VSEOBECNE OBCHODNE PODMIENKY | LYZIARSKA SKOLA TATRY MOTION
ZIMNA SEZONA 2022/2023

UVODNE USTANOVENIA

Tieto vSeobecné obchodné podmienky (dalej len, VOP“) vydané spolocnostou Tatry mountain resorts, a.s., so sid-
lom Demanovska Dolina 72, 031 01 Liptovsky Mikulas, 1C0: 31 560 636, zapisanou v Obchodnom registri Okresného
stidu Zilina, oddiel: Sa, vlozka ¢.: 62/L (dalej len ,spoloénost TMR” alebo len ,prevadzkovatel”) upravuj poskytovanie
sluzieb — vyucba lyZovania a vjucba snowboardingu v rmgi lyZiarskej Skoly TATRY MOTION (dalej len,sluzby Lyziar-
skej skoly TM“) v jednotlivych strediskach prevadzkovanych spolocnostou TMR a préva a povinnosti s tym stvisiace.
Tieto vSeobecné obchodné podmienky st platné v strediskach Vysoké Tatry — Tatranska Lomnica, Vysoké Tatry — Stary
Smokovec, Vysoké Tatry — Strbské Pleso, Nizke Tatry — Jasné (Chopok Sever), Nizke Tatry — Chopok Juh.

Zakaznik ma moznost pocas zimnej sezonu 2022/2023 zakdpit si sluzby LyZiarskej Skoly TM podla ponuky produktov
aza ceny uvedené v cenniku vydanom spolocnostou TMR pre zimnu sezonu 2022/2023- Lyziarska skola TM. Zmluva o
poskytnuti sluZieb je uzatvorena okamihom zaplatenia kipnej ceny za objednant sluzbu Lyziarskej skoly TM. Prevadz-
kovatel'si vyhradzuje pravo obmedzit rozsah ponikanyich sluZieb Lyziarskej skoly TM (produktov) v zévislosti od poctu
zékaznikov a ndvstevnikov jednotlivych stredisk.

Predaj sluzieb LyzZiarskej Skoly TM sa realizuje od zaciatku zimnej sezény 2022/2023 v prisluSnom stredisku v zévislosti
od poveternostnych a lyZiarskych podmienok a rozhodnutia prevadzkovatela do 30.04.2023, resp. do diia ukoncenia
zimnej sezdny 2022/2023 v prislusnom stredisku v zévislosti od poveternostnych a lyZiarskych podmienok a rozhod-
nutia prevadzkovatela, pokial tento der nastane skor ako defi 30.04.2023. Predaj sluZieb LyZiarskej Skoly TM sa reali-
zuje v predajnych miestach TATRY MOTION SKI SCHOOL v jednotlivych strediskach alebo prostrednictvom predajného
systému Gopass na www.gopass.travel. Predaj sluzieb (offline) sa realizuje hotovostnou platbou do pokladne aleho
bezhotovostnou platbou prostrednictvom platobnych kariet: EUROCARD-MASTER CARD, MAESTRO, VISA, VISA ELEC-
TRON, MASTERCARD ELECTRONIC, a to za ceny uvedené v cenniku spolocnosti TMR - LyZiarska $kola TM platnom pre
zimnt sezénu 2022/2023 v deii objednania sluzby, ktory je zverejneny na internetovych strankach spolocnosti TMR
(www.vt.sk a www.jasna.sk) a v jednotlivych strediskach prevadzkovanych spolocnostou TMR. Predaj sluzieb (online)
na www.gopass.travel sa realizuje sposobom uvedenym vo vieobecnych obchodnych podmienkach programu Gopass
zverejnenych na www.gopass.travel, a to za ceny uvedené v cenniku - LyZiarska kola TM platnom pre zimnd sezénu
2022/2023 v deri objednania sluzby, ktory je zverejneny na www.gopass.travel.

Po zaplateni kipnej ceny za vybrané sluzby Lyziarskej Skoly TM zékaznik obdrzi voucher, ktory ho opraviiuje cerpat
zaktipené sluzby LyZiarskej skoly TM v termine a v rozsahu uvedenom na vystavenom voucheri.

SPOLOCNE USTANOVENIA LYZIARSKA SKOLA TATRY MOTION

Spolocnost TMR zabezpecuje vyucbu lyzovania a boardingu, certifikovanymi instruktormi lyZovania a snowboar-
dingu, reSpektujiic metodiku vyucby vypracovant platnymi akreditovanymi vzdelavacimi zariadeniami na Slovensku a/
alebo v zahranii.

Spolocnost TMR si vyhradzuje pravo obmedzit rozsah pontikanych sluzieb LyZiarskej Skoly TM v zavislosti od poctu z&-
kaznikov LyZiarskej Skoly TM.

Sluzby Lyziarskej Skoly TM sa poskytuju pocas zimnej sezény 2022/2023 denne pocas prevadzkovej doby lanovych dréh
v prislusnom stredisku, pokial'v pripade niektorych produktov nie je osobitne stanoveny ¢as poskytnutia sluzby. Dizka
jednej vyucovacej hodiny je 60 mintit. Zaciatok a koniec poskytovania sluzby LyZiarskej skoly TM je uvedeny na vystave-
nom voucheri.

Z&kaznik absolvuje vyucbu lyZovania/snowboardingu na vlastnd zodpovednost. Spolocnost TMR nezabezpecuje poiste-
nie zakaznikov. Odporica sa uzatvorit osobitné poistenie pre pripad tirazu a zdsahu horskej zéchrannej sluzby.

Pred poskytnutim kazdej a jednej zo zakdpenych sluZieb LyZiarskej Skoly TM je zakaznik povinny:

preukdzat'sa instruktorovi platnym voucherom na zakdpent sluzbu,

informovat instruktora o svojich lyZiarskych/ snowboardovych schopnostiach a skiisenostiach,

informovat instruktora o svojom zdravotnom stave, zdravotnych tazkostiach, fyzickych schopnostiach a o vsetkych
ochoreniach a alergidch, ktoré by sa mohli pri vykone Sportu prejavit a ktoré mzu mat vplyv na poskytovanie sluzby
LyZiarskej Skoly TM. V pripade maloletého zakaznika je takuto informaciu povinny poskytnit jeho zakonny zstupca,
dostavit sa na nasledovné vyhradené miesto s oznacenim ,meeting point“: Nizke Tatry - Biela Pt - Maxiland, hotel
Grand Jasnd, Lucky - Maxiland, Zahradky - Drive in, Chopok Juh Krupova, minimdlne 15 min. pred zacati poskytovania
sluzby,

zdkaznik musf byt vybaveny kompletnym a funkénym lyZiarskym /snowboardovym vystrojom (lyze, snowboard, viaza-
nie, lyZiarky, snowhboardové topanky, palice, lyZiarske oblecenie, sinecné okuliare, lyZiarske okuliare, rukavice), ktord je
uZ riadne nastavend na mieru zakaznika a vhodnym lyZiarskym oblecenim,

lyZiarska prilba je povinnd pre zékaznika do 18 roku (vrétane), ostatnym zakaznikom je lyZiarska prilba doporucend,
zakupit si skipass s platnostou pocas doby poskytovania sluzby Lyziarskej skoly TM, okrem zakaznika mladsieho ako 6
rokov a v pripadoch ked vyucba prebieha vylucne v Maxilande.

Instruktor nezodpoveda za Y stav zdk pocas posky ia sluzby LyZiarskej skoly TM.

Zakaznik je povinny pocas celej vjucby dosledne respektovat a dodrziavat pokyny intruktora LyZiarskej skoly TM.
prevadzkovatel'si vyhradzuje prévo okam?Zite ukoncit poskytovanie sluzieb LyZiarskej Skoly TM a ukon¢it vyucbu a to bez
naroku zakaznika na akukolvek financnd alebo nefinancnti néhradu, v pripade ak:

zdkaznik nereSpektuje pokyny a instrukcie indtruktora LyZiarskej Skoly TM,

zdkaznik je pod vplyvom alkoholu a/alebo injch omamnyich a/alebo psychotropnych létok,

zakaznik fyzicky a/alebo slovne (itoci na in3truktora,

zakaznik svojim spravanim ohrozuje majetok prevadzkovatela, zdravie a majetok ostatnych ticastnikov vyuchy, instruk-
torov LyZiarskej koly TM alebo v pripade, ked'véznym sposobom narisa priebeh vyucby.

Prevadzkovatel’ poskytuje sluzby LyZiarskej Skoly TM na mieste uréenom prevadzkovatelom a v ¢aSe uvedenom na vy-
stavenom voucheri. Zmena casu poskytovanej sluzby LyZiarskej skoly TM je moznd na zaklade dohody s prevadzkovate-
fom v zavislosti kapacitnych moznosti LyZiarskej Skoly TM.

V pripade, ak zdkaznik zmeskd zaciatok cerpania zakipenej sluzby LyZiarskej Skoly TM z akéhokolvek ddvodu na jeho stra-
ne, nemé zakaznik prévo pozadovat od prevédzkovatela prediZenie zakiipenej sluzby LyZiarskej koly TM 0 zameSkany ¢as.
V pripade, ak zdkaznik meska na cerpanie zaktipenej sluzby LyZiarskej Skoly TM z akéhokolvek dévodu na jeho strane o
viac ako 30 minit, je poskytovanie zaktpenej sluzby LyZiarskej skoly TM ukoncené a zékaznik nema narok na vratenie
kupnej ceny alebo jej alikvotnej ¢asti za takto ukoncend sluzbu a ani narok na akikolvek nahradu.

