebo prislusenstva bude vyhotoveny zéznam (preberaci protokol)
podpisany zakaznikom a poverenym zamestnancom prevadzkovatela.

V pripade, Ze pri vréteni Sportového vystroja a/alebo prislusenstva bude zistené poskodenie Sporto-
vého vystroja a/alebo prislusenstva, alebo v pripade, Ze k vrateniu Sportového vystroja a/alebo pris-
lusenstva neddjde z dovodu straty alebo odcudzenia, je zakaznik povinny nahradit prevédzkovatelovi
skutocndi Skodu, ktord poskodenim, znicenim, stratou alebo odcudzenim $portového vystroja a/alebo
prislusenstva vznikla, a to vo vyske urcenej prevadzkovatefom v Cenniku prevédzkovatela platnom pre
zimnd sezdnu 2025/2026, ktory je dostupny v prevddzkariach Tatry Motion.

Ak zékaznik vréti Sportovy vystroj a/alebo prislusenstvo po dojednanej dobe najmu, je povinny pla-
tit njomné az do vratenia Sportového vystroja a/alebo prislusenstva. Spolocnost TMR je opravnena
pozadovat popri ndjomnom za ¢as omeskania zakaznika s vratenim Sportového vystroja a/alebo pris-
lusenstva aj poplatok z omeskania pri prekroceni doby ndjmu pri ndjme na jednu (1) hodinu vo vyske
1,- EUR za kazdych aj zacatych desat (10) mintt omeskania, pri najme na jeden (1) a viac dni vo vyske
urcenej Nariadenim vlady SR ¢. 87/1995 Z.z., ktorym sa vykondvaj niektoré ustanovenia Obcianskeho
zakonnika v zneni neskorich predpisov.

Ochrana osobnych tdajov a stikromia: Informdcie tykajiice sa ochrany osobnych ddajov su uve-
dené v Zasadach ochrany stikromia a spractivania osobnych tdajov TMR Group a st uverejnené na
internetovej stranke www.tmr.sk/0-nas/gdpr/.

Kdpou a vyuzivanim sluzieb sa zakaznik zavazuje dodrziavat pokyny povereného zamestnanca pre-
vadzkovatela, tieto obchodné podmienky, ostatné obchodné podmienky prevadzkovatela, ako aj
vSeobecne zdvazné pravne predpisy tykajtice sa pohybu a sprévania sa 0sob v horskych strediskach, a
v pripade pohybu v nérodnych parkoch, aj navstevné poriadky narodnych parkov. Rovnako tak kiipou
a vyuzivanim sluzieb zakaznik vyhlasuje, Ze sa so v3etkymi pravidlami uvedenymi v predchadzajucej
vete obozndmil a berie ich na vedomie.

Tieto obchodné podmienky nadobiidaju platnost a ticinnost diia 01.11.2025 a si platné a ticin-
né pocas celej zimnej sezony 2025/2026. Tieto obchodné podmienky sa vztahujd na poskytovanie
sluzieb — pozicoviia Sportového vystroja. Ak ustanovenia tychto obchodnych podmienok obsahujd
odlisnd dpravu ako vseobecné obchodné podmienky prevédzkovatela, st rozhodujiice ustanovenia
tychto obchodnych podmienok a tieto majui prednost pred ustanoveniami vieobecnych obchodnych
podmienok. V rozsahu, v akom sa ustanovenia tychto obchodnych podmienok lisia od ustanoveni vse-
obecnych obchodnych podmienok, s rozhodujuce ustanovenia tychto obchodnych podmienok.
Pravne vztahy medzi prevadzkovatelom a zékaznikom pri kiipe a vyuzivani sluzieb v zmysle tychto ob-
chodnych podmienok, ako aj vSetky pravne vztahy z toho vyplyvajlice, sa spravuji pravnym poriadkom
Slovenskej republiky.

Demanovska Dolina, 01.11.2025
ORGAN DOZORU

Ustredny inspektorat Slovenskej obchodnej in3pekcie, Bajkalské 21/A, 827 99, Bratislava
In3pektorat SOI so sidlom v Ziline pre Zilinsky kraj, Predmestskd 71,011 79 Zilina
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TERMS AND CONDITIONS | SPORTS EQUIPMENT RENTAL
WINTER SEASON 2025/2026

These terms and conditions for the 2025/2026 winter season defined by the Tatry mountain re-
sorts, a. s. company with the registered office at Demanovské dolina 72, 031 01 Liptovsky Mikulds,
Company number: 31 560 636, registered in the Commercial Register of District Court Zilina, Section:
Sa, Insertion No.: 62/L (hereinafter referred to as “TMR company” or “operator”) specify the provi-
sion of services — sports equipment and accessories renting in the Jasnd resort.

