OBCHODNE PODMIENKY | SERVIS SPORTOVEHO VYSTROJA
ZIMNA SEZONA 2025/2026
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Tieto obchodné podmienky pre zimnd sezénu 2025/2026 vydané spolocnostou Tatry mountain re-
sorts, a. s., so sidlom Deméanovskd dolina 72, 03101 Liptovsky Mikulés, 1C0: 31 560 636, zapisanou v
Obchodnom registri Okresného stidu Zilina, oddiel: Sa, vlozka islo: 62/L (dalej len, spoloénost TMR
alebo len, prevadzkovatel”), upravujd poskytovanie sluzieb — servis (oprava, prava, idrzba) Spor-
tového vystroja v stredisku Jasnd.

Sluzba servisu je sluzba poskytovand spolocnostou TMR zakaznikovi na zaklade zmluvy o servisnych
précach (oprava, Uprava, tdrzba) opotrebovaného alebo poskodeného zimného 3portového vystroja
uzatvorenej medzi spolocnostou TMR a zékaznikom, ktorej predmetom je zavazok spolocnosti TMR
vykonat na Sportovom vystroji vo vlastnictve alebo uZivani zakaznika servisné prace podla ponuky
spolocnosti TMR a zdvazok zakaznika zaplatit za servisné prace spolocnosti TMR dohodnutti odme-
nu(dalej len, sluzba“).

Sportovym vystrojom sa rozumejii lyze, beiky, snowboard, skialpové lyZe, freeride lyze.
Zakaznik ma moznost si pocas zimnej sezony 2025/2026 urcenej prevadzkovatelom zakupit sluzbu
za ceny uvedené v Cenniku spolo¢nosti TMR vydaného pre zimnd sezénu 2025/2026, ktory je dostup-
ny na internetovej strénke www.jasna.sk a v prevadzkarfiach Tatry Motion v stredisku Jasnd, ktorych
prevadzkovatelom je spolocnost TMR. Spolocnost TMR si vyhradzuje prévo na zmenu cien sluzby pocas
zimnej sezény 2025/2026. Zmena ceny neovplyviiuje cenu sluzby, ktord je uz poskytovand. V pripade,
Ze pocas poskytovania sluzby dojde k zmene ceny sluzhy, plati cena sluzby platnd pri uzatvoreni zmlu-
vy o servisnych pracach.

Zakaznik ma moznost zakdpit si sluzbu vylu¢ne offline priamo v prevadzkariach servisov Sportové-
ho vystroja prevadzkovanyich spolocnostou TMR, ktorych zoznam je uvedeny na internetovej stranke
www.jasna.sk.

Zakaznik uhradiza poskytnuté sluzby cenu vopred pred zacatim poskytovania sluzby alebo po skonceni
poskytovania sluzby pri prevzati 3portového vystroja v prevadzkarni, kde bola sluzby poskytnutd. O
kiipe sluzby bude zékaznikovi vydany dariovy doklad (pokladni¢ny doklad a/alebo faktira). Uhradu
za sluzbu je zdkaznik opravneny vykonat v hotovosti do pokladne alebo bezhotovostnym sposobom —
platobnou alebo kreditnou kartou.

Zakaznik odovzdd Sportovy vystroj na poskytnutie sluzby pred jej zaciatkom v prevadzkarni spolo¢nosti
TMR, kde si sluzbu zakupil. O odovzdani a prevzati $portového vystroja na poskytnutie sluzby bude so
zékaznikom spisany ,servisny list” obsahujiici najma osobné tidaje zdkaznika, opis $portového vystro-
ja, popis pripadného poskodenia, miesto a ¢as odovzdania Sportového vystroja a druh zakipenej sluz-
by. Predpokladany termin a/alebo ¢as poskytnutia sluzby bude urceny zamestnancom prevadzkarne
na zaklade druhu zakdpenej sluzby a kapacitnych moznosti prevadzkarne.