V pripade maloletého zakaznika je rodi¢ povinny vyzdvihniit dieta po ukonceni poskytovania sluzby Lyziarskej Skoly TM
v mieste a v case urcenom instruktorom LyZiarskej Skoly TM.

Prevadzkovatel nezodpovedd za technicky stav a nastavenie lyZiarskeho/snowboardového vystroja zdkaznika. V/ pripa-
de, ze zékaznik bude mat nekompletnd vystroj, nesprévne nastavent vystroj, nevhodné oblecenie a z tychto dévodov
bude nutné poskytovanie sluZieb Lyziarskej Skoly TM prerusit, zakaznik je povinny na vlastné naklady zjednat ndpravu,
pricom doba poskytovania zakiipenej sluzby LyZiarskej $koly TM nebude o dobu prerusenia predfzend.

V pripade, Ze z vlastného rozhodnutia zékaznika bude poskytovanie sluzieb Lyziarskej skoly TM ukoncené pred uplynutim
dohodnutej doby poskytovania sluzieb, nemd zakaznik ndrok na vrdtenie alikvotnej casti kiipnej ceny za nevyuZity as.
Priebeh poskytovania sluzieb LyZiarskej Skoly TM je zavisly od celkovych zruénosti zékaznika a od poveternostnych a
snehovych podmienok prislusného strediska.

prevadzkovatel'si vyhradzuje pravo pozastavit predaj sluzieb LyZiarskej skoly TM z kapacitnych dovodov.
prevadzkovatelsi vyhradzuje pravo zmenit ceny sluzieb LyZiarskej Skoly TM, ako aj rozsah pontikanych sluzieb LyZiarskej
Skoly TM (produktov).

Kazdy zékaznik ma povinnost oboznamit sa so zasadami Bieleho kédexu a vSeobecnymi pokynmi spravania sa na ly-
Ziarskych tratiach, ktoré sti zverejnené na www.vt.sk a www.jasna.sk. Vstupom na lyZiarsku trat a/alebo ndstupom na
horské dopravné zariadenia strediska sa stavaju tieto zdsady a pokyny pre kazdého zévézné.

Prevédzkovatel'si vyhradzuje pravo v pripade porusenia ktorejkolvek zo zasad a pokynov uvedenych v Bielom kddexe a
vseobecnych pokynov spravania sa na lyziarskych tratiach prevadzkovatela po predchadzajticom upozorneni, zamedzit
osobe porusujucej tieto zasady a pokyny vstup na lyziarske trate, a zdroven zamedzit mu vyuzivanie sluzieb horskych
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dopravnych zariadeni v prislusny defi formou zablokovania lyziarskeho listka, a to bez néroku na akukolvek finanént
alebo nefinanénd nahradu.

Kazdy zkaznik je povinny dodrZiavat vSetky opatrenia nariadenia, rozhodnutia, usmernenia, pokyny alebo iné norma-
tivne sprdvne akty a individudlne sprévne akty vydané a prijaté prislusnym $tatnym orgdnmi v Slovenskej republike v

stvislosti so irenim ochorenia COVID-19.V pripade porusenia povinnosti podla predchadzajticej vety je prevédzkovatel

opravneny odopriet poskytovanie sluzieb LyZiarskej Skoly TM.

PRODUTKTY LYZIARSKE) SKOLY TATRY MOTION

Spolocnost TMR pontika nasledovné sluzby LyZiarskej Skoly pocas zimnej sezony 2022/2023:

Privétna lekcia/Privatna lekcia,Night Owl”

Privatna lekcia a privatna lekcia,Night Owl” je individudIna lekcia urcend pre detia dospelych vo veku od 3 do 99 rokov
(vyucha lyzovania) a pre deti a dospelych od 6 do 99 rokov (vyucha snowboardingu). V pripade, Ze dieta nedovisi 6
rokov (vjucha snowboardingu) alebo nedovisi 3 roky (vjucba lyZovanie) je mozné realizovat privétnu lekciu, avsak na
zodpovednost zakonného zastupcu dietata.

Privatnu lekciou, Night Owl” je mozné ahsolvovat vylucne v stredisku Jasna Chopok Sever - Biela Piit, v case od 18:15 do
20:15 hod..

Jednotlivé lekcie prebiehaji v arénach Maxiland v strediskach, ktoré sd ur¢ené vyhradne pre zékaznikov LyZiarskej Skoly
TM alebo na vyznacenych zjazdovych tratiach v zévislosti od trovne zakaznika a vzdy za Gcasti lyziarskeho instruktora
alebo na vyznacenych zjazdovych tratiach v zavislosti od tirovne zékaznika.

Privétna lekcia trva v zvislosti od vyberu zakaznika 1az 7 dni, v pripade inej individudInej poziadavky zdkaznika, moze
lekia trvat aj viac ako 7 dni, vyska doplatku je uvedend v cenniku prevadzkovatela.

Zakaznik ma moznost vyberu poctu hodin /defi privtnej lekcie v zmysle cennika prevédzkovatela.

V pripade, ak zdkaznik bude mat zaujem absolvovat Privatnu lekciu este s dalSou osobu, je povinny doplatit poplatok za
EXTRA 0S0BU podla cennika prevadzkovatela. Extra osoba musi byt na rovnakej lyZiarskej/snowboardovej drovni.
MAXILAND skupinova lekcia pre deti

MAXILAND skupinova lekcia pre deti je lekcia urcend pre deti zaciatocnikov a mierne pokrocilych vo veku od 5 do 11,99
rokov, v ktorej sa deti rozdelujd do skupin podla ich Grovne a zrucnosti lyzovania.

Lekcie st urcené len na vyuchu lyZovania.

Vyucha lyZovania prebieha v zaciatocnickej aréne MAXILAND (Nizke Tatry-Biela Pt Lucky, Viysoké Tatry-Tatranska Lom-
nica, v pripade zruénejsich lyZiarov, podla zhodnotenia instruktora moze vyucha prebiehat na modrych zjazdovkdch, v
pripade pokrocilej skupiny mdze po zvazeni instruktora vyucha prebiehat aj na narocnejSich zjazdovkach.

Stanovenie poctu deti v ramci jednej lekcie je vylucne na rozhodnuti prevadzkovatela.

Predaj MAXILAND skupinovd lekcia pre deti je zavisly od po¢tu zakaznikov, .. v pripade velkého zaujmu zdkaznikov o
tento produkt je prevadzkovatel opravneny pozastavit jeho dal3i predaj.

MAXILAND skupinova lekcia pre deti prebieha dvakrat za defi v ¢ase od 10:30 do 12.30 hod. a/alebo od 13:30 do 15:30
hod., prevédzkovatel'si vyhradzuje prévo zmenit jednotlivé casy vyuchy, resp. ich obmedzit len na jednu lekciu denne.
Produkt MAXILAND skupinové lekcia pre deti je skupinova lekia, pocas ktorej sa indtruktor prispdsobuje najslabsiemu
dietatu v skupine.

Pocas celej lekcie sti deti povinné nosit reflexné vesty Lyziarskej Skoly TM, poskytnuté za tymto tcelom prevadzkova-
telom. Po ukonceni kazdej a jednej lekcie zakonny zéstupca pri preberani dietata zodpoveda za vrétenie poskytnutej
reflexnej vesty prevadzkovatelovi.

Pred zacatim lekcie instruktor vypi3e identifika¢nd karticku dieta s uvedenim inicidl dietata a jeho technicki trover.
Karticka sa vklada do priehladného vrecka na veste, ktora je sticastou oznacenia dietata.

Sticastou produktu MAXILAND skupinova lekcia pre deti je vzdy rozcvicka v tvode lekcie, rozdelovanie do skupin podfa
(rovne deti a pravidelnd prestavka na toaletu a caj.

Private MAXILAND

Private MAXILAND je individudIna lekcia urcend pre deti veku od 3 do 4,99 rokov.

Lekcie st urcené len na vyucbu lyZovania formou individualnej lekcie.

Vyucha lyZovania prebieha v zaciatocnickej aréne MAXILAND (Nizke Tatry-Biela Pt Lucky, Vysoké Tatry-Tatranska Lom-
nica) podla zhodnotenia instruktora vjucha moze prebiehat na modrych zjazdovkdch, v pripade pokrocilejSieho dietata
moze po zvazeni instruktora vyucha prebiehat aj na nérocnejsich zjazdovkach.

Predaj Private MAXILAND je zévisly od poctu zakaznikov, .. v pripade velkého zdujmu zdkaznikov o tento produkt je
prevadzkovatel opravneny pozastavit jeho dalsi predaj.

Private MAXILAND prebieha dvakrat za deri v ¢ase od 10:30 do 12:30 hod. a/alebo od 13:30 do 15:30 hod.. Prevédzko-
vatel'si vyhradzuje prévo zmenit jednotlivé casy vyucby, resp. ich obmedzit len na jednu lekciu denne.

Pocas celej lekcie je dieta povinné nosit reflexnd vestu LyZiarskej skoly TM, poskytnutt za tymto Gcelom prevédzkova-
tefom. Po ukonceni kazdej a jednej lekcie zdkonny zastupca pri preberani dietata zodpoveda za vratenie poskytnutej
reflexnej vesty prevadzkovatelovi.