Rental services are provided by the TMR company based on movable item rental agreements conclu-
ded between the TMR company as the lessor, i.e. the renting party and individual customers as ren-
ters regarding the obligation of the TMR company to enable customers to use sports equipment and
accessories based on the offer of the TMR company temporarily and for a charge, and the obligation
of individual customers to use sports equipment and accessories for the agreed or usual purpose for
the agreed period of time and to pay an agreed charge — rental (hereinafter referred to as “rental” or
“service”) to the TMR company for using the sports equipment and accessories.

Sports equipment includes skis, ski boots, cross-country skis, cross-country ski boots,
snowboards, snowboard boots, sledges, skki-trikkes, zibobs, skifoxes and skates.
Accessories include ski and hiking poles, protection gear (helmets, pads etc.), baby car-
riers, ABS backpacks, climbing skins.

Any customer can buy sports equipment and/or accessories rental services during the 2025/2026
winter season — at prices based on the price list defined by the TMR company for the 2025/2026
winter season that is available online at www.jasna.sk and in Tatry Motion facilities in Jasnd operated
by the TMR company.

The services can be purchased offline in the sports equipment rental facilities operated by the TMR
company which are listed at www.jasna.sk, or online via the Gopass system operated by the GOPASS
SE company with the registered office at Komoranskd 326/63, Modrany, 143 00 Praha, Czech Republic,
Company number: 171 07 148, registered in the Commercial Register of Municipal Court Prague, File
No.: H 2546 (hereinafter referred to as “GOPASS company”) — www.gopass.travel. Every online
service ordering via the Gopass programme at www.gopass.travel is governed by these terms and
conditions as well as the general terms and conditions of the Gopass programme, which are available
online at www.gopass.travel. If these terms and conditions differ from the general terms and condi-
tions of the Gopass programme, these terms and conditions shall be considered decisive and have
priority over the general terms and conditions of the Gopass programme in every point where they are
different.

To order a service online via the Gopass programme at www.gopass.travel, every customer is obliged
to make an order with an obligation to pay. Online payment can be made by using a payment card (the
list of accepted payment cards is published at www.gopass.travel before the payment is confirmed).
After the payment is completed, every customer receives an order and payment confirmation email.
After a service is ordered online, the respective customer is not entitled to withdraw from their
agreement in accordance with § 19 Art. 1 letter I) Act. No. 108/2024 Coll. on consumer protection
and on amending certain acts as subsequently amended. Any rental agreement withdrawal has to be
governed by the general terms and conditions of the Gopass programme.

If a service is ordered offline (in any rental facility), payment can be made in advance or after the rental
period ends (so-called open rental). Every customer receives a confirmation tax document (receipt
and/or invoice). Customers can pay for their rental services in cash at cash desks or use contactless
payment (by payment or credit card).

When ordering a service, every customer is obliged to fill in the respective registration form truthfully
in the respective TMR rental facility.

When ordering a service offline, every customer is obliged to present their identification document (ID,
passport, driving licence).

In the case of an open rental, every customer is obliged to pay the rental fee for at least the minimum
offered rental period. If any customer is interested in an open rental, they are obliged to inform the
rental facility about this when signing their rental certificate. Otherwise, they are obliged to inform
the respective rental facility where they signed their rental certificate personally or by phone that they
want to extend their rental period.

Any customer who has booked sports equipment and/or accessories online can pick them up in the Tat-
ry Motion facility where they made their order, and which they specified in their online order. The list
of the rental facilities and their opening times is published at www.gopass.travel. Any customer who
booked sports equipment and/or accessories offline can pick them up in the rental facility operated by
the operator where they made their order. Every time a piece of sports equipment and/or accessories
is handed over and picked up by a customer, an acceptance certificate or the so-called rental certificate
has to be filled in and signed by the respective customer. The operator reserves the right to refuse to
hand over any ordered sports equipment and/or accessories if the respective customer is under the
influence of alcohol or other drugs.