Druhy sluZieb:

Maly servis SKI/SNB - cistenie skznice, brisenie hran, rovnanie sklznice, Struktura, teplé strojové
voskovanie, lestenie

Velky servis SKI/SNB- Cistenie skiznice, zalievanie skiznice, brdsenie hran, rovnanie skiznice, Struktu-
ra, teplé strojové voskovanie, lestenie

Strojové voskovanie SKI/SNB - istenie sklznice, teplé strojové voskovanie, lestenie

Strojové brusenie hran

Nastavenie viazania - nastavenie vdhy, velkosti, uhlov

Vymena prackového pasu - vymena prackového pasu vratane pasu

Servis na pockanie - v pripade zdujmu zékaznika o poskytnutie sluzby ,na pockanie” uhradi zékaz-
nik doplatok k zakipenej sluzbe vo vy3ke urcenej v Cenniku spolo¢nosti TMR

Ind praca - ind préca mimo sluzieb definovanych v Cenniku spolonosti TMR

Informécie o cendch, moznostiach zliav alebo akciovych ponukéch st zverejnené v cenniku spolocnosti
TMR, ktory je k dispozicii v stredisku alebo na internetovej stranke www.jasna.sk.

Spolocnost TMR poskytuje zakaznikovi sluzby v rozsahu a spdsobom podla druh sluzby zakipenej za-
kaznikom.

Na prevadzkovatela neprechddza nebezpecenstvo Skody na Sportovom vystroji ani vlastnicke pravo k nej.
Zakaznik je povinny po skonceni poskytovania sluzby Sportovy vystroj prevziat v prevédzkamni spoloc-
nosti TMR, v ktorej ju odovzdal, pri prevzati dosledne skontrolovat, overit jej pin funkénost a v pripade
zistenia nedostatkov alebo vad tieto bezodkladne ozndmit' spolocnosti TMR spdsobom uvedenym v
bode 13. tychto obchodnych podmienok. 0 vyzdvihnuti veci inak platia ustanovenia § 656 zékona ¢.
40/1964 Zb. Obcianskeho zdkonnika v zneni neskor3ich predpisov.

Reklamécie:

Poskytovanie sluzieb spolocnostou TMR sa riadi prisluSnymi ustanoveniami zakona ¢. 40/1964 Zb.
Obcianskeho zdkonnika v zneni neskorsich predpisov v spojeni s prislusnymi ustanoveniami v spojeni
s prislusnymi ustanoveniami zékona ¢. 108/2024 Z.z. o ochrane spotrebitela a 0 zmene a doplneni
niektorych zakonov a ostatnych vieobecne zévéznych pravnych predpisov. Uvedené plati v pripade,
Ze je zakaznikom spotrebitel, ktorym je fyzickd osoba, ktord v suvislosti so spotrebitelskou zmluvou, z
nej vyplyvajticim zévazkom alebo pri obchodnej praktike nekond v rdmci svojej podnikatelskej cinnosti
alebo povolania. Pre ticely tychto obchodnych podmienok sa spolocnost TMR vo vztahu k spotrebite-
fom povazuje za obchodnika v zmysle § 52 ods. 3 zdkona ¢. 40/1964 Zb. Obcianskeho zakonnika v zneni
neskorsich predpisov.

Zakaznik ma prévo na poskytnutie sluzby v dohodnutom alebo beznom rozsahu, kvalite a mnoZstve.
Obchodnik zodpovedd za vadu, ktord md sluzba pri jej poskytnuti zékaznikovi.

Zékaznik je povinny sluzbu si prezriet a skontrolovat pri jej poskytnuti.

Zakaznik md moznost uplatnit ndroky z vad sluzby (reklamdciu) v prevadzkarni spolocnosti TMR, v
ktorej bola sluzba poskytnutd, alebo elektronicky prostrednictvom e-mailu na e-mailovii adresu re-
klamacia@tmr.sk alebo reklamacia@gopass.skalebo pisomne na adresu sidla spolo¢nosti TMR v lehote
ustanovenej v tychto obchodnych podmienkach.

Zakaznik je povinny uplatnit néroky z vad sluzby (reklamdciu) bez zbytocného odkladu po tom, co zisti
dovody na uplatnenie reklamdcie, a to bezodkladne pri prevzati $portového vystroja po skonceni po-
skytnutia sluzby, inak prdvo na reklamdciu zanika. V pripade pisomne uplatnenej reklamacie sa lehota
povazuje za zachovanu, ak je pisomna reklamécia dorucend spolo¢nosti TMR prvy pracovny defi po
vzniku préva zékaznika na uplatnenie reklamacie.