Pred zacatim lekcie instruktor vypise identifikacn karticku dieta s uvedenim inicial dietata a jeho technickej drovne.
Karticka sa vklada do priehladného vrecka na veste.

Stcastou produktu Private MAXILAND je vZdy rozcvicka v Gvode lekcie, rozdelovanie do skupin podfa tirovne deti a
pravidelnd prestavka na toaletu a caj.

Skupinova lekcia pre deti od 12 rokov a dospelych

Skupinové lekcia pre deti od 12 rokov a dospelych je urcend pre zaciatocnikov a mierne pokrocilych vo veku od 12 do 99
rokov, v ktorej sa zakaznici rozdeluju do skupin podla ich Grovne a zruénosti lyZovania/ snowboradingu.

Lekcie st urcené na vyucbu lyZovania a snowboardingu.

Vyucha lyZovania prebieha v zaciatocnickej aréne MAXILAND (Nizke Tatry-Biela Pt Lticky, Vysoké Tatry-Tatranska Lom-
nica), v pripade zrucnejsich lyziarov, podfa zhodnotenia instruktora sa lekcia moze vyucovat na modryich zjazdovkach, v
pripade pokrocilej skupiny mdze po zvézeni in3truktora vyucba prebiehat aj na ndrocnejsich zjazdovkach.

Stanovenie poctu zakaznikov v ramci jednej lekcie je vylune na rozhodnuti prevadzkovatela.

Predaj skupinovej lekcie pre deti od 12 rokov a dospelych je zavisly od poctu zakaznikov, t.. v pripade velkého zaujmu
zakaznikov o tento produkt je prevadzkovatel opravneny pozastavit jeho dalsi predaj.

Skupinové lekcia pre deti od 12 rokov a dospelych prebieha jedenkrét denne v case od 13:30 do 15:30 hod.. Prevédzko-
vatel'si vyhradzuje prévo zmenit cas vyucby.

Produkt skupinova lekcia pre deti od 12 rokov a dospelych je skupinova lekcia, pocas ktorej sa instruktor prispdsobuje
najslabsiemu zékaznikovi v skupine.

Sticastou produktu skupinové lekcia pre deti od 12 rokov a dospelych je vzdy rozcvicka v tvode lekcie a rozdelovanie do
skupin podIa drovne zakaznikov.

WINTER PASSION skupinova lekcia pre deti a dospelych

WINTER PASSION skupinova lekcia pre deti je skupinova lekcia urcend pre deti zaciatocnikov a mierne pokrocilych vo
veku od 6 do 11,99 rokov.

WINTER PASSION skupinova lekcia pre dospelych je skupinovd lekcia urcend pre zaciatocnikov a mierne pokrocilych vo
veku od 12 do 99 rokov.

Lekcie st urcené len na vyucbu lyZovania.

Vyucba lyZovania prebieha v zaciatocnickej aréne MAXILAND (Nizke Tatry-Biela Puit, Lucky, Vysoke Tatry-Tatranska Lom-
nica), v pripade zru¢nejsich lyziarov, podla zhodnotenia instruktora méze vyucha prebiehat na modrych zjazdovkdch, v
pripade pokrocilej skupiny mdze po zvazeni instruktora vyucha prebiehat aj na narocnejSich zjazdovkach.

Stanovenie poctu zakaznikov v ramdi jednej lekcie je vylucne na rozhodnuti prevadzkovatela.

Predaj WINTER PASSION skupinova lekcia pre deti a dospelych je zavisly od poctu zdkaznikov, t.j. v pripade velkého
zdujmu zdkaznikov o tento produkt je prevadzkovatel opravneny pozastavit jeho dalsf predaj.

WINTER PASSION skupinové lekcia pre deti a dospelych zacina vidy v pondelok a trva Styri (4) za sebou nasledujice
dni, t.j. do Stvrtka, v case od 9:30 do 11:30 hod./de. Prevadzkovatel si vyhradzuje pravo zmenit cas vyuchy. Do lekcie
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nie je mozné dohldsit sa v iny den ako v pondelok pred zacatim samotnej lekcie.

Produkt WINTER PASSION skupinova lekcia pre deti a dospelych je skupinova lekcia, pocas ktorej sa instruktor prispdso-
buje najslabsiemu zakaznikovi v skupine.

Stcastou produktu WINTER PASSION skupinov lekcia pre deti a dospelych je vzdy rozcvicka v ivode lekcie, rozdelovanie
do skupin podIa drovne zékaznikov a v pripade WINTER PASSION skupinova lekcia pre deti aj pravidelnd prestévka na
toaletua caj.

Lyziarske kurzy

Produkt LyZiarske kurzy je urceny vylucne pre lyziarske kurzy deti (Studentov) materskych, zékladnych, strednych a vy-
sokych $kol, ktoré splfiajd vieobecné podmienky pre lyZiarske kurzy vydané prevadzkovatelom a zverejnené na www.
jasna.sk a www.vt.sk - sekcia Lyziarske kurzy.

Lyziarske kurzy prebiehaju v terminoch urcenych prevadzkovatelom a to v diioch pondelok az piatok.

Prislusna Skola (Skolka) je povinnd najneskor tri (3) pracovné dni pred prvym planovanym diiom lyziarskeho kurzu
odkomunikovat zaujem o lyziarsky kurz s prislusnym vedtcim LyZiarskej Skoly TM v stredisku, v ktorom ma lyZiarsky
kurz prebiehat.

Prevadzkovatel'si vyhradzuje pravo odmietnut lyziarsky kurz z kapacitnych dévodov.

Lyziarske kurzy st urcené na vyucbu lyzovania s snowboardingu.

LyZiarske kurzy prebiehaji v skupinach. LyZiarsky kurz je urceny minimélne pre 10 deti (Studentov)/defi/skupina. V
pripade ak zo strany koly (3kdlky) nebude naplneny pocet 10 deti (Studentov) v skupine alebo ak v ddsledku rozdielnej
tirovne deti (Studentov) nie je mozné vytvorit skupinu s minimalnym poctom 10 Ziakov, Skola (kolka) zaplati za takyto
lyZiarsky kurz cenu, ktord zodpoveda cene za 10 osob/skupina. Prevadzkovatel je opravneny stanovit nad kapacitu 10
deti (Studentov)/skupina maximalny pocet deti (Studentov) v skupine.

Minimalny pocet na jednu skupinu je 10 deti (Studentov)/de. V pripade, ak zo strany Skoly (Skalky) nebude naplneny
pocet 10 deti (Studentov) v skupine, Skola (Skolka) zaplati cenu lyziarskeho kurzu, ktora zodpoveda cene za 10 osob/
skupina. Prevadzkovatel je opravneny stanovit nad 10 deti (Studentov)/skupina maximalny pocet deti (Studentov) v
skupine.

Zaciatok a koniec lyZiarskeho kurzu, pocet tcastnikov a pocet hodi lyziarskeho kurzu, vrétane poctu skupin a Grovne deti
(Studentov) podlieha internej dohode medszi Skolou (Skdlkou) a prevadzkovatelom.

Samotné rozdelenie deti (Studentov) do skupin podra trovne lyZovania/snowboardingu prebieha vzdy v prvy defi ly-
Ziarskeho kurzu.

Vyucba prebieha v zaciatocnickej aréne MAXILAND (Biela Pit, Licky, Juh Krupovd, Tatranska Lomnica), v pripade zrué-
nejsich lyziarov, podla zhodnotenia instruktora, moze vyucha prebiehat aj na modrych zjazdovkach, v pripade pokrodi-
lejsich lyziarov moze po zvazeni instruktora vyucha prebiehat aj na narocnejsich zjazdovkach.

Zéstupca Skoly (Skalky) je povinny predlozit prevadzkovatelovi menny zoznam deti (Studentov) a to pred prvym diiom
lyZiarskeho kurzu.

Zastupca Skoly (Skolky) je povinny vyzdvihnit deti (Studentov) v ¢ase a mieste urcenom prevadzkovatelom, pokial' nie
je sticastou skupiny ako dozor.

Zéstupca Skoly (Skolky) md povinnost informovat instruktora o v3etkych zdravotnych problémoch a obmedzeniach
ticastnikov kurzu.

Stcastou lyziarskeho kurzu je vzdy rozcvicka v tvode kazdého dna lyziarskeho kurzu, rozdelovanie do skupin podla
tirovne Ziakov a pravidelnd prestévka na ¢aj a toaletu.

Deti (Studenti) v jednotlivych skupinach budi vzdy na rovnakej trovni a vietky deti (Studenti) v danej skupine musia
mat'rovnaky vystroj lyze alebo snowboard. Instruktor sa prispdsobuje najslabsiemu dietatu (Studentovi) v skupine.
Prevadzkovatel' ma pravo presuntit dieta (Studenta) do inej skupiny, ak budu jeho schopnosti lepsie alebo naopak horsie.
Uhrada ceny lyziarskeho kurzu sa realizuje na zaklade zalohovej faktiiry vystavenej prevadzkovatefom na zaklade ob-
jedndvky Skoly (Skolky) na lyZiarsky kurz, s lehotou splatnosti najneskor v defi predchadzajlici diiu zacatia lyZiarskeho
kurzu. Po ukonceni lyZiarskeho kurzu prevédzkovatel vystavi skole (Skalke) vytictovaciu faktdru podla skutocne vyko-

nanych lekcii a zroven zictuje poskytnutt zdlohu. V pripade neuhradenia zalohy v lehote splatnosti je prevadzkovatel

opravneny odmietnut poskytnit sluzby lyZiarskeho kurzu prislusnej skole (Skolke) do diia Ghrady zalohy.