Groups of over 20 people can contact the staff of the operator to ask how rental services can be used
and offered to them.

Every time a piece of sports equipment and/or accessories is handed over and picked up by a custo-
mer, the so-called rental certificate has to be filled in and includes mainly the personal details of the
respective customer, the description of the rented sports equipment and/or accessories, where and
when the sports equipment and/or accessories are handed over and picked up, the rental period, fi-
nancial deposit specifications. Every customer should acquaint themselves with the sports equipment,
its technical functions, possibilities and limits, and which terrain it is designated for (especially as for
specific trails in the given locality, the weather and weather forecast, technical difficulty of trails etc.).
After having checked the sports equipment and/or accessories that are about to be rented and after
accepting their condition, the respective customer becomes liable for any potential danger caused by
the sports equipment and/or accessories. If any customer discovers any defects or damage when chec-
king the sports equipment and/or accessories, they are obliged to inform the operator without undue
delay. Defects not reported to the operator by the customer shall not be taken into consideration later
unless they are defects that couldn't be discovered.

When accepting their rented sports equipment and/or accessories, every customer is obliged to pay
the following deposit(s) to the operator:

17.
171
17.1.1

17.1.2

17.13

17.14

17.2

17.2.1

17.2.2

17.23

17.2.4

173
17.3.1

1732

1733

20.

21.
211

21.2
213
214
215

21.6

21.7

Sledge 20 EUR
STANDARD skis/snowboard, snow skates 50 EUR
TOP skis/snowboard, ski touring skis, ski trikkes 200 EUR
Helmet 20EUR
Ski or snowhoard boots 20 EUR
Ski poles 20 EUR
Skates 20EUR

If the TMR company is entitled to be compensated for damages or for the costs by any customer, it can
settle its claims by subtracting the respective amount from the customer’s deposit. The TMR company
is entitled to use deposits to settle any customer’s claims resulting from or related to renting sports
equipment and/or accessories by subtracting the respective amount once. Deposits or their unused
remaining amounts shall be returned to individual customers by the TMR company after they return
their rented sports equipment and/or accessories properly and in time, and present their rental certifi-
cate and receipt.

Rental types:

TOP skis/snowboards

FRESH TRACK rental: is part of the FRESH TRACK product and cannot be purchased extra. It has to be
booked in advance — by 3:00 pm one day before the respective FRESH TRACK takes place. The rental
period corresponds to the FRESH TRACK duration period, i.e. from the moment the sports equipment
and/or accessories are picked up to 11:00 am on the same day.

1-day rental: from the moment the sports equipment and/or accessories are picked up until the ren-
tal facility where the sports equipment and/or accessories were rented closes on the same day.
Multi-day rental: from the moment the sports equipment and/or accessories are picked up until the
rental facility where the sports equipment and/or accessories were rented closes on the day specified
as the end of the rental period on the rental certificate.

Open rental: from the moment the sports equipment and/or accessories are picked up until they are
returned to the operator.

Skates

1-hour rental: for one (1) hour after the customer signs their rental certificate but no longer than
until the rental facility where the sports equipment and/or accessories were rented closes on the same
day.

1-day rental: from the moment the sports equipment and/or accessories are picked up until the ren-
tal facility where the sports equipment and/or accessories were rented closes on the same day.
Multi-day rental: from the moment the sports equipment and/or accessories are picked up until the
rental facility where the sports equipment and/or accessories were rented closes on the day specified
as the end of the rental period on the rental certificate.

Open rental: from the moment the sports equipment and/or accessories are picked up until they are
returned to the operator.

Other sports equipment (except the above-mentioned kinds)

1-day rental: from the moment the sports equipment and/or accessories are picked up until the ren-
tal facility where the sports equipment and/or accessories were rented closes on the same day.
Multi-day rental: from the moment the sports equipment and/or accessories are picked up until the
rental facility where the sports equipment and/or accessories were rented closes on the day specified
as the end of the rental period on the rental certificate.

Open rental: from the moment the sports equipment and/or accessories are picked up until they are
returned to the operator.

If any customer wishes to have their higher-class sports equipment and/or accessories replaced with
lower-class ones, this is possible only if such sports equipment and/or accessories are available. The
customer is not entitled to be refunded the price difference between the two rental fees in such a case.
If any customer wishes to have their lower-class sports equipment and/or accessories replaced with
higher-class ones, this is possible only if such sports equipment and/or accessories are available and
only after the respective price difference between the new rental fee and the original rental fee is paid.
Children younger than 15 years can use rental services only if they are accompanied by an adult older
than 18 years.