Zakaznik je povinny pri uplatnent reklamdcie predloZit pokladni¢ny doklad o zakdpeni sluzby, servisny
list a preukaz totoznosti. Je potrebné, aby zdkaznik pri uplatriovani reklamdcie predlozil aj vec, ktorej
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vadu vytyka v rdmci reklamacného konania.
Zodpovedny zamestnanec zaeviduje uplatnent reklaméciu do reklamacného protokolu s uvedenim
okolnosti reklamécie a vad uvadzanych zdkaznikom. O uplatneni reklamdcie vyda prevadzkovatel zdkaz-
nikovi potvrdenie. Zakaznik je povinny poskytniit sticinnost potrebni na vybavenie reklamécie, najmé
podat o informacie o objektivnych skutocnostiach tykajticich sa reklamacie. Prevédzkovatel’ po starost-
livom preskimani uplatnenej reklamécie rozhodne o spdsobe vybavenia reklamdcie ihned. Ak povaha
uplatnenej reklamdcie neumoziiuje jej vybavenie ihned; prevédzkovatel oznami zakaznikovi lehotu na
vybavenie reklamdcie. Lehota na vybavenie reklamacie nepresiahne 30 dni odo dia jej uplatnenia, ibaze
pre objektivne dovody nie je mozné tito dodrzat. V takomto pripade prevadzkovatel informuje zékaz-
nika o lehote na vybavenie reklamdcie. Pre tcely vybavenia reklamécie je zékaznik povinny ozndmit
kontaktné tdaje, prostrednictvom ktorych bude zkaznik vyrozumeny o spdsobe vybavenia reklamacie
v pripade, Ze nie je mozné vybavit reklamdciu ihned'po jej uplatneni priamo na mieste.

V pripade, Ze spolocnost TMR uznd opravnenost reklamdcie zakaznika, poskytne zakaznikovi nahrad-
né plnenie. V pripade, ak st zékaznikovi poskytované sluzby niz3ej kvality alebo nizieho rozsahu ako
bolo vopred dohodnuté alebo ako je bezné, vznikd zékaznikovi prévo na reklamaciu. Zakaznik moze
svoje pravo na reklamaciu uplatnit formou prava na odstranenie nedostatkov poskytovanej sluzby,
poskytnutie novej sluzby alebo primeran zlavu z ceny nim uhradenych sluzieb. Odstdpit od zmluvy
moZe zdkaznik v pripadoch ustanovenych v obchodnych podmienkach obchodnika alebo vieobecne
zdvaznych prdvnych predpisoch.

V pripade, Ze obchodnik uzna opravnenost reklamdcie sluzby zdkaznikom v celom rozsahu alebo
Ciastocne, postupuje sa v zmysle tohto reklamacného poriadku a prislusnych ustanoveni vieobecne
zdvaznych prévnych predpisov. Zdkaznik md prévo na bezplatné odstrdnenie nedostatku/poskytnutie
nahradnej sluzby/poskytnutie primeranej zlavy z ceny/odsttipenie od zmluvy. V pripade, Ze sa jednd
0 vadu, ktorti mozno odstranit, obchodnik odstréni vadu v primeranej lehote, t.j. v najkratSom case,
ktory obchodnik potrebuje na postidenie vady a jej odstranenie (poskytnutie nahradnej sluzby alebo
novej sluzby, doplnenie sluzby) s ohfadom na povahu sluzby a zévaznost vady. Ak ide o neodstranitel-
nti vadu sluzby, ktora nebrdni cerpaniu sluzby, ma zékaznik prdvo na primerand zlavu z ceny. Ak ide
0 neodstranitelnd vadu sluzby, ktord brani zékaznikovi riadne Cerpat sluzbu, ma zékaznik prévo od
zmluvy odstpit, pokial'sa obchodnik a zakaznik nedohodnd inak.