Firemné lekcie

Produkt Firemné lekcie je urceny vylucne pre organizované skupiny, firemné skupiny a eventy.

Zaujemca o firemnd lekciu je povinny najneskor pat (5) kalendamych dni pred planovanym diom firemnej lekcie od-
komunikovat zdujem o firemn lekciu s prislusnym vedticim LyZiarskej Skoly TM v stredisku, v ktorom mé firemnd lekcia
prebiehat.

Firemné lekcie st urcend pre lyZiarov a snowboardistov.

Zaciatok a koniec firemnej lekcie, pocet ticastnikov a pocet hodin firemnej lekcie, vrétane poctu skupin a Grovne ticast-
nikov podlieha internej dohode medzi organizatorom a prevadzkovatefom.

V prvy dei lekcie predlozi organizator menny zoznam ticastnikov firemnej lekcie prislusnému instruktorovi a nasledne
dojde k zaradeniu tcastnikov firemnej lekcie do skupin podla ich lyZiarskej a/alebo snowboardovej irovne.

Vyucba prebieha v zaciatocnickej aréne MAXILAND (Biela Put, Liicky, Juh Krupova Tatranska Lomnica) a na zadiatoc-
nickom svahu na Strbskom Plese, v pripade zruénejsich Gcastnikov, podla zhodnotenia in3truktora a konzultdcie s
Gicastnikom, mdze vyucha prebiehat aj na modrych zjazdovkach, v pripade pokrocilejieho Gcastnika moze po zvazeni
intruktora vyucba prebiehat aj na inych zjazdovkéch.

Minimélny pocet dcastnikov jednej skupiny v ramdi firemnej lekcie je 6 0s6b @ maximélny pocet je 12 osob/skupina. V
pripade ak organizator nenaplni v prislusny den skupinu 6 icastnikmi alebo ak v ddsledku rozdielnej drovne tcastnikov
firemnej lekcie nie je mozné vytvorit skupinu s minimélnym poctom 6 osob, organizator je povinny za takuito skupiny
(skupina s mensim poctom ako 6 0sob) zaplatit cenu, ktora zodpoveda cena za skupinu so 6 osobami.

Ucastnici firemnej lekcie v jednotlivych skupinach bud vzdy na rovnakej drovni a vietci Géastnici v danej skupine musia
mat rovnaky vystroj lyze alebo snowboard. Instruktor sa prisp Siemu tcastnikovi v skupine.

Stcastou firemnej lekcie je vzdy rozcvicka v Gvode lekcie a rozdelovanie do skupin podla trovne Gcastnikov.

Uhrada ceny firemnej lekcie sa realizuje na zaklade zalohovej faktiry vystavenej prevadzkovatelom na zklade objed-
navky organizatora na firemnt lekcie, s lehotou splatnosti najneskor v den predchadzajuici diiu zacatia firemnej lekcie.
Po ukondeni firemnej lekcie prevadzkovatel'vystavi organizatorovi vyictovaciu fakturu podla skutocne vykonanych lek-
cii a zérove zlctuje poskytnutd zalohu. V pripade neuhradenia zélohy v lehote splatnosti je prevddzkovatel oprévneny
odmietnut poskytniit sluzby firemnej lekcie do diia dhrady zlohy.

STORNO PODMIENKY

Sluzby LyZiarskej Skoly TM — nakup offline predajné miesto TATRY MOTION SKI SCHOOL:

Zakaznik ma moznost stornovat zakdpené sluzby LyZiarskej skoly TM bez Ghrady storno poplatku v pripade:

vzniku drazu zdkaznika pocas poskytovania sluzby LyZiarskej Skoly TM a riadne spisaného zdznamu o traze,

choroby, trazu zékaznika, ktoré mu brania ucasti na zakupenej sluzbe Lyziarskej Skoly TM a predlozenia lekarskeho
potvrdenia o chorobe, Uraze,

nevhodnych poveternostnych alebo snehovych podmienok strediska, ktoré budu branit v poskytnuti sluzby LyZiarskej
Skoly T™,

ak prevadzkovatel nebude mact poskytnut objednané sluzby Lyziarskej Skoly TM z dovodu, Ze mu v riadnom poskyto-
vani objednanych sluzieb Lyziarskej Skoly TM bud branit akékolvek opatrenia a nariadenia, rozhodnutia, usmernenia,
pokyny alebo iné normativne spravne akty a individudIne spravne akty vydané a prijaté prisluSnym Statnym organmi v
Slovenskej republike v stvislosti so Sirenim ochorenia COVID-19).

V pripade storna zakupenych sluzieb Lyziarskej Skoly TM podla bodu 4.1.1VOP je zakaznik povinny predlozit na predaj-
nom mieste TATRY MOTION SKI SCHOOL original pokladni¢ného dokladu o zakpeni stornovanej sluzby LyZiarskej skoly
TM. Prevddzkovatel vréti zékaznikovi zaplatent kipnu cenu rovnakym spdsobom ako bola realizovand thrada kipnej
ceny, a to do 14 dni odo diia nasledujticeho po dni storna zaktipenej sluzby. Bankové poplatky spojené s vratenim ceny
znasa v plnom rozsahu zékaznik.

V pripade vzniku inych dovodov ako sii uvedené v bode 4.1.1VOP na strane zékaznika, nie je mozné stornovat zakiipené
sluzby LyZiarskej Skoly TM. Zdkaznik ma v takomto pripade nérok na voucher na zaktpené sluzby LyZiarskej skoly TM s
lehotou platnosti voucheru jeden rok odo diia zaktipenia sluzby. V pripade uplatnenia voucheru podla predchddzajiicej
vety je zakaznik povinny dohodndt's prevadzkovatelom termin na cerpanie sluzby, a to minimalne 72 hodin pred pla-
novanym terminom cerpania sluzby LyZiarskej Skoly TM.

Zmena osoby na cerpanie zaktpenej sluzby LyZiarskej Skoly TM je moznd v zavislosti od typu zaktpenej sluzby (lekcia
pre dieta, zdmena dietata za dieta).
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Imena casu a druhu zakdpenej sluzby LyZiarskej Skoly TM je moznd vylucne na zaklade dohody s prevadzkovatefom v
zdvislosti od kapacitnych moznosti prevadzkovatela.

Sluzby Lyziarskej koly TM — nékup online na www.gopass.travel.

Zakaznik ma moznost stornovat online zakiipené sluzby LyZiarskej skoly TM v zmysle storno podmienok upravenyich vo
vseobecnych obchodnych podmienkach prog! Gopass zverejnenych na www.gopass.travel.

ZRANENIE A URAZ

Sportové aktivity mozu sposobit fyzickd a psychicki ujmu, zranenie, Graz s trvalymi nésledkami, alebo smrt. Akykolvek
typ zranenia mdze byt sposobeny nielen vlastnou osobou, ale aj chovanim a zanedbanim zo strany inych osob.
Sportovymi aktivitami sa v ramci poskytovania sluZieb LyZiarskej 3koly TM rozumie ticast na lekcii lyZovania a snowbo-
ardingu, jazda na vleku, lanovej dréhe ¢i inom prepravnom zariadeni pocas lekcie.

Ak zékaznik utrpi pocas poskytovania sluzby Lyziarskej skoly TM traz, je povinny bezodkladne oznémit ttto skutocnost
intruktorovi, ndsledne intruktor oznami (raz Horskej zachrannej sluzbe a spiSe s dotknutym zékaznikom zdznam o
lraze.

Cena Skipassu zahfiia zésah Horskej zdchrannej sluzby pre pripad trazu alebo ndhleho zhorSenia zdravotného stavu za-
kaznika ku ktorému ddjde na lyziarskej trati alebo trase pocas poskytovania sluzieb Lyziarskej skoly TM. Zakaznik mladsi
ako 6 rokov a zakaznik starsi ako 6 rokov, ktory nemd zakipeny Skipass a poskytovanie sluzieb prebieha v zaciatocnickej
aréne Maxiland je v pripade zranenia o3etreny Horskou zachrannou sluzbou bezplatne.

Zakdpenim sluzby LyZiarskej koly TM zékaznik vyjadruje sthlas so zaistenim lekdrskeho oSetrovania poskytovatefom
predlekarskej prvej pomoci v stredisku (Horskou zachrannou sluzbou, Tatranskou horskou sluzbou prip. iné). Zakaznik
berie na vedomie , Ze vysledok vy3etrenia a liecby je bez zaruky a v pripade nasledného transportu do iného zdravotnic-
keho zariadenia nenesie prevadzkovatel’zodpovednost za tento transport. Zakaznik je povinny uhradit naklady spojené
s transportom a s dalSou lekarskou starostlivostou.

V pripade, ak zakaznik utrpi iraz pocas poskytovania sluzby Lyziarskej Skoly TM ma nérok na vratenie Casti ktipnej ceny,
ktord zodpoveda jednému diiu zakdpenej sluzby LyZiarskej Skoly TM. Ak md zraneny zakaznik zaktpend viacdiiova sluz-
bu Lyziarskej 3koly TM, bude zakaznikovi vrétend cast kiipnej ceny, ktord zodpovedd poctu nevyuZitych dni zakipenej
sluzby z dovodu trazu. Prevédzkovatel vréti zakaznikovi cast kiipnej ceny sposobom podla ¢lanku 4 VOP.
Prevadzkovatel nezodpoveda za skodu na majetku alebo na zdravi a Zivote inej osoby, ktorti spasobil zakaznik pocas
poskytovania sluzby LyZiarskej skoly TM. Za takto vzniknutu Skodu zodpoveda zakaznik.