Information about the prices, potential discounts and special offers is published in the price list of the
TMR company, which is available in the resort or online at www.jasna.sk and www.gopass.travel.
Complaints policy:

Services are provided by TMR in accordance with the relevant provisions of Act No. 40/1964 Coll. of the
Civil Code as amended, in conjunction with the relevant provisions of Act No. 108/2024 Coll. on Con-
sumer Protection and on the Amendment and Supplementation of Certain Acts as currently in force,
and other generally binding legal regulations. This applies in cases where the customer is a consumer,
which is defined as a natural person who, in connection with their consumer contract, the obligations
arising from it, or in a business practice, does not act within the scope of their business activities or pro-
fession. For the purposes of these general terms and conditions, TMR is considered a trader in relation
to consumers within the meaning of §52, Sec. 3 of Act No. 40/1964 Coll. of the Civil Code as amended.
Every customer is entitled to be provided services in the agreed or regular extent, quality, amount and
date.

The trader is liable for defects that the service has at the time when it s provided.

Every customer is obliged to check their service once it is provided.

Visible defects are defects that can be detected when receiving the provided service (e.g., quantity
deviation, poorly provided service), and the customer must report them to the trader immediately:
Every customer is entitled to lodge a complaint regarding services personally in any sports equipl
and/or accessories rental facility operated by the TMR company located in individual.resorts
by the TMR company or by email (reklamacia@tmr.sk or reklamacia@gopass.sk) or in Wi
address of the TMR registered office) within the period specified in these generalterms an
Every customer is obliged to lodge their complaint immediately after having di
they want to complain about but no later than until their rental period end:
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complain expires. In the case of written complaints, the period is considered to be met if the written
complaint is delivered to the TMR company on the first working day after the customer becomes entit-
led to set up a complaint.

To file a complaint, every customer is obliged to present their service receipt, rental certificate and ID.
If required due to the character of the complaint, the customer is obliged to present the object which
the complaint is related to.

Every complaint of customers shall be recorded by an authorised staff member in the form of a com-
plaints record, including specifying the objective circumstances of the complaint and related defects.
Every customer shall receive a written confirmation of their filed complaint. Every customer is obliged
to cooperate as required to have their complaint resolved, and especially to inform about the objective
circumstances related to the complaint. The operator will decide how the complaint shall be resolved
immediately after examining it carefully. If the nature of the complaint does not allow for immedia-
te resolution, the operator will notify the customer of the complaint handling period. The complaint
handling period shall not exceed 30 days from the date the complaint is filed unless objective reasons
prevent this. In such a case, the operator will inform the customer about the complaint handling peri-
od. For the purpose of handling the complaint, the customer must provide contact details that will be
used to inform them about the manner of handling the complaint if it cannot be resolved immediately.
If TMR acknowledges the validity of a customer’s complaint, it will provide the customer with a re-
placement service. Should the services provided to the customer be of lower quality or scope than
previously agreed upon or than usually provided, the customer has the right to file a complaint. The
customer may exercise this right by requesting that deficiencies in the service be rectified, a new
service be provided, or a suitable discount be applied to the price paid. The customer may withdraw
from their contract in cases specified in the trader’s terms and conditions or in generally binding legal
regulations.

If the trader acknowledges the validity of a customer’s complaint in whole or in part, the complaint
is handled in accordance with this complaints policy and the relevant provisions of generally binding
legal regulations. The customer has the right to free rectification of the defect/provision of a replace-
ment service/a suitable discount on the price/withdrawal from the contract. If the defect is rectifiable,
the trader shall rectify it within a reasonable timeframe, i.e. the shortest time needed to assess and re-
medy the defect (provision of a replacement or new service or supplementing the service), considering
the nature of the service and severity of the defect. If the defect is non-rectifiable but does not prevent
the use of the service, the customer is entitled to a reasonable discount on the price. If the defect is
non-rectifiable and prevents the customer from using the service properly, the customer has the right
to withdraw from their contract unless agreed otherwise with the trader.

If TMR does not acknowledge (rejects) the validity of any customer’s complaint, it will inform the cus-
tomer of the reasons for rejecting the complaint in writing.