V pripade, Ze spolocnost TMR opravnenost reklamécie zékaznika neuzn (odmietne dévody reklama-
cie), informuje ho o dovodoch neuznania reklamdcie pisomne.

Prevddzkovatel'si vyhradzuje prdvo na individuélne postidenie kazdého pripadu reklamécie sluZieb a
postidenie oprévnenosti reklamdcie a poZiadaviek zakaznika a poskytnutia néhrady, ako aj jej sposobu
alebo vysky.

Z&kaznik mé prdvo na Ghradu nevyhnutnych nékladov, ktoré mu vznikli v sdvislosti s uplatnenim
reklamédcie. Toto préavo musi uplatnit u obchodnika najneskér do 2 mesiacov od vybavenia opravnenej
reklamdcie, inak toto prévo zanikne.

Zakaznik mé pravo podat obchodnikovi Ziadost o ndpravu v zmysle § 11 ods. 1zakona ¢. 391/2015 Z.z.
0 alternativnom rieseni spotrebitelskych sporov a 0 zmene a doplneni niektorych zdkonov v zneni ne-
skor3ich predpisov, ak medzi zakaznikom ako spotrebitefom a obchodnikom vznikne spor z uplatnenia
prév zo zodpovednosti za vady (ak zdkaznik nie je spokojny so sposobom, ktorym obchodnik vybavil
jeho reklamaciu) alebo ak sa zdkaznik ako spotrebitel domnieva, Ze obchodnik porusil jeho iné prava.
Obchodnik Ziadost postdi a informuje zakaznika o spdsobe jej vybavenia v lehote 30 dni odo diia po-
dania Ziadosti. Ak obchodnik na Ziadost zékaznika podla predchadzajuicej vety odpovie zamietavo ale-
bo na takito Ziadost neodpovie do 30 dni odo diia jej odoslania zakaznikom, ma zékaznik prévo podat
ndvrh na zacatie alternativneho rieSenia sporu subjektu alternativneho rieSenia sporu podla § 12 z&-
kona €. 391/2015 Z.z. 0 alternativnom rieSeni spotrebitelskych sporov a 0 zmene a doplnent niektorych
zakonov. PrisluSnym subjektom na alternativne rieSenie spotrebitelskych sporov s obchodnikom je a)
Slovenska obchodnd in3pekcia, ktord je mozné za uvedenym ticelom kontaktovat na adrese Ustredny
inspektorat SOI, 0dbor medzinarodnych vztahov a ARS, Bajkalské 21/A, P.0.BOX 29, 827 99 Bratislava,
alebo elektronicky na ars@soi.sk alebo adr@soi.sk alebo b) iné prislusna oprédvnend pravnickd osoba
zapisand v zozname subjektov alternativneho rieSenia sporov vedenom Ministerstvom hospodarstva
Slovenskej republiky (zoznam opravnenych subjektov je dostupny na strénke https://www.mhsr.
sk/obchod/ochrana-spotrebitela/alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-subjek-
tov-alternativneho-riesenia-spotrebitelskych-sporov-1), pricom zékaznik md pravo volby, na ktory z
uvedenych subjektov alternativneho riesenia sporov sa obréti. Zdkaznik moze na podanie névrhu na
alternativne riesenie svojho spotrebitelského sporu poutit platformu pre alternativne rieSenie sporov
on-line, ktord je dostupnd na https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.
home2.show&Ing=SK. Viac informécii o alternativnom rieseni spotrebitelskych sporov ndjdete na
internetovej stranke Slovenskej obchodnej in3pekie: https://www.soi.sk/sk/alternativne-riese-
nie-spotrebitelskych-sporov.soi.

Ochrana osobnych tdajov a stikromia: Informdcie tykajtice sa ochrany osobnych ddajov sd uve-
dené v Zdsadéch ochrany sikromia a spractivania osobnych tdajov TMR Group a st uverejnené na
internetovej stranke www.tmr.sk/0-nas/gdpr/.