REKLAMACIA A ALTERNATIVNE RIESENIE SPOROV

Poskytovanie sluzieb LyZiarskej skoly TM spolocnostou TMR sa riadi prislusnymi ustanoveniami zakona ¢. 40/1964 Zb.
Obcianskeho zékonnika v zneni neskorsich predpisov v spojeni s prisluSnymi ustanoveniami zakona ¢. 250/2007 Z. z.
0 ochrane spotrebitela a 0 zmene zékona Slovenskej narodnej rady ¢. 372/1990 Zb. o priestupkoch v zneni neskorsich
predpisov a ostatnych v3eobecne zdvaznyich pravnych predpisov.

Zakaznik md prévo na poskytnutie sluzieb LyZiarskej skoly TM v dohodnutom alebo beznom rozsahu, kvalite, mnozstve
atermine.

Z&kaznik je povinny uplatnit néroky z vad sluzieb (reklamdciu) bez zbytoéného odkladu po tom, ¢o zisti dovody na
uplatnenie reklamdcie, najneskor v3ak nasledujtici kalendérny defi, inak pravo na reklamaciu zanikd. Zdkaznik mé moz-
nost uplatnit naroky z vad sluzieb (reklaméciu) osobne v predajnom mieste TATRY MOTION SKI SCHOOL v prisluSnom
stredisku alebo pisomne na adresu sidla spolocnosti TMR v lehote ustanovenej v tychto VOP. V pripade pisomne uplat-
nenej reklamdcie sa lehota povazuje za zachovand, ak je pisomnd reklamacia dorucend spolocnosti TMR prvy pracovny
deni po vzniku préva zdkaznika na uplatnenie reklamécie.

Zakaznik je povinny pri uplatneni reklamacie predloZit origindl pokladnicného dokladu o zaktipeni reklamovanej sluzby
Lyziarskej skoly TM. Spolocnost TMR po preskimani uplatnenej reklamacie rozhodne o spasobe vybavenia reklamécie

uplatnenia. Pre Gcely vybavenia reklamécie je zékaznik povinny ozndmit kontaktné tidaje, prostrednictvom ktorych
bude vyrozumeny o spdsobe vybavenia reklamécie v pripade, Ze nie je mozné vybavit reklamaciu ihned'po jej uplatne-
ni. Zakaznik je povinny pri vybavovani reklamécie poskytnut spolocnosti TMR potrebni sticinnost vyzadovand spoloc-
nostou TMR pre riadne vybavenie reklamdcie.

V pripade, Ze spolocnost TMR uznd oprévnenost reklamdcie zakaznika, poskytne zdkaznikovi nahradné plnenie (moz-
nost vyuzitia zakipenej sluzby LyZiarskej Skoly TM v inom termine, inym instruktorom). V pripade, Ze zakaznik s po-
skytnutim nahradného plnenia nesthlasi alebo v pripade, Ze prevadzkové a/alebo kapacitné moznosti spolocnosti TMR
neumoziiujui vybavenie oprévnenej reklamdcie spdsobom podla predchddzajticej vety, bude zdkaznikovi pri oprvnenej
reklamdcif vrétend nim uhradend cena za reklamovant sluzbu LyZiarskej Skoly TM, respektive poskytnutd zlava zo zd-
kaznikom zaplatenej ceny reklamovanej sluzby vo vyske urcenej spolocnostou TMR.

Spolocnost TMR si vyhradzuje pravo na individualne postidenie kazdého pripadu reklamacie sluzieb a postidenie oprav-
nenosti reklamécie a poziadaviek zékaznika.

Spolocnost TMR nezodpoveda za neposkytnutie sluzieb a/alebo nevyufitie sluzieb zékaznikom, & nemoznost vyuzit
zakaznikom v plnom rozsahu z dovodov vysSej moci (t.j. z dovodu nariadeni verejnej moci ako prevencie proti Sireniu
nakazlivej choroby alebo inych obmedzeni nariadenych verejnou mocou, z dovodu prirodnej katastrofy (zemetrasenie,
povode, pad meteoritov, hurikén, epidémia), vojny alebo terorizmu, ktord bude mat dihodobé trvanie (presahujtice
dobu zimnej sezény 2022/2023) alebo trvalé ndsledky).

V pripade, ak zdkaznik - spotrebitel fyzickd osoba, ktora pri uzatvarani a plneni spotrebitelskej zmluvy nekona v ramci
predmetu svojej podnikatelskej cinnosti, ia alebo p ia, nie je spokojny so spdsobom ktorym prevadz-
kovatel'ako predavajtici vybavil jeho reklamdciu alebo sa domnieva, Ze prevadzkovatel porusil jeho préva, mé zékaznik
pravo obratit sa na prevadzkovatela ako predévajticeho so Ziadostou o napravu. Ak prevadzkovatel na Ziadost zakaznika
podla predchadzajticej vety odpovie zamietavo alebo na takiito Ziadost neodpovie do 30 dni odo diia jej odoslania
zakaznikom, mé zékaznik pravo podat névrh na zacatie alternativneho rieSenia sporu subjektu alternativneho riese-
nia sporu podla § 12 zékona ¢. 391/2015 Z.z. o alternativnom rieseni spotrebitelskych sporov a o zmene a doplneni
niektorych zakonov. Prislusnym subjektom na alternativne rieSenie spotrebitelskych sporov s prevadzkovatelom ako
predavajiicim je a) Slovenska obchodna in3pekcia, ktort je mozné za uvedenym ti¢elom kontaktovat na adrese Ustredny
inSpektordt SOI, Odbor medzinarodnych vztahov a ARS, Prievozska 32, postovy priecinok 29, 827 99 Bratislava alebo
elektronicky na ars@soi.sk alebo adr@soi.sk alebo b) ind prislusna oprdvnend pravnicka osoba zapisand v zozname
subjektov alternativneho riesenia sporov vedenom Ministerstvom hospodérstva Slovenskej republiky (zoznam oprdv-
nenych subjektov je dostupny na strénke http://www.mhsr.sk/zoznam-subjektov- alternativneho-riesenia-spotrebi-
telskych-sporov/146987s ), pricom zakaznik mé pravo volby, na ktory z uvedenych subjektov alternativneho rieSenia
sporov sa obrati. Zikaznik mdze na podanie navrhu na alternativne riesenie svojho spotrebitelského sporu pouzit
platformu pre alternativne riesenie sporov on-line, ktord je dostupnd na http://ec.europa.eu/consumers/odr/index_
en.htm. Viac informdcif o alternativnom rieSeni spotrebitelskych sporov ndjdete na internetovej strénke Slovenskej
obchodnej in3pekcie: http://www.soi.sk/sk/Alternativne-riesenie-spotrebitelskych- sporov.soi.

OCHRANA 0SOBNYCH UDAJOV, OCHRANA SUKROMIA

Informdcie tykajlice sa ochrany osobnych tidajov sti uvedené v Zésadéch ochrany sikromia a spractvania osobnych
tidajov TMR Group a st uverejnené na internetovej stranke www.tmr.sk/o- nas/gdpr/.

ZAVERECNE USTANOVENIA

Tieto VOP, ako aj v3etky prdvne vztahy vznikajlice na ich zaklade a pri poskytovani sluZieb LyZiarskej Skoly TM podla
tychto VOP, sa riadia pravnym poriadkom Slovenskej republiky. V3etky prévne vztahy tymito VOP neupravené sa riadia
veobecne zavaznymi pravnymi predpismi platnymi na tizemi Slovenskej republiky.

Akykolvek spor vyplyvajtci z tychto VOP alebo pravnych vztahov na ich zéklade vzniknutych, vratane sporu o vyklad
tychto VOP, v pripade, Ze sa medzi icastnikmi pravneho vztahu nedosiahne zmierne vyriesenie sporu, bude prinalezat
do prdvomoci slovenskych stidov.

Pokial' niektoré z ustanovent tychto VOP je alebo sa stane neplatnym, netcinnym alebo nevyndititelnym, nedotyka sa
takdto neplatnost, neticinnost alebo nevynutitelnost platnosti a tcinnosti ostatnych ustanoveni tychto VOP.

Tieto VOP nadobiidaju platnost a icinnost prvym diiom zimnej sezony 2022/2023 urcene; prevadzkovatelom.
Zakipenim sluzby LyZiarskej Skoly TM zékaznik vyslovuje sihlas s tymito VOP.

Aktudlne znenie VOP je zverejnené na viditelnom mieste v predajnom mieste TATRY MOTION SKI SCHOOL v prisluSnom
stredisku a na www.jasna.sk a www.vt.sk sekcia lyZiarska skola.