The operator reserves the right to investigate and resolve every complaint individually, considering its
legitimacy and the requirements of the respective customer(s) regarding potential financial compen-
sation and its amount.

Every customer is entitled to be reimbursed for necessary expenses incurred in connection with filing
their complaint. This right must be exercised with the operator no later than 2 months after the reso-
lution of a justified complaint; otherwise, this right expires.

Any customer has the right to submit a request for redress to the trader in accordance with § 11 Sec.
1 of Act No. 391/2015 Coll. on Alternative Dispute Resolution for Consumer Disputes and on Amend-
ments and Supplements to Certain Acts, as amended, if a dispute arises between the customer as a
consumer and the trader regarding the rights arising from liability for defects (if the customer is not
satisfied with the way how the trader handled their complaint) or if the customer as a consumer be-
lieves that the trader has violated their other rights. The trader will assess the request and inform the
customer how it shall be resolved within 30 days after it is submitted. If the trader rejects the request
or does not respond to it within 30 days from the day it has been sent by the respective customer, when
asked by the customer as mentioned above, the customer is entitled to ask for an alternative dispute
resolution in accordance with § 12 Act No. 391/2015 Coll. on Consumer Alternative Dispute Resolution
and on amendments and supplements to other acts. The body authorised to deal with alternative
dispute resolutions of the trader shall be a) the Slovak Trade Inspection, which can be contacted for
the above-mentioned purpose at the following address: Ustredny inspektorat SOI, Odbor medzinarod-
nych vztahov a ARS (Central Inspectorate of the Slovak Trade Inspection, Department of International
Relations and Alternative Dispute Resolution), Bajkalska 21/A, P.0.BOX 29, 827 99 Bratislava, or elec-
tronically to ars@soi.sk or adr@soi.sk, or b) any other authorised legal entity registered in the list of
bodies for alternative dispute resolution of the Ministry of Economy of the Slovak Republic (the list
of authorised bodies is available on the website: https://www.mhsr.sk/obchod/ochrana-spotrebitela/
alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-subjektov-alternativneho-riesenia-spotre-
bitelskych-sporov-1). Every dlient has the right to choose which of the above-mentioned bodies for
alternative dispute resolution they choose to have their problem dealt with. To do so, the client can
use an online platform for alternative dispute resolution which is available at: https://ec.europa.eu/
consumers/odr/main/index.cfm?event=main.home2.show&Ing=SK. For more information about al-
ternative dispute resolution, please visit the website of the Slovak Trade Inspection: https://www.soi.
sk/sk/alternativne-riesenie-spotrebitelskych-sporov.soi.

Not using services due to customer’s subjective reasons:

If any customer does not even start to use their ordered service, they are entitled to be refunded their
full paid price. Point 8 of these terms and conditions shall not be affected in such cases.

If any customer does not use their ordered sledge and/or accessories to the full extent but starts to use
them, they are not entitled to be compensated financially or non-financially.

If any customer starts to use skis/snowboards and/or accessories, but decides to stop using them, they
are not entitled to be compensated financially or non-financially.

In the case of a long-term illness, an injury or any other serious circumstance, every custo-
mer can ask the operator to cancel the service that they ordered. To do so, they are obliged to present
theirinjury, illness report or any other document proving a serious circumstance without undue delay.
The operator reserves the right to investigate and resolve every complaint individually, considering its
legitimacy and the requirements of the respective customer(s). If any serious circumstance prevents
any customer from using the service that they booked, the situation can be resolved only based on this
point.