Tieto obchodné podmienky nadobiidajui platnost a ticinnost diia 01.11.2025 a si platné a ticin-
né pocas celej zimnej sezony 2025/2026. Tieto obchodné podmienky sa vztahujd na poskytovanie
sluzby — servisné prace Sportovej vystroje. Ak ustanovenia tychto obchodnych podmienok obsahuju
odlisnd dpravu ako vSeobecné obchodné podmienky prevadzkovatela, st rozhodujiice ustanovenia
tychto obchodnych podmienok a tieto maju prednost pred ustanoveniami v3eobecnyich obchodnyich
podmienok. V rozsahu, v akom sa ustanovenia tychto obchodnych podmienok IiSia od ustanoveni v3e-
obecnych obchodnych podmienok, st rozhodujuce ustanovenia tychto obchodnych podmienok
Pravne vztahy medzi prevédzkovatelom a zékaznikom pri kiipe a vyuZivani sluzieb vzmysle tychtoo
chodnych podmienok, ako aj vSetky pravne vztahy z toho vyplyvajlice, sa spravujd pravnym poria
Slovenskej republiky.

Demanovska Dolina, 01.11.2025
Orgdn dozoru

Ustredny inspektorat Slovenskej obchodnej in3pekcie, Bajkalska21/A38;
In3pektorat SOI so sidlom v Ziline pre Zilinsky kraj, Predmestsk4 71, 01
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TERMS AND CONDITIONS | SPORTS EQUIPMENT SERVICE
WINTER SEASON 2025/2026
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These terms and conditions for the 2025/2026 winter season defined by the Tatry mountain re-
sorts, a. s. company with the registered office at Demanovské dolina 72, 031 01 Liptovsky Mikulds,
Company number: 31 560 636, registered in the Commercial Register of District Court Zilina, Section:
Sa, Insertion No.: 62/L (hereinafter referred to as “TMR company” or “operator”) specify the provi-
sion of services — sports equipment service (repairs, adjustments, maintenance) in the Jasnd resort.
Equipment service is offered by the TMR company based on service (repairs, adjustments, mainte-
nance) agreements concerning worn-out or damaged winter sports equipment concluded between
the TMR company and customers and regarding the obligation of the TMR company to service sports
equipment owned or used by customers based on the offer of the TMR company, and regarding the
obligation of individual customers to pay the agreed price for the service completed by the TMR com-
pany (hereinafter referred to as “service”).

Sports equipment includes alpine skis, cross-country skis, snowboards, ski touring skis,
freeride skis.

Any customer can buy the above-mentioned services during the 2025/2026 winter season — at
prices based on the price list defined by the TMR company for the 2025/2026 winter season that is
available online at www.jasna.sk and in Tatry Motion facilities in Jasnd operated by the TMR company.
The TMR company reserves the right to change the service prices in the course of the 2025/2026 winter
season. Any price changes shall not affect the price of services that are already being provided. If the
price of a service changes while it is being provided, the price valid when concluding the respective
service agreement applies to the service.

The services can be purchased only offline in the service facilities operated by the TMR company, which
are listed at www.jasna.sk.

Every customer has to pay the price for the offered service before it is provided or after it is provided
when they collect their equipment in the facility where the service was provided. Every customer shall
receive a respective tax document (receipt and/or invoice). Customers can pay for the services in cash
or by using a payment or credit card at the cash desk.

Every customer shall hand their sports equipment over to the TMR facility where they purchased the
service, and do it before the service is provided. A so-called service certificate shall be issued to prove
that the equipment has been handed over and accepted. The service certificate shall include mainly
the personal details of the customer, a description of the sports equipment, a description of the dama-
ge if applicable and a specification of the kind of purchased service. The expected date and/or time of
the service provision shall be specified by the respective member of the facility staff based on the kind
of purchased service and the available facility capacity.

Kinds of services:

Small SKI/SNB service — base cleaning, edge sharpening, base smoothing, structuring, hot machine
waxing, polishing

Big SKI/SNB service — base cleaning, base repairing, edge sharpening, base smoothing, structuring,
hot machine waxing, polishing

SKI/SNB machine waxing — base cleaning, hot machine waxing, polishing

Machine edge sharpening

Binding adjusting — weight, height, angles

Buckle strap replacing — buckle strap replacing, including the strap

While-you-wait service — at an extra surcharge added to the purchased service based on the TMR
price list

Other services — services not specified in the TMR price list

Details about prices, potential discounts and special offers are specified in the price list of the TMR
company, which is available in the resort or online at www.jasna.sk.