ORGAN DOZORU

at Sl kej obchodnej inspekcie, Prievozska 32, Bratislava
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GENERAL TERMS AND CONDITIONS | TATRY MOTION SKI SCHOOL
WINTER SEASON 2022/2023

BASIC PROVISIONS

These general terms and conditions (hereinafter referred to as “GTC") defined by the Tatry mountain resorts,
a.s. company with the registered office at Demanovskd Dolina 72, 03101 Liptovsky Mikulas, Company number: 31
560 636, registered in the Commercial Register of District Court Zilina, Section: Sa, Insertion No.: 62/L (hereinafter
referred to as “TMR company” or “operator”) specify the provision of services — teaching skiing and snowboard-
ing by the TATRY MOTION ski school (hereinafter referred to as “TM ski school service(s)” or “TM ski school les-
son(s)") in individual resorts operated by the TMR company as well as related rights and duties. These general terms
and conditions apply to the following resorts: Vysoké Tatry — Tatranskd Lomnica, Vysoké Tatry — Stary Smokovec,
Vysoké Tatry — Strbské Pleso, Nizke Tatry — Jasna (Chopok Sever — North), Nizke Tatry — Chopok Juh (South).

Any customer can buy TMR ski school services during the 2022/2023 winter season — based on the product offer and
at prices based on the price list defined by the TMR company for the TM ski school in the 2022/2023 winter season.
Every service agreement s considered to be concluded from the moment the purchase price of the ordered service of
the TM ski school is paid. The operator reserves the right to change the scope of services offered by the TM ski school
(products) depending on the number of customers and visitors in individual resorts.

TM ski school services are sold in individual resorts from the beginning of the 2022/2023 winter season, based on
weather and snow conditions and the decision of the operator, to 30.4.2023, or to the end of the 2022/2023 winter
season inindividual resorts, based on weather and snow conditions and the decision of the operator, if this happens
before 30.4.2023. TM ski school services are sold at TATRY MOTION SKI SCHOOL points of sale in individual resorts or
through the Gopass sales system on www.gopass.travel. Services sold offline can be paid in cash at cash desks or
by credit/debit cards: EUROCARD-MASTER CARD, MAESTRO, VISA, VISA ELECTRON, MASTERCARD ELECTRONIC based
on the prices specified in the TM ski school price list of the TMR company valid for the 2022/2023 winter season on
the day of the service order (which is published on the websites of the TMR company: www.vt.sk and www.jasna.sk
and in individual resorts operated by the TMR company). Services are sold online through www.gopass.travel based
on the general terms and conditions of the Gopass programme published on www.gopass.travel and based on the
prices which are published on www.gopass.travel.

Once the purchase price for selected TM ski school services is paid, every customer is given a voucher that entitles
them to use the purchased TM ski school services in the scope and on the day written on the voucher.

TATRY MOTION SKI SCHOOL COMMON PROVISIONS

The TMR company offers skiing and snowboarding lessons taught by certified skiing and snowboarding instructors
while respecting the teaching methodology specified by accredited educational facilities in Slovakia and/or abroad.
The TMR company reserves the right to limit the scope of offered TM ski school services depending on the number of
TM ski school customers.

TM ski school services are offered during the 2022/2023 winter season every day during the cableway opening times
of individual resorts unless otherwise specified for selected products. One lesson is 60 minutes long. The beginning
and the end of every offered TM ski school service is written on individual vouchers.

Every customer joins skiing/snowboarding lessons at their own risk. The TMR company does not arrange insurance
for its customers. Every customer should take out insurance to cover the costs of a potential injury and mountain
rescue service help.

Before each of purchased TM ski school lessons, every customer is obliged to:

show their valid voucher with the purchased service to the instructor;

inform the instructor about their skiing/snowboarding skills and experience;

inform the instructor about their health condition, potential health problems, physical abilities and all diseases and
allergies that could occur while doing sport and that could have an impact on the service offered by the TM ski school
(in the case of underage clients, their legal representatives shall inform on behalf of them);

arrive at the marked meeting point: Nizke Tatry — Biela Pt — Maxiland, Grand Jasna hotel, Lacky — Maxiland,
Zahradky — Drive in, Chopok Juh Krupova at least 15 minutes before the scheduled lesson beginning;

have all necessary skiing/snowboarding equir with them (skis/snowhoard, binding, ski/snowboard boots, ski
poles, appropriate clothes, sunglasses, ski/snowboard goggles, gloves) which must function properly and be adjust-
ed to the size and the needs of the customer;

wear a helmet (mandatory for customers younger than 18 years, including, recommended for other customers);
buy a ski pass for the time when the respective TM ski school service shall be used (does not apply to children
younger than 6 years and lessons that are held only in the Maxiland complex).

Instructors are not responsible for the health condition of their customers during their TM ski school lessons.

Every customer s obliged to respect and follow all instructions of their TM ski school instructor during the whole lesson.
The operator reserves the right to stop providing any TM ski school service and end any lesson immediate (without
offering any financial or non-financial compensation) if:

the respective customer doesn't respect the instructions of their TM ski school instructor;

the respective customer is under the influence of alcohol and/or other drugs and/or psychotropic substances;

the respective customer attacks their instructor physically and/or verbally;

the respective customer endangers the property of the operator, the health and property of other lesson partici-
pants, instructors of the TM ski school or disturbs the lesson seriously.

The operator offers services of the TM ski school in locations determined by the operator and at times specified on
individual vouchers. The time of the service use can be changed only if arranged with the operator depending on the
availability of the TM ski school.

If any customer is late for their purchased TM ski school lesson due to any subjective reason, they are not entitled to
ask the operator to have their purchased TM ski school lesson extended accordingly.

If any customer is more than 30 minutes late for their purchased TM ski school lesson due to any subjective reason,
the purchased TM ski school lesson is cancelled and the customer is not entitled to be returned the purchase price or
its aliquot part or to be compensated in any other way.

Underage customers must be picked up by their parents after their TM ski school lesson ends. The pick-up location
and time is specified by their TM ski school instructors.

The operator is not responsible for the technical condition and adjustment of the skiing/snowboarding of customers.
If any customer doesn’t have all equipment that they need, has not well-adjusted equipment, improper clothes and
this results in interrupting the provided TM ski school service, the customer is obliged to solve the problem at their
expense. In such case, the respective TM ski school lesson shall not be extended accordingly.

If any customer decides to end their TM ski school lesson before the scheduled/arranged end, they are not entitled
to be returned an aliquot part of the purchase price for the time that wasn't used.

The provision and course of every TM ski school lesson depends on the overall skills of the respective customer, the
weather and the snow conditions in the resort.

The operator reserves the right to stop selling TM ski school services due to capacity reasons.

The operator reserves the right to change the prices of TM ski school services as well as the scope of the offered TM
ski school services (products).

Every customer is obliged to acquaint themselves with the ski piste rules and general instructions regarding the
behaviour on ski pistes which are published on www.vt.sk and www.jasna.sk. Before stepping on a ski piste and/or
embarking a ski lift/cable car, all the above mentioned rules and instructions become binding for everybody.

If any of the ski piste rules or general instructions regarding the behaviour on ski pistes of the operator are violated
after already being warned, the operator reserves the right not to allow the violating customer to enter the ski pistes
and to use ski lifts/cable cars on the respective day by blocking their ski pass without any financial or non-financial
compensation.

3.1.29

Every customer is obliged to follow all measures, regulations, decisions, directives, instructions and other normative
administrative acts and individual administrative acts issued and adopted by respective state authorities of the Slo-
vak Republicin connection with the spread of the COVID-19 disease. Any violation of any obligation above may result
in operator’s refusL to provide TM ski school services.

TATRY MOTION SKI SCHOOL PRODUCTS

The TMR company offers the following TM ski school services during the 2022/2023 winter season:

Private lessons/”Night Owl” private lessons

Private lessons and “Night Owl” private lessons are meant for children and adults from 3 to 99 years of age (skiing)
and for children and adults from 6 to 99 years OF AGE (snowboarding). If any child is not 6 years old yet (for a
snowboarding lesson) or not 3 years old yet (for a skiing lesson), the private lesson can take place, but the legal
representative of the child must be responsible for the decision.

“Night Owl” private lessons can take place only in the Jasnd Chopok Sever (North) resort — Biela Pt from 6:15pm to 8:15pm.
Individual lessons take place in Maxiland arenas in resorts which are designated exclusively for TM ski school cus-
tomers or on marked ski pistes depending on the level of individual customers. A ski instructor must be present at
every lesson.

Private lessons can be taken for 1 to 7 days depending on the choice of individual customers. In special cases, private
lessons can be taken also for more than 7 days. The surcharges are specified in the price list of the operator.

Every customer can choose the number of private lesson hours/day based on the price list of the operator.

If any customer wants to take a private lesson with another person, they are obliged to pay for the EXTRA PERSON
based on the price list of the operator. Every extra person must be on the same skiing/snowboarding level.
MAXILAND group lessons for kids

MAXILAND group lessons for kids are meant for beginners and pre-intermediate skiers aged 5 — 11.99 years. Chil-
dren are divided in groups based on their level and skiing skills.

MAXILAND group lessons are skiing lessons only.

MAXILAND group lessons take place in beginner MAXILAND arenas (Nizke Tatry-Biela Pat, Ltcky, Vysoké Tatry-Ta-
transka Lomnica). If participants are more experienced, the lessons can take place on blue pistes or even on more
difficult pistes if the instructor considers it to be appropriate.

The number of kids per group is determined only by the operator.

MAXILAND group lessons for kids depend on the number of participants, i.e. if too many customers are interested in
the product, the operator s entitled to stop the sale.