Every customer is entitled as well as obliged to use their rented sports equipment and/or accessories
only for the purpose it is meant for or for the usual purpose (e.g. using skis in car parks is forbidden)
and to use them in a proper way that corresponds to the character and purpose of the sports equip-
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ment and/or accessories. When using sports equipment and/or accessories, every customer is obliged
to avoid endangering their life and health or the life and health of others and causing damage to
themselves or others. Every customer is obliged to use sports equipment and/or accessories without
damaging them or to avoid any potential damage, as well as to secure the rented sports equipment
and/or accessories against theft and avoid leaving them unattended. Every customer is liable for any
damage caused to the rented sports equipment and/or accessories from the moment they pick them
up until they return them to the operator in the Tatry Motion facility where they picked them up befo-
re. Customers cannot manipulate with the sports equipment and/or accessories construction, do any
repairs and/or technical changes or change settings. In the case of any manipulation, every customer
is obliged to pay all costs related to potential repairs of the sports equipment and/or accessories or to
restoring its original condition. Every customer is obliged to inform the operator (i.e. the rental facility
where they picked up their sports equipment and/or accessories) about any damage caused to the
rented sports equipment and/or accessories immediately once the damage is caused during the rental
opening times and on the day when the damage was caused. If any damage is caused after the rental
opening times on the given day end, they have to report the damage on the following day at the latest.
Otherwise, the respective customer shall be liable for the damage that might have resulted from not
reporting the damage. If any sports equipment and/or accessories are stolen, the respective customer
is obliged to present the respective police report regarding the theft made by the relevant authority
(Slovak police department) to the operator. If any sports equipment and/or accessories are stolen or
damaged, the respective customer shall be offered another piece of equipment of the same category
until the end of their rental period after the liability of the customer is settled and the potential dama-
ge is settled financially.

Every customer can use their rented sports equipment and/or accessories at their own risk only. The
rental fee doesn't include Mountain Rescue Service insurance. While using the rented sports equip-
ment and/or accessories, i.e. from the moment they are accepted from the TMR company, every cus-
tomer is fully liable for any damage caused to the property, life or health of third parties or the envi-
ronment. The TMR company is not liable for such damage in any way. After an injury and/or damage
is caused, every customer is obliged to provide assistance and report the injury to relevant authorities
(police department, medical emergency service etc.) and the resort operator without undue delay.
Every customer is obliged to return the sports equipment and/or accessories that they rented until
their rental period ends (depending on the rental type based on these terms and conditions — point
17), in the original condition and to the rental facility of the operator where the sports equipment
and/or accessories were handed over to the customer. Sports equipment and/or accessories must be
returned by the customer who rented them from the operator personally.

An acceptance certificate shall be filled in and signed by the respective customer and authorised mem-
ber of the operator’s staff when sports equipment and/or accessories are returned.

If any returned piece of sports equipment and/or accessories is damaged, stolen or lost, the respective
customer is obliged to compensate the operator for the damage caused by damaging, losing or stea-
ling the sports equipment and/or accessories. The financial amount shall be based on the price list of
the operator valid in the 2025/26 winter season which is available in Tatry Motion facilities.

If any customer returns their rented sports equipment and/or accessories after the agreed rental peri-
od, they are obliged to pay a rental fee until they return the sports equipment and/or accessories. The
TMR company is entitled to charge not only a rental fee for returning their sports equipment and/or
accessories too late but also a late fee in the amount 1 EUR per every commenced ten (10) minutes
in the case of a 1-our rental, and in the amount specified by Regulation of the Slovak Republic No.
87/1995 Coll., which implements some provisions of the Civil Code as amended, in the case of a 1-day
ora multi-day rental.

Personal data protection, privacy policy: Details related to the protection of personal data are
included in the Data Protection and Privacy Policy of the TMR Group and are published on the website:
www.tmr.sk/0-nas/gdpr/.

By buying and using the above-mentioned services, every customer undertakes to respect the instruc-
tions of the authorised operator’s staff, these terms and conditions, other general terms and conditions
of the operator, generally binding regulations related to the movement and behaviour of individuals
in mountain resorts, and also national park rules in the case of movement in national parks. By buying
and using the above-mentioned services, every customer declares that they have acquainted themsel-
ves with all the rules mentioned in the previous sentence and undertake to follow them.

These terms and conditions become effective on 01/11/2025 and are in force during the whole
2025/2026 winter season. These terms and conditions apply to the provision of services — sports
equipment rental. If these terms and conditions differ from the general terms and conditions of the
operator, these terms and conditions shall be considered decisive and have priority over the general
terms and conditions of the operator in every point they are different.

All legal relationships between the operator and individual customers concerning the purchase and
use of services based on these terms and conditions as well as all other related legal relationships are
governed by the laws of the Slovak Republic.

In Demanovska Dolina on 01/11/2025

Supervisory authorities

Central Inspectorate of the Slovak Trade Inspection, Bajkalska 21/A, 827 99 Bratislava

Inspectorate of the Slovak Trade Inspection for the Zilina region with the registered office in Zilina,
Predmestska 71,011 79 Zilina