The TMR company provides services in the scope and in the way based on the kind of service purchased
by individual customers.

Neither the risk of damage to the sports equipment nor the ownership right related to it can be trans-
ferred to the operator.

Every customer is obliged to pick up their sports equipment in the TMR facility where they handed it
over after the service is completed, check it carefully, try it if it works properly, and if they discover any
defects, they are obliged to inform the TMR company based on point 13 of these terms and conditions
without undue delay. Otherwise, § 656 Act No. 40/1964 Coll. Civil Code, as subsequently amended,
shall apply to picking up serviced equipment.

Complaints policy:

Services are provided by TMR in accordance with the relevant provisions of Act No. 40/1964 Coll. of the
Civil Code as amended, in conjunction with the relevant provisions of Act No. 108/2024 Coll. on Con-
sumer Protection and on the Amendment and Supplementation of Certain Acts as currently in force,
and other generally binding legal requlations. This applies in cases where the customer is a consumer,
which is defined as a natural person who, in connection with their consumer contract, the obligations
arising from it, or in a business practice, does not act within the scope of their business activities or pro-
fession. For the purposes of these general terms and conditions, TMR is considered a trader in relation
to consumers within the meaning of §52, Sec. 3 of Act No. 40/1964 Coll. of the Civil Code as amended.
Every customer is entitled to be provided services in the agreed or regular extent, quality, amount and date.
The trader is liable for defects that the service has at the time when it is provided.

Every customer is obliged to check their service once it is provided.

Every customer is entitled to lodge a complaint regarding services personally in the service facility
operated by the TMR company where the service was provided or by email (reklamacia@tmr.sk or
reklamacia@gopass.sk) or in writing (to the address of the TMR registered office) within the period
specified in these general terms and conditions.

Every customer is obliged to lodge their complaint immediately after having discovered the defects
they want to complain about and after accepting their serviced sports equipment. Otherwise, the right
to complain expires. In the case of written complaints, the period is considered to be met if the written
complaint is delivered to the TMR company on the first working day after the customer becomes entit-
led to set up a complaint.

To file a complaint, every customer is obliged to present their service receipt, service certificate and ID.
The customer is obliged to present the object which the complaint is related to.
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Every complaint of customers shall be recorded by an authorised staff member in the form of a com-
plaints record, including specifying the objective circumstances of the complaint and related defects.
Every customer shall receive a written confirmation of their filed complaint. Every customer is obliged
to cooperate as required to have their complaint resolved, and especially to inform about the objective
circumstances related to the complaint. The operator will decide how the complaint shall be resolved
immediately after examining it carefully. If the nature of the complaint does not allow for immedia-
te resolution, the operator will notify the customer of the complaint handling period. The complaint
handling period shall not exceed 30 days from the date the complaint is filed unless objective reasons
prevent this. In such a case, the operator will inform the customer about the complaint handling peri-
od. For the purpose of handling the complaint, the customer must provide contact details that will be
used to inform them about the manner of handling the complaint if it cannot be resolved immediately.
If TMR acknowledges the validity of a customer’s complaint, it will provide the customer with a replace-
ment service. Should the services provided to the customer be of lower quality or scope than previously
agreed upon or than usually provided, the customer has the right to file a complaint. The customer may
exercise this right by requesting that deficiencies in the service be rectified, a new service be provided, or
a suitable discount be applied to the price paid. The customer may withdraw from their contract in cases
specified in the trader’s terms and conditions or in generally binding legal regulations.

If the trader acknowledges the validity of a customer’s complaint in whole or in part, the complaint
is handled in accordance with this complaints policy and the relevant provisions of generally hinding
legal regulations. The customer has the right to free rectification of the defect/provision of a replace-
ment service/a suitable discount on the price/withdrawal from the contract. If the defect s rectifiable,
the trader shall rectify it within a reasonable timeframe, i.e. the shortest time needed to assess and re-
medy the defect (provision of a replacement or new service or supplementing the service), considering
the nature of the service and severity of the defect. If the defect is non-rectifiable but does not prevent
the use of the service, the customer is entitled to a reasonable discount on the price. If the defect is
non-rectifiable and prevents the customer from using the service properly, the customer has the right
to withdraw from their contract unless agreed otherwise with the trader.