MAXILAND group lessons for kids take place twice a day from 10:30am to 12:30pm and/or from 1:30pm to 3:30pm.
The operator reserves the right to change the lesson times or to limit their number to one lesson per day.
MAXILAND group lessons for kids are group lessons in which the instructor adapts the teaching process to the weak-
est group participant.

All children participating at MAXILAND group lessons for kids must wear reflective TM ski school vests provided by
the operator during the whole lesson. After every lesson ends, the legal representatives of all children are responsi-
ble for returning the reflective vests to the operator when picking up their children.

Before the beginning of every lesson, the instructor fills in the identification card of every child with its initials and
skiing level. The card must be placed into a transparent pocket on the reflective vest.

3.1.2.10 Every MAXILAND group lesson for kids includes warm-up exercises at the beginning, dividing in groups based on
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kids'skills and regular toilet and tea breaks.

Private MAXILAND

Private MAXILAND are individual lessons for children aged 3 — 4.99 years.

Private MAXILAND lessons are skiing lessons only.

Private MAXILAND lessons take place in beginner MAXILAND arenas (Nizke Tatry-Biela Put, Lucky, Vysoké Tatry-Ta-
transka Lomnica). If participants are more experienced, the lessons can take place on blue pistes or even on more
difficult pistes if the instructor considers it to be appropriate.

Private MAXILAND lessons depend on the number of participants, i.e. if too many customers are interested in the
product, the operator is entitled to stop the sale.

Private MAXILAND lessons take place twice a day from 10:30am to 12:30pm and/or from 1:30pm to 3:30pm. The
operator reserves the right to change the lesson times or to limit their number to one lesson per day.

All children participating at Private MAXILAND lessons must wear reflective TM ski school vests provided by the
operator during the whole lesson. After every lesson ends, the legal representatives of all children are responsible
for returning the reflective vests to the operator when picking up their children.

Before the beginning of every lesson, the instructor fills in the identification card of every child with its initials and
skiing level. The card must be placed into a transparent pocket on the reflective vest.

Every Private MAXILAND lesson includes warm-up exercises at the beginning, dividing in groups based on kids'skills
and regular toilet and tea breaks.

Group lessons for children older than 12 years and adults

Group lessons for children older than 12 years and adults are meant for beginners and pre-intermediate skiers and
snowboarders aged 12 — 99 years who are divided in groups based on their level and skiing/snowboarding skills.
The lessons are skiing and snowboarding lessons.

Group lessons take place in beginner MAXILAND arenas (Nizke Tatry-Biela Put, Licky, Vysoke Tatry-Tatranskd Lomni-
ca). If participants are more experienced, the lessons can take place on blue pistes or even on more difficult pistes if
the instructor considers it to be appropriate.

The number of participants per group is determined only by the operator.

Group lessons for children older than 12 years and adults depend on the number of participants, i.e. if too many
customers are interested in the product, the operator s entitled to stop the sale.

Group lessons for children older than 12 years and adults take place once a day from 1:30pm to 3:30pm. The operator
reserves the right to change the lesson times.

Group lessons for children older than 12 years and adults are group lessons in which the instructor adapts the teach-
ing process to the weakest group participant.

Every group lesson for children older than 12 years and adults includes warm-up exercises at the beginning and
dividing in groups based on participants’ skills.

WINTER PASSION group lessons for children and adults

WINTER PASSION group lessons for children are group lessons meant for beginners and pre-intermediate skiers aged
6—11.99 years.

WINTER PASSION group lessons for adults are group lessons meant for beginners and pre-intermediate skiers aged
12— 99 years.

WINTER PASSION group lessons are skiing lessons only.

WINTER PASSION group lessons take place in beginner MAXILAND arenas (Nizke Tatry-Biela Put, Lticky, Vysoké Ta-
try-Tatranska Lomnica). If participants are more experienced, the lessons can take place on blue pistes or even on
more difficult pistes if the instructor considers it to be appropriate.

The number of participants per group is determined only by the operator.

WINTER PASSION group lessons depend on the number of participants, i.e. if too many customers are interested in
the product, the operator s entitled to stop the sale.

WINTER PASSION group lessons for children and adults always begin on Monday and take place on four (4) consecutive
days, i.e. until Thursday from 9:30am to 11:30am/day. The operator reserves the right to change the lesson times. No-
body can join the lessons on any other day and at any other time than on Monday before the lesson beginning.
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WINTER PASSION group lessons for children and adults are group lessons at which the instructor adapts the teaching
process to the weakest group participant.

Every WINTER PASSION group lesson for children and adults includes warm-up exercises at the beginning and di-
viding in groups based on participants’ skills. In addition to that, every WINTER PASSION group lesson for children
includes also regular toilet and tea breaks.

Ski courses

Ski courses are meant only for kindergarten children, primary, secondary school pupils and university students who
meet the general ski course conditions determined by the operator and published on www.jasna.sk and www.vt.sk
—"Ski courses” section.

Ski courses take place as determined by the operator, i.e. from Monday to Friday.

No later than three (3) working days before the first scheduled ski course day, each participating school/kindergarten
must discuss their interest in a ski course with the TM ski school head in the resort where the course should take place.

The operator reserves the right to decline a ski course due to capacity reasons.

Ski courses are meant for teaching skiing as well as snowboarding.

Ski courses are organised in groups and the minimum number is 10 children or pupils or students/day/group. If any
school/kindergarten does not register 10 children/pupils/students per group or if a group of min. 10 participants
cannot be created because of skills differences, the school/kindergarten shall pay the price corresponding to 10
group members. The operator is entitled to determine the maximum number of children/pupils/students per group
(more than 10).

The minimum number of participants per group is 10/day. If any school/kindergarten does not register 10 children/
pupils/students per group, the school/kindergarten shall pay the price corresponding to 10 group members. The
operator is entitled to determine the maximum number of children/pupils/students per group (more than 10).

The beginning and the end of every ski course, the number of participants and the number of ski course hours, as
well as the number of groups and skiing/snowboarding levels of the participants can be arranged between the
school/kindergarten and the operator.

Children/pupils/students are divided in groups based on their skiing/snowboarding levels always on the first day of
each ski course.

3.1.6.10 Ski courses take place in beginner MAXILAND arenas (Nizke Tatry-Biela Pit, Lticky, Vysoké Tatry-Tatranska Lomnica).

If participants are more experienced, the lessons can take place on blue pistes or even on more difficult pistes if the
instructor considers it to be appropriate.

3.1.6.11 Every school/kindergarten representative must present the list of names of all children/pupils/students before the

first ski course day.

3.1.6.12 Every school/kindergarten representative must pick up their children/pupils/students at the location and at the time

determined by the operator if they are not part of the group as their supervisor.

3.1.6.13 Every school/kindergarten representative must inform the ski course instructor about all health issues and limits of

the course participants.

3.1.6.14 Every ski course includes warm-up exercises at the beginning of every day, dividing participants into groups and

regular toilet and tea breaks.

3.1.6.15 Children/pupils/students in individual groups must be on the same level and all children/pupils/students in each

group must have the same equipment — skis or snowboards. The teaching methodology is adapted to the weakest
group participant.

3.1.6.16 The operator is entitled to move any child/pupil/student to another group if their abilities get better or worse.
3.1.6.17 Every ski course is paid for based on an advance invoice issued by the operator based on the school/kindergarten
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order. The due date shall be no later than one day before the ski course begins. After the ski course ends, the operator
shall issue a final invoice based on the number of lessons that were completed and the advance payment shall be
deducted from the final price. If any advance payment is not made within the due date, the operator is entitled to
refuse to offer the respective ski course until the payment is made.

Corporate lessons

Corporate lessons are meant for organised groups, corporate groups and events.

To use a corporate lesson, every interested party is obliged to discuss it with the head of the TM ski school in the
resort where the corporate event shall take place no later than five (5) calendar days before the planned corporate
event day.

Corporate lessons are meant for skiers and snowboarders.

The beginning and the end of every corporate lesson, the number of participants and the number of corporate event
hours, as well as the number of groups and skiing/snowboarding levels of the participants can be arranged between
the organiser and the operator.

On the first day of the lesson, the organiser is obliged to present the list of the names of all corporate lesson partici-
pants to their instructor and the participants are divided in groups based on their skiing and/or snowboarding skills.
Corporate lessons take place in beginner MAXILAND arenas (Nizke Tatry-Biela Put, Liicky, Vysoké Tatry-Tatranska
Lomnica) and on the beginner piste in Strbské Pleso. If participants are more experienced, the lessons can take place
on blue pistes or even on more difficult pistes if the instructor considers it to be appropriate and if they discuss it with
the participants.

The minimum number of participants per group of a corporate lesson is 6, the maximum number is 12/group. If
the organiser does not have 6 participants or a group of a minimum number of 6 cannot be formed due to skiing/
snowhoarding skills differences, the organiser is obliged to pay the price that corresponds to 6 participants although
their group is smaller.

Corporate lesson participants in individual groups must be on the same level and all participants in each group
must have the same equipment — skis or snowboards. The teaching methodology is adapted to the weakest group
participant.

Every corporate lesson includes warm-up exercises at the beginning and dividing participants into groups.

3.1.7.10 Every corporate lesson is paid for based on an advance invoice issued by the operator based on the order of the

organiser. The due date shall be no later than one day before the corporate lesson begins. After the corporate lesson
ends, the operator shall issue a final invoice based on the number of lessons that were completed and the advance
payment shall be deducted from the final price. If any advance payment is not made within the due date, the oper-
ator s entitled to refuse to offer the respective corporate lesson until the payment is made.