IfTMR does not acknowledge (rejects) the validity of any customer’s complaint, it will inform the cus-
tomer of the reasons for rejecting the complaint in writing.

The operator reserves the right to investigate and resolve every complaint individually, considering its
legitimacy and the requirements of the respective customer(s) regarding potential financial compen-
sation and its amount.

Every customer is entitled to be reimbursed for necessary expenses incurred in connection with filing
their complaint. This right must be exercised with the operator no later than 2 months after the reso-
lution of a justified complaint; otherwise, this right expires.

Any customer has the right to submit a request for redress to the trader in accordance with § 11 Sec.
1 of Act No. 391/2015 Coll. on Alternative Dispute Resolution for Consumer Disputes and on Amend-
ments and Supplements to Certain Acts, as amended, if a dispute arises between the customer as a
consumer and the trader regarding the rights arising from liability for defects (if the customer is not
satisfied with the way how the trader handled their complaint) or if the customer as a consumer be-
lieves that the trader has violated their other rights. The trader will assess the request and inform the
customer how it shall be resolved within 30 days after it is submitted. If the trader rejects the request
or does not respond to it within 30 days from the day it has been sent by the respective customer, when
asked by the customer as mentioned above, the customer is entitled to ask for an alternative dispute
resolution in accordance with § 12 Act No. 391/2015 Coll. on Consumer Alternative Dispute Resolution
and on amendments and supplements to other acts. The body authorised to deal with alternative
dispute resolutions of the trader shall be a) the Slovak Trade Inspection, which can be contacted for
the above-mentioned purpose at the following address: Ustredny in3pektorat SOI, Odbor medzinarod-
nych vztahov a ARS (Central Inspectorate of the Slovak Trade Inspection, Department of International
Relations and Alternative Dispute Resolution), Bajkalska 21/A, P.0.BOX 29, 827 99 Bratislava, or elec-
tronically to ars@soi.sk or adr@soi.sk, or b) any other authorised legal entity registered in the list of
bodies for alternative dispute resolution of the Ministry of Economy of the Slovak Republic (the list
of authorised bodies is available on the website: https://www.mhsr.sk/obchod/ochrana-spotrebitela/
alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-subjektov-alternativneho-riesenia-spotre-
bitelskych-sporov-1). Every client has the right to choose which of the above-mentioned bodies for
alternative dispute resolution they choose to have their problem dealt with. To do so, the dlient can
use an online platform for alternative dispute resolution which is available at: https://ec.europa.eu/
consumers/odr/main/index.cfm?event=main.home2.show&Ing=SK. For more information about al-
ternative dispute resolution, please visit the website of the Slovak Trade Inspection: https://www.soi.
sk/sk/alternativne-riesenie-spotrebitelskych-sporov.soi.

Personal data protection, privacy policy: Details related to the protection of personal data are
included in the Data Protection and Privacy Policy of the TMR Group and are published on the website
www.tmr.sk/o-nas/gdpr/.

These terms and conditions become effective on 01/11/2025 and are in force during the whole
2025/2026 winter season. These terms and conditions apply to the provision of services — sports
equipment service. If these terms and conditions differ from the general terms and conditions of the
operator, these terms and conditions shall be considered decisive and have priority over the general
terms and conditions of the operator in every point where they are different.

Al legal relationships between the operator and individual customers concerning the purchase and
use of services based on these terms and conditions, as well as all other related legal relationships, are
governed by the laws of the Slovak Republic.

In Deménovskd Dolina on 01/11/2025

Supervisory authorities
Central Inspectorate of the Slovak Trade Inspection, Bajkalska21/A, 827 99 Bratislaya
Inspectorate of the Slovak Trade Inspection for the Zilina region with the regis
Predmestska 71, 01179 Zilina