CANCELLATION TERMS

TM ski school services — offline shopping, TATRY MOTION SKI SCHOOL points of sale:

Every customer can cancel their purchased TM ski school services without paying a cancellation fee if:

the customer gets injured while using the TM ski school services and an injury report is written;

the customer cannot use the purchased TM ski school service due to an injury or a disease and presents the respective
injury or disease health certificate;

the purchased TM ski school service cannot be provided due to bad weather or bad snow conditions;

the operator cannot provide the purchased TM ski school service due to measures, regulations, decisions, directives,
instructions and other normative administrative acts and individual administrative acts issued and adopted by re-
spective state authorities of the Slovak Republic in connection with the spread of the COVID-19 disease.

To cancel any purchased TM ski school services based on item 4.1.1 GTC, the customer is obliged to present their
original receipt of the TM ski school service that they want to cancel at a TATRY MOTION SKI SCHOOL point of sale.
The paid price shall be returned to the customer by the operator in the same way that was used to pay for the service
within 14 days from the day that follows after the service cancellation. Any related bank charges shall be paid in their
entirety by the customer.

Purchased TM ski school services cannot be cancelled due to other reasons than based on item 4.1.1 GTC. In the case
of other cancellation reasons, every customer is entitled to be given a TM ski school service voucher valid for one year
from the service purchase date. To use the voucher mentioned in the previous sentence, the respective customer is
obliged to arrange its use with the operator at least 72 hours before.

The names of the users of purchased TM ski school services can be changed under certain conditions (a lesson for a
child, a child replaced with for another child).

The time of use and/or the kind of the purchased TM ski school service can be changed only if arranged with the

operator. Any change is subject to availability.

TM ski school services — online shopping on www.gopass.travel

Every customer can cancel their TM ski school services purchased online based on the cancellation terms that are
included in the general terms and conditions of the Gopass programme published on www.gopass.travel.
INJURIES AND ACCIDENTS

Sports activities can cause physical and/or mental harm or injuries with less serious or lifelong consequences or
even death. Any kind of injury can be caused not only by oneself but also due to the behaviour and/or negligence by
somebody else.

Sports activities related to the TM ski school services include skiing and snowboarding, using of ski lifts or any other
means of transport during lessons.

If any customer gets injured during a TM ski school lesson, they are obliged to inform their instructor immediately.
The instructor s obliged to inform the Mountain Rescue Service and write an injury report together with the injured
customer.

Every ski pass price includes Mountain Rescue Service and health insurance that covers cases of potential injuries or
sudden health problems of customers on ski pistes or while using TM ski school services. Customers younger than 6
years or customers older than 6 years who don't have purchased ski passes and use services in the beginner Maxiland
arena are treated by the Mountain Rescue Service for free if any injury happens.

Buy buying a TM ski school service, every customer declares that they agree to have pre-medical first aid treatment
arranged in the resort (by the Mountain Rescue Service etc.). Every customer accepts that no treatment guarantees
anything and if they are transported to a medical facility after that, the operator is not responsible for such transport.
The customer is obliged to cover all costs related to such transport and/or further medical care.

If any customer is injured while using TM ski school services, they are entitled to be returned an aliquot part of
the purchase service price that corresponds to one day of the purchased TM ski school service. If the customer has
purchased a multi-day TM ski school service, they are entitled to be returned the part of the purchase price that
corresponds to the number of days of the purchased service that could not be used due to their injury. The part of the
purchase price shall be paid back to the customer by the provider in accordance with item 4 GTC.

The operator is not liable for any damage on the property or the health and life of another person that was caused
by any customer while using TM ski school services. Only customers are liable for such damage.

COMPLAINTS POLICY AND ALTERNATIVE DISPUTE RESOLUTION

TM ski school services are provided by the TMR company in accordance with Act No. 40/1964 Coll. Civil Code as sub-
sequently amended, respective regulations of Act No. 250/2007 Coll. on the Protection of Consumers and Changes
to Act of the Slovak National Council No. 372/1990 on Violations of the Law as subsequently amended; and other
general binding regulations that are effective in the Slovak Republic.

Every customer is entitled to be provided TM ski school services in the agreed or regular extent, quality, amount and date.
Every customer is obliged to set up their complaint immediately after having discovered the defects they want to
complain about but no later than one on the following calendar day. Otherwise the right to complaint expires.
Every customer can execute their right to complaint personally at the TATRY MOTION SKI SCHOOL point of sale in the
respective resort or in writing by contacting the registered office of the TMR company within the period specified in
these GTC. In the case of written complaints, the period is considered to be met if the written complaint is delivered
to the TMR company on the first working day after the customer becomes entitled to set up a complaint.

To set up a complaint, every customer is obliged to present their original receipt, plus a payment terminal receipt
of the TM ski school service that they want to complain about. The operator shall investigate the complaint and
decide on further steps that are to be taken immediately or no later than within 3 working days if the case is more
complicated. The complaint shall be dealt with within 30 days after it has been reported. To make a complaint, every
customer is obliged to provide their contact data that will be used for further notification if the complaint cannot be
resolved immediately. They are also obliged to cooperate with the operator in all respects required.

If the TMR company accepts that the complaint of a customer is justified, the customer s offered a substitute service
(i.e. they can use the purchased TM ski school service with another instructor and at another time). If the customer
does not agree with the substitute service or the TMR company cannot resolve the complaint as mentioned in the
previous sentence due to operational/capacity reasons, the customer shall be returned the paid price of the TM ski
school service that they complained about or to be offered a discount on the paid price of the TM ski school service
that they complained about as decided by the TMR company.

The operator reserves the right to investigate and resolve every complaint individually, considering its legitimacy
and requirements of the respective customer(s).

The TMR company is not liable for services being not provided and/or not used by individual customers or not being
able to be used by individual customers due to force majeure events (i.e. due to regulations of public authorities
determined in order to prevent the spread of a contagious disease or other restrictions ordered by public authorities,
due to a natural catastrophe (earthquake, flood, fall of meteorites, hurricane, epidemic) or due to a war or terrorism,
which will have long-term (longer than the 2022/2023 winter season) or permanent consequences.

If any customer — natural person, i.e. a user who does not perform the line of their business, occupation or profession
when concluding and/or performing their consumer contract is not satisfied with the way how the operator, i.e. the
seller has dealt with their complaint or they think that the operator has violated their rights, they are entitled to ask
the operator, i.e. the seller to have the respective problem rectified. If the operator rejects the request or does not
respond to it within 30 days from the day it has been sent by the respective customer, when asked by the customer
as mentioned above, the customer is entitled to ask for an alternative dispute resolution in accordance with § 12 Act
No. 391/2015 Coll. on Consumer Alternative Dispute Resolution and on amendments and supplements to other acts.
The body authorised to deal with alternative dispute resolutions of the operator, i.e. the seller shall be a) the Slovak
Trade Inspection, which can be contacted for the above mentioned purpose on the following address: Ustredny
inSpektordt SOI, 0dbor medzindrodnych vztahov a ARS, Prievozska 32, postovy priecinok 29, 827 99 Bratislava, or
electronically to ars@soi.sk or adr@soi.sk or b) any other authorised legal entity registered in the list of bodies for
alternative dispute resolution of the Ministry of Economy of the Slovak Republic (the list of authorised bodies is
available on the website: http://www.mhsr.sk/zoznam-subjektov-alternativneho-riesenia-spotrebitelskych-spor-
0v/146987s ). Every customer has the right to choose which of the above mentioned bodies for alternative dispute
resolution they choose to have their problem dealt with. To do so, the customer can use an online platform for
alternative dispute resolution which is available on: http://ec.europa.eu/consumers/odr/index_en.htm. For more
information about alternative dispute resolution, please visit the website of the Slovak Trade Inspection: http://
www.soi.sk/sk/Alternativne-riesenie-spotrebitelskych-sporov.soi.

PERSONAL DATA PROTECTION, PRIVACY POLICY

Details related to the protection of personal data are included in the Data Protection and Privacy Policy of the TMR
Group and are published on the website: www.tmr.sk/o- nas/gdpr/.

FINAL PROVISIONS

These GTCas well as all legal relations based on them and resulting from the provision of TM ski school services based
on these GTC shall be governed by the laws of the Slovak Republic. All regal relations that are not specified by these
GTCshall be governed by generally binding regulations that are in force in the Slovak Republic.

Any dispute resulting from these GTC or legal relations based on them, including disputes regarding the interpre-
tation of these GTC if the dispute between the parties of the respective legal relationships is not solved successfully
shall be referred to Slovak courts.

If any provisions of these GTC are or become invalid, ineffective and/or unenforceable, this shall not affect the valid-
ity, effect and/or enforceability of other provision of these GTC.

These GTC become effective and come into force on the first day of the 2022/2023 winter season as determined by
the operator.

By buying a TM ski school service, every customer declares that they agree with these GTC.

The current version of the GTC is displayed and visible at TATRY MOTION SKI SCHOOL points of sale in individual
resorts and published on www.jasna.sk and www.vt.sk in the “ski school” section.

SUPERVISORY BODIES

Central Inspectorate of the Slovak Trade Inspection, Prievozska 32, Bratislava

Inspectorate of the Slovak Trade Inspection for the Zilina region with the registered office in Zilina,
Predmestska 71, 011 79 Zilina




